Implementing Oracle Approvals
Management for AP and PO

Susan Behn
Gerald Jones
February, 2008

i

SOLUTION BEACON, 11c

Real Solutions for the Real World®



Agenda

 AME Product Overview
 AME and Approval Workflow

 Sample Business Case Scenarios
— Payables
— Purchase Requisitions
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What is AME?

* Purpose is to find approvers based on business
rules
— AME generates approver list
— AME returns next approver to calling application

— Request for next approver re-generates approver list
to return next approver to calling application

* Integrated with multiple E-Business applications
such as HR, PO and AP

» APIs allow integration with 3 party apps
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Advantages of AME

* Reduce approval cycle times

e Approval Rules can be developed by business users
with minimal development assistance

» Approver Lists leverage off existing Oracle hierarchies
(e.g. HR supervisor, HR position)
» Approver Lists can also leverage off custom hierarchies

 AME responds to changes such as organization
hierarchies or rule changes

* Alternative is workflow customization
— Requires significant development expertise

i
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R11/vs R12

* Operating Units
— R11/- Rules are across operating units
» Must create attribute to limit by OU

— R12 — Rules are specific to operating unit
» Parallelization Features

— Available to more transactions in R12
« Parallel Approvals
 Position Hierarchy
* FYI Notifications

— Not available for all transaction types — MetaL.ink Id: 338508.1

* Integrated with more applications in R12
— R11/- 178 transaction types; R12 — 258 types
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AME Access

 AME uses Oracle Role Based Access Model (RBAC) to
access AME components

e Functional Administrator Responsibility
— Grant access to data

* User Management Responsibility
— Login in as the SYADMIN user
— Grant access to roles

« Approvals Management Business Analyst - define business cases

* Approvals Management Administrator - add transaction types, add
approver types and view logs
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Business Analyst Dashboard

Business Analyst Dashboard
This table displays the transaction types in the order you accessed therm.

Approval Process Setup

1. Select the transaction type

Transaction Types Payables Invoice Approval Q
) Previous | 1-5 | Mexts & 2. Define the components
Name Application Rules Test Setup Appravals Man:aggment uses these
- 5 = camponents within the approval rgles.
Payables Invoice Approval Payables = ] & i
FUM Recipient Intercarpany Transaction Financials Carmrman Modules = | B | EE Define attributes to fetch business facts
= ol i fior & specific transaction.
bt Audit Procedure Appraval Internal Contrals Manager = (2 Conditions F
Define conditions to evaluate atrifStes
Al Control Approval Internal Controls Manager = 4 within rules. If all conditions in a rule are
Al Risk spproval Internal Controls Manager = Dy frue ﬁﬂerj the: rule is active for the
= e transaction.
Action Types
=l Recently Updated Rules Enable gctiun types U: specify the actiqn
to take if a rule is active for a trangaction.
This table displays the rules whose definition and usages has changed. Approver Groups h
Since number of days 30(| Go Define spprover groups o contain
- - approvers whao are usually members of
Name Rule Type Transaction Type Action Date User Update

peer groups such as payroll or expenses

Mo results found, departrment.

3. Define the approval rules
Approval Rules determine the approvers
or FYI notification recipients required for a
business ransaction.

Rules h

4. Test Workbench
Define test cases or test real transactions
o verify the approval setup, rules and
associated approvers,
Test Workbench

|+] Future Active Rules

[+] Future Inactive Rules

Quick Links
o Configuration Yarishles
s Setup Report
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Administrator Dashboard

Administrator Dashboard

This page displays the ransaction types and their association with specific Oracle applications.

* Indicates required field

Transaction Types

Filter | All * | |Payables Invoice Approval

Create Transaction Type

Mame
Al Audit Procedure Approval

AW Control Approval

Al Risk Aporoval

BOrM ERES Bill of Materials Creation

BOM ERES Bill of Materials Update

BOM ERES Operational Routing Creation

BOM ERES Operational Routing Lindste

CE Bark Account Signing Authority Approval

CHECELIST

CWB: Emploves Eligitility

Create Transaction Type

Transaction Type kKey
AP

CTRL
RISK
oracle.apps. bom.billCreats

oracle, apps bom.billpdate

[5o |

Application
Internal Contrals Manager

Internal Controls Manager
Internal Contrals Manager
Bills af Material

Bills of Material

oracle.apps. bom.routingCreate Bills of Material

aracle. apps bom.routingUpdate Bills of Material

CEBASIG
CHECKLISTID
EMPELIG

Cash Management

Human Resources

Advanced Benefits

# B

+ Configuration
Yariables

s Exception
Log

» Setup Report
s Approver
4 Previous [1-10 W | Mext 10 = Types

Update Delete

RINIRNIRINