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What is Oracle Approvals Management (AME)?What is Oracle Approvals Management (AME)?

Oracle SelfOracle Self--Service ApplicationService Application
Enables development of custom rules to manage Enables development of custom rules to manage 
transaction approvalstransaction approvals
Integrated with multiple EIntegrated with multiple E--Business applications Business applications 
such as HR, PO, AP and UMXsuch as HR, PO, AP and UMX
Builds Approver List and works with Workflow to Builds Approver List and works with Workflow to 
notify and request responsesnotify and request responses
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Advantages of AMEAdvantages of AME

Approval Rules can be developed without Approval Rules can be developed without 
programming knowledgeprogramming knowledge
Approver Lists leverage off existing Oracle Approver Lists leverage off existing Oracle 
hierarchies (e.g. HR supervisor, HR position)hierarchies (e.g. HR supervisor, HR position)
AME responds to changes such as organization AME responds to changes such as organization 
hierarchies or rule changes hierarchies or rule changes 
Flexible Flexible –– can combine hierarchy typescan combine hierarchy types
Rules can be shared by transaction typesRules can be shared by transaction types
Alternative to AME is workflow customizationAlternative to AME is workflow customization
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Limitations of AMELimitations of AME

Timeout functionality is not supported in AMETimeout functionality is not supported in AME
Workflow can be customized, but timeout goes up Workflow can be customized, but timeout goes up 
supervisor chain supervisor chain –– not back to AMEnot back to AME

Notifications only have approve and reject Notifications only have approve and reject 
responsesresponses

No ForwardNo Forward
No Approve and ForwardNo Approve and Forward

R11R11ii –– Rules are across operating unitsRules are across operating units
Must create attribute to limit by OUMust create attribute to limit by OU

Release 12 Release 12 –– Rules are specific to operating unitRules are specific to operating unit
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AME ComponentsAME Components

Transaction TypesTransaction Types
AttributesAttributes
ConditionsConditions
Actions / Action TypesActions / Action Types
Approver GroupsApprover Groups
RulesRules
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Transaction TypesTransaction Types

Describe the type of transaction on which approval Describe the type of transaction on which approval 
rules will be based (e.g. Invoice Approval) rules will be based (e.g. Invoice Approval) 

178 Transaction Types in 11.5.10.2178 Transaction Types in 11.5.10.2
251 Transaction Types in Release 12251 Transaction Types in Release 12

Custom Types can be created for custom appsCustom Types can be created for custom apps
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AttributesAttributes

Variables that represents business data (e.g. Variables that represents business data (e.g. 
invoice amount, supplier, etc.)invoice amount, supplier, etc.)
Building blocks of rule developmentBuilding blocks of rule development
Can be static (constant value) or dynamically Can be static (constant value) or dynamically 
retrieved at runtime (SQL query)retrieved at runtime (SQL query)
Attribute data types can be alphanumeric, numeric, Attribute data types can be alphanumeric, numeric, 
date, currency or Booleandate, currency or Boolean
Many basic attributes exist for transaction typesMany basic attributes exist for transaction types
Create additional attributes for anything linked to Create additional attributes for anything linked to 
transaction id for header (invoice id, requisition id)transaction id for header (invoice id, requisition id)
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Attributes Attributes –– Data TypesData Types

Alphanumeric Alphanumeric –– Can accommodate 100 charactersCan accommodate 100 characters
Numeric Numeric –– Must be converted to canonical formMust be converted to canonical form
Select fnd_number.number_to_canonical(123456789) from dualSelect fnd_number.number_to_canonical(123456789) from dual

Date Date –– Must return format Must return format 
YYYY:MON:DD:HH24:MI:SSYYYY:MON:DD:HH24:MI:SS

Select to_char(sysdate, ame_util.versionDateFormatModel) from duSelect to_char(sysdate, ame_util.versionDateFormatModel) from dualal
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Attributes Attributes –– Data Types contData Types cont’’dd

Currency Currency –– Dynamic conversion requires:Dynamic conversion requires:
Numeric columnNumeric column
CurrencyCurrency
Conversion methodConversion method

Boolean Boolean –– Allowable values are True or FalseAllowable values are True or False
Use Use ame_util.booleanAttributeTrueame_util.booleanAttributeTrue or or 
ame_util.booleanAttributeFalseame_util.booleanAttributeFalse to ensure proper to ensure proper 
formatformat
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Attributes Attributes -- TypesTypes

Mandatory AttributesMandatory Attributes
Defined in Defined in ALLALL transaction types in AMEtransaction types in AME
Control runtime behaviorControl runtime behavior
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Attributes Attributes -- TypesTypes

Required AttributesRequired Attributes
Vary by transaction typeVary by transaction type
Control certain runtime behavior related to the action typeControl certain runtime behavior related to the action type

Example: Can change starting point for approval Example: Can change starting point for approval 
based on a querybased on a query
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Attributes Attributes -- TypesTypes

Optional Attributes Optional Attributes –– Any other attributes defined Any other attributes defined 
for a transaction typefor a transaction type

This attribute calls a This attribute calls a 
function to function to 
determine the determine the 
number of number of 
supervisors to go supervisors to go 
up to reach a up to reach a 
specified approval specified approval 
amount based on a amount based on a 
custom tablecustom table
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ConditionsConditions

Used to evaluate the value of attributes at runtimeUsed to evaluate the value of attributes at runtime
Condition result can either be True or FalseCondition result can either be True or False
Represent the Represent the IFIF part of an approval rulepart of an approval rule
Three types of conditionsThree types of conditions

OrdinaryOrdinary--RegularRegular
OrdinaryOrdinary--ExceptionException
List ModifierList Modifier
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Conditions Conditions -- TypesTypes

OrdinaryOrdinary--RegularRegular
Associates attribute with a defined value or range of Associates attribute with a defined value or range of 
values (e.g. invoice amount > 10000)values (e.g. invoice amount > 10000)
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Conditions Conditions -- TypesTypes

OrdinaryOrdinary--ExceptionException
Similar to OrdinarySimilar to Ordinary--Regular, but can only be used in Regular, but can only be used in 
certain Rule Types (e.g. use regular rules except for certain Rule Types (e.g. use regular rules except for 
Utility suppliers)Utility suppliers)
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Conditions Conditions -- TypesTypes

ListList--ModificationModification
Determines if specified approver appears in an approver Determines if specified approver appears in an approver 
list (e.g. can be used for conflict of interest checking)list (e.g. can be used for conflict of interest checking)
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Actions / Action TypesActions / Action Types

Provide instruction to AME when an approval rule Provide instruction to AME when an approval rule 
has been satisfiedhas been satisfied
Represent the Represent the Then Then part of an approval rulepart of an approval rule
Determine the approvers and number of approvers Determine the approvers and number of approvers 
Action Types are grouping of actionsAction Types are grouping of actions
Categorized into type of hierarchy on which Categorized into type of hierarchy on which 
approver lists are based approver lists are based 
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Action Types/ActionsAction Types/Actions

Action TypeAction Type

Valid Actions for Action type Valid Actions for Action type Absolute Job LevelAbsolute Job Level
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Action Types Action Types –– ChainChain--ofof--AuthorityAuthority

Require approvals at Require approvals at 
least four levels up least four levels up 

~Ascends HR ~Ascends HR 
supervisor hierarchysupervisor hierarchy
~Based on job level ~Based on job level 
relative to requesterrelative to requester’’s s 
job level job level 

RelativeRelative--jobjob--level level 

Require approvals up Require approvals up 
to job level sixto job level six

~Ascends HR ~Ascends HR 
supervisor hierarchysupervisor hierarchy
~Based on specific ~Based on specific 
job leveljob level

AbsoluteAbsolute--jobjob--level level 

ExampleExampleDescriptionDescriptionAction TypeAction Type
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Action Types Action Types –– ChainChain--ofof--AuthorityAuthority

Require approval Require approval 
from level six final from level six final 
approver approver 

~Ascends HR ~Ascends HR 
supervisor hierarchy  supervisor hierarchy  
~Only final approver ~Only final approver 
needed for approval  needed for approval  

FinalFinal--ApproverApprover--Only Only 

Require approval up Require approval up 
to first supervisor and to first supervisor and 
level six final level six final 
approver approver 

~Ascends HR ~Ascends HR 
supervisor hierarchy supervisor hierarchy 
~Supervisor and final ~Supervisor and final 
approver are required approver are required 
to approve to approve 

ManagerManager--thenthen--FinalFinal--
ApproverApprover

ExampleExampleDescriptionDescriptionAction TypeAction Type
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Action Types Action Types –– ChainChain--ofof--AuthorityAuthority

Require approval Require approval 
from manager of cost from manager of cost 
center in account center in account 
code of distribution code of distribution 
lineline

~Ascends HR ~Ascends HR 
supervisor hierarchy  supervisor hierarchy  
~Approver chain ~Approver chain 
based on linebased on line--level level 
attributesattributes

LineLine--ItemItem--JobJob--Level  Level  

Require approval Require approval 
from previous and from previous and 
current supervisor current supervisor 
(i.e. during employee (i.e. during employee 
transfer) transfer) 

~Ascends HR ~Ascends HR 
supervisor hierarchy supervisor hierarchy 
~Builds two separate ~Builds two separate 
approver listsapprover lists
~Approval needed~Approval needed
from each listfrom each list

DualDual--ChainsChains--of of ––
Authority Authority 

ExampleExampleDescriptionDescriptionAction TypeAction Type
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Action Types Action Types –– ChainChain--ofof--AuthorityAuthority

Require approvals up Require approvals up 
to Accounting to Accounting 
Manager Manager 

Ascends HR position Ascends HR position 
hierarchy up to a hierarchy up to a 
specified positionspecified position

HRHR--Position  Position  

Require approvals up Require approvals up 
to three supervisors to three supervisors 

Ascends HR Ascends HR 
supervisor hierarchy supervisor hierarchy 
a specified number of a specified number of 
levelslevels

SupervisorySupervisory--Level Level 

ExampleExampleDescriptionDescriptionAction TypeAction Type
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Action Types Action Types –– ChainChain--ofof--AuthorityAuthority

Require approvals up Require approvals up 
to position at level 4 to position at level 4 

Ascends HR position Ascends HR position 
hierarchy a specified hierarchy a specified 
number of positionsnumber of positions

PositionPosition--Level Level 

ExampleExampleDescriptionDescriptionAction TypeAction Type
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Action Types Action Types –– List ModificationList Modification

If Approver is Harry, If Approver is Harry, 
require approval up to require approval up to 
one supervisor one supervisor 

Revokes final Revokes final 
authority from an authority from an 
approver by approver by 
extending approver extending approver 
chainchain

NonNon--FinalFinal--Authority Authority 

If Approver is IT If Approver is IT 
Manager, allow final Manager, allow final 
approval approval 

Grants final authority Grants final authority 
to an approver by to an approver by 
ending the approval ending the approval 
chain when target chain when target 
approver is reachedapprover is reached

FinalFinal--Authority Authority 

ExampleExampleDescriptionDescriptionAction TypeAction Type
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Action Types Action Types –– Approver GroupApprover Group

Require sales tax Require sales tax 
group approver, then group approver, then 
up at least one up at least one 
supervisorsupervisor

Approvers are added Approvers are added 
before or after normal before or after normal 
chainchain--ofof--authority list authority list 
build for a transactionbuild for a transaction

Pre and Post ChainPre and Post Chain--
OfOf--Authority Authority 

If transaction item If transaction item 
contains building contains building 
material, require material, require 
approvals Chris and approvals Chris and 
then Sharon then Sharon 

~Ascends custom ~Ascends custom 
approver hierarchyapprover hierarchy
~Builds chain~Builds chain--ofof--
authority type authority type 
approver listapprover list

ApproverApprover--Group Group 
ChainChain--ofof--Authority Authority 

ExampleExampleDescriptionDescriptionAction TypeAction Type
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RulesRules

The key component in AME application approval The key component in AME application approval 
setupsetup
Represents the translation of an organization Represents the translation of an organization 
business approval rule in AMEbusiness approval rule in AME
Associate one or more conditions to a ruleAssociate one or more conditions to a rule
Select an action type to build approver listSelect an action type to build approver list

Rule Types determine the action types that can be used Rule Types determine the action types that can be used 
on a ruleon a rule
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Create a new ruleCreate a new rule

Step 1 Step 1 -- Enter name, rule type and item classEnter name, rule type and item class
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Rules Rules –– Rule TypesRule Types

ListList--CreationCreation
Generate ChainGenerate Chain--ofof--Authority Approver ListsAuthority Approver Lists
Acceptable action typesAcceptable action types

AbsoluteAbsolute--JobJob--LevelLevel
RelativeRelative--JobJob--LevelLevel
Dual Chains of AuthorityDual Chains of Authority
FinalFinal--ApproverApprover--OnlyOnly
ManagerManager--ThenThen--Final ApproverFinal Approver
Supervisory LevelSupervisory Level

Example:Example:
IF INVOICE_AMOUNT > $500,000 , THEN REQUIRE IF INVOICE_AMOUNT > $500,000 , THEN REQUIRE 
APPROVALS UP TO AT LEAST POSITION CFOAPPROVALS UP TO AT LEAST POSITION CFO
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Rules Rules –– Rule TypesRule Types

ListList--Creation ExceptionsCreation Exceptions
Generate ChainGenerate Chain--ofof--Authority Approver ListsAuthority Approver Lists
Typically used to suppress another listTypically used to suppress another list--creation rulecreation rule
Uses one ordinary condition and one exception conditionUses one ordinary condition and one exception condition
Acceptable action types are same as ListAcceptable action types are same as List--Creation rule Creation rule 
typetype
Examples:Examples:

Rule A: IF INVOICE_AMOUNT < 1000 THEN REQUIRE Rule A: IF INVOICE_AMOUNT < 1000 THEN REQUIRE 
APPROVALS UP TO 1 SUPERVISORAPPROVALS UP TO 1 SUPERVISOR
Rule B: IF INVOICE_AMOUNT < 1000 AND (Exception) Rule B: IF INVOICE_AMOUNT < 1000 AND (Exception) 
COST_CENTER IS IN (0743) THEN REQUIRE APPROVALS UP COST_CENTER IS IN (0743) THEN REQUIRE APPROVALS UP 
TO 2 SUPERVISORSTO 2 SUPERVISORS
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Rules Rules –– Rule TypesRule Types

ListList--ModificationModification
Used to extend or reduce final approver authorityUsed to extend or reduce final approver authority
Must use a condition defined as listMust use a condition defined as list--modificationmodification
Acceptable action typesAcceptable action types

FinalFinal--AuthorityAuthority
NonNon--Final AuthorityFinal Authority

Examples:Examples:
IF INVOICE_AMOUNT > 1000 AND FINAL APPROVER IS IF INVOICE_AMOUNT > 1000 AND FINAL APPROVER IS 
GERALD JONES THEN REQUIRE APPROVAL AT LEAST ONE GERALD JONES THEN REQUIRE APPROVAL AT LEAST ONE 
JOB LEVEL UPJOB LEVEL UP
IF INVOICE_AMOUNT > 5000 AND PAYGROUP IS IF INVOICE_AMOUNT > 5000 AND PAYGROUP IS 
‘‘COMPEQUIPCOMPEQUIP’’ AND ANY APPROVER IS GERALD JONES AND ANY APPROVER IS GERALD JONES 
GRANT FINAL AUTHORITYGRANT FINAL AUTHORITY
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Rules Rules –– Rule TypesRule Types

SubstitutionSubstitution
Allows an approver on approver list to be substituted for Allows an approver on approver list to be substituted for 
another personanother person
Common uses may be whenever an typical approver is Common uses may be whenever an typical approver is 
out of the office or unavailable to perform approvals (e.g. out of the office or unavailable to perform approvals (e.g. 
vacation)vacation)
Must use condition defined as listMust use condition defined as list--modification conditionmodification condition
ExampleExample

IF ANY APPROVER IS GERALD JONES, THEN SUBSTITUTE IF ANY APPROVER IS GERALD JONES, THEN SUBSTITUTE 
SUSAN BEHN FOR THE APPROVERSUSAN BEHN FOR THE APPROVER
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Rules Rules –– Rule TypesRule Types

PrePre-- and Postand Post--List List 
Uses defined Approver Group to generate a list of Uses defined Approver Group to generate a list of 
approversapprovers
Approvers are inserted either before or after the normal Approvers are inserted either before or after the normal 
chainchain--ofof--authority approver listauthority approver list
Typically used to allow functional specialists to review Typically used to allow functional specialists to review 
transactiontransaction
ExampleExample

IF LINEIF LINE--TYPE IS TYPE IS ‘‘TAXTAX’’, THEN REQUIRE PREAPPROVAL , THEN REQUIRE PREAPPROVAL 
FROM TAX DEPARTMENTFROM TAX DEPARTMENT



3434

Rules Rules –– Rule TypesRule Types

CombinationCombination
Allows different action types to be used as part of a ruleAllows different action types to be used as part of a rule’’s s 
actionsactions
Action Types combinations can either include:Action Types combinations can either include:

ListList--Creation, ListCreation, List--ModificationModification
PrePre--Chain of AuthorityChain of Authority

PostPost--Chain of AuthorityChain of Authority
ListList--ModificationModification
SubstitutionSubstitution

Example:Example:
IF REQUESTER IS IF REQUESTER IS ‘‘JOHN DOEJOHN DOE’’, REQUIRE PRE, REQUIRE PRE--APPROVAL APPROVAL 
FROM TEAM LEAD, POSTFROM TEAM LEAD, POST--APPROVAL FROM AP MANAGERAPPROVAL FROM AP MANAGER
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Create a new ruleCreate a new rule

Step 2 Step 2 -- Add ConditionAdd Condition



3636

Create a new ruleCreate a new rule

Step 3 Step 3 -- Add Action Type/ActionAdd Action Type/Action
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Create a new ruleCreate a new rule

Step 4 Step 4 –– Review and FinishReview and Finish



3838

AME and Approval WorkflowsAME and Approval Workflows

Approval routing is controlled by AME rules via Approval routing is controlled by AME rules via 
workflowworkflow
Approval workflow communicates with AME to find Approval workflow communicates with AME to find 
approversapprovers
If valid approver is identified, workflow sends If valid approver is identified, workflow sends 
notificationnotification
Workflow continues to send notifications untilWorkflow continues to send notifications until

Approval from authorized approver is reachedApproval from authorized approver is reached
Invoice is rejectedInvoice is rejected
Approver list is exhausted or no response receivedApprover list is exhausted or no response received
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Invoice Approval WorkflowInvoice Approval Workflow

Invoice Approval Workflow Invoice Approval Workflow Identify Approver Identify Approver node calls the node calls the 
AME API to identify next approverAME API to identify next approver

AME
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AME SetupAME Setup

Install latest AME patchInstall latest AME patch
1111i.i.AME.B (as of March, 2007)AME.B (as of March, 2007)
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AME SetupAME Setup

Current AME application uses Oracle Role Based Access Current AME application uses Oracle Role Based Access 
Model (RBAC) to access AME componentsModel (RBAC) to access AME components
The following roles are predefined with 11The following roles are predefined with 11i.i.AME.BAME.B

Approvals Management AdministratorApprovals Management Administrator
Approvals Management Analyst Approvals Management Analyst 
Approvals Management System ViewerApprovals Management System Viewer
Approvals Management System AdministratorApprovals Management System Administrator
Approvals Management Process OwnerApprovals Management Process Owner
Approvals Management Business AnalystApprovals Management Business Analyst

Approvals Management Business AnalystApprovals Management Business Analyst has access to all has access to all 
AME components required to define business casesAME components required to define business cases



4242

AME SetupAME Setup

Grant access to AME transaction typesGrant access to AME transaction types
Functional Administrator ResponsibilityFunctional Administrator Responsibility

Grants Tab Grants Tab Create GrantCreate Grant
Select user as granteeSelect user as grantee
Select Select AME Transaction TypesAME Transaction Types as objectas object
Choose All rowsChoose All rows
Instance type = Instance type = AME Calling ApplicationsAME Calling Applications
Review and finishReview and finish
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AME Setup AME Setup –– All ApplicationsAll Applications

System AdministratorSystem Administrator
Set the profile option Set the profile option AME:InstalledAME:Installed to to ‘‘YesYes’’ for specific applicationfor specific application
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AME for Invoice ApprovalsAME for Invoice Approvals

AP SetupAP Setup
Payables options related to invoice approvalPayables options related to invoice approval

Use Invoice Approval WorkflowUse Invoice Approval Workflow
Enables invoice approval in PayablesEnables invoice approval in Payables
All invoices (manual and/or imported) are required to go throughAll invoices (manual and/or imported) are required to go through
workflow for approvalworkflow for approval

Allow Force ApprovalAllow Force Approval
Allows invoices to be manually approved without going through thAllows invoices to be manually approved without going through the e 
workflow approval cycleworkflow approval cycle

Require Validation Before ApprovalRequire Validation Before Approval
Requires invoice to be fully validated before it can be initiateRequires invoice to be fully validated before it can be initiated for d for 
approval routingapproval routing
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AME for Invoice ApprovalsAME for Invoice Approvals
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AME for Requisition ApprovalsAME for Requisition Approvals

Setup Setup 
Purchasing Purchasing 
Document TypesDocument Types

Select Document Select Document 
Type: Purchase Type: Purchase 
RequisitionRequisition
Set Approval Set Approval 
Transaction Type Transaction Type 
= = 
PURCHASE_REQPURCHASE_REQ
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AME DashboardsAME Dashboards

Current version 11Current version 11i.i.AME.B delivers a dashboard AME.B delivers a dashboard 
page to provide access to AME applicationpage to provide access to AME application
Dashboard page contents differ depending on Dashboard page contents differ depending on 
which AME role is assigned and accessedwhich AME role is assigned and accessed
AME Business Analyst dashboard provides AME Business Analyst dashboard provides ‘‘birdsbirds--
eye vieweye view’’ of AME setup components (e.g. attributes, of AME setup components (e.g. attributes, 
conditions, rules)conditions, rules)
AME Administrator dashboard provides view to item AME Administrator dashboard provides view to item 
classes, mandatory attributes, configuration classes, mandatory attributes, configuration 
variables and the exception logvariables and the exception log
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Business Analyst DashboardBusiness Analyst Dashboard
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Administrator DashboardAdministrator Dashboard



AME Implementation ExamplesAME Implementation Examples
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Business Case #1Business Case #1

Require Approvals up 1 level from invoice requester Require Approvals up 1 level from invoice requester 
for any invoice $100 or greaterfor any invoice $100 or greater
The following AME components need to be definedThe following AME components need to be defined

Attribute: Total Invoice AmountAttribute: Total Invoice Amount
Condition: Total Invoice Amount >= 100Condition: Total Invoice Amount >= 100
Rule: If Total Invoice Amount >= 100, then Rule: If Total Invoice Amount >= 100, then 
require approvals up to first supervisorrequire approvals up to first supervisor
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Business Case #1 Business Case #1 –– Attribute SetupAttribute Setup

Attribute Name: SB_INVOICE_AMTAttribute Name: SB_INVOICE_AMT
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Business Case #1 Business Case #1 –– Condition SetupCondition Setup

Condition Name: SB_INVOICE_AMT is greater than or Condition Name: SB_INVOICE_AMT is greater than or 
equal to 100equal to 100
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Business Case #1 Business Case #1 –– Rules SetupRules Setup

Total Invoice Amount >= $100, then require approvals up to Total Invoice Amount >= $100, then require approvals up to 
the first supervisor (SB Invoice Rule (> $100) the first supervisor (SB Invoice Rule (> $100) 
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Business Case #2Business Case #2

Require preRequire pre--approval from the Tax Approver approval from the Tax Approver 
group, for any invoices $100 or greater with Sales group, for any invoices $100 or greater with Sales 
Tax lines Tax lines 
The following New AME components need to be The following New AME components need to be 
defineddefined

Attribute: Sales Tax Present on InvoiceAttribute: Sales Tax Present on Invoice
Condition: Sales Tax Present on Invoice > 0Condition: Sales Tax Present on Invoice > 0
Approver Group: Sales Tax GroupApprover Group: Sales Tax Group
Rule: If Sales Tax Present on Invoice > 0, then require Rule: If Sales Tax Present on Invoice > 0, then require 
prepre--approval from the sales tax approver group, then up approval from the sales tax approver group, then up 
to the first supervisor to the first supervisor 
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Business Case #2 Business Case #2 –– Attribute SetupAttribute Setup

Attribute Name: SB_SALES_TAX_PRESENTAttribute Name: SB_SALES_TAX_PRESENT
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Business Case #2 Business Case #2 –– Condition SetupCondition Setup

Condition Name: SB_SALES_TAX_PRESENT is greater Condition Name: SB_SALES_TAX_PRESENT is greater 
than 0than 0
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Business Case #2 Business Case #2 –– Approver GroupApprover Group

Approver Group: SB Sales Tax GroupApprover Group: SB Sales Tax Group
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Business Case #2 Business Case #2 –– Rules SetupRules Setup

If Sales Tax Present on Invoice > 0 and total invoice amount If Sales Tax Present on Invoice > 0 and total invoice amount 
>= 100, then require pre>= 100, then require pre--approval from the sales tax approval from the sales tax 
approver group, then up to the first supervisorapprover group, then up to the first supervisor
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AME Testing WorkbenchAME Testing Workbench

1111ii.AME.B provides a testing workbench to allow .AME.B provides a testing workbench to allow 
defined business rules to be evaluated and tested defined business rules to be evaluated and tested 
against transactionsagainst transactions
Testing workbench allows user to verify various Testing workbench allows user to verify various 
aspects of setupsaspects of setups

Are attribute values, particularly custom attributes Are attribute values, particularly custom attributes 
retrieving values correctly? retrieving values correctly? 
Does the invoice satisfy the appropriate rule? Does the invoice satisfy the appropriate rule? 
Is the proper approver chain being generated for the Is the proper approver chain being generated for the 
transaction based on the rule chosen? transaction based on the rule chosen? 



6161

AME Testing WorkbenchAME Testing Workbench

The testing workbench can be accessed from the The testing workbench can be accessed from the 
Business Analyst DashboardBusiness Analyst Dashboard
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Using the AME Testing WorkbenchUsing the AME Testing Workbench

To execute a test within the workbench, a test case To execute a test within the workbench, a test case 
can be defined and attributes entered manuallycan be defined and attributes entered manually
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Using the AME Testing WorkbenchUsing the AME Testing Workbench

The following confirmation page appears once The following confirmation page appears once 
changes are savedchanges are saved
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Testing Workbench Testing Workbench –– An ExampleAn Example

Run a real transaction test for Business Case #2Run a real transaction test for Business Case #2
Enter an invoice with a Sales Tax lineEnter an invoice with a Sales Tax line
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Testing Workbench Testing Workbench –– An ExampleAn Example



6666

Testing Workbench Testing Workbench –– An ExampleAn Example

Create new test case (Create new test case (OAUG Test Case)OAUG Test Case). Choose . Choose 
Run Real Transaction TestRun Real Transaction Test to execute a testto execute a test
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Testing Workbench Testing Workbench –– An ExampleAn Example

Transaction id is the id of the invoice entered Transaction id is the id of the invoice entered 
earlierearlier
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Testing Workbench Testing Workbench –– An ExampleAn Example

First page previews the retrieved values for any First page previews the retrieved values for any 
defined attributesdefined attributes
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Testing Workbench Testing Workbench –– An ExampleAn Example
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Testing Workbench Testing Workbench –– An ExampleAn Example
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Testing Workbench Testing Workbench –– An ExampleAn Example

Last page previews any applicable rules satisfied Last page previews any applicable rules satisfied 
by the transaction and the approver list that was by the transaction and the approver list that was 
builtbuilt
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Testing Workbench Testing Workbench –– An ExampleAn Example

To test other options quickly without creating To test other options quickly without creating 
additional additional transactionstransactions

Save the real transaction testSave the real transaction test
Edit the transaction test and change attribute resultsEdit the transaction test and change attribute results
Save the altered transaction test with a new nameSave the altered transaction test with a new name
Run the saved testRun the saved test
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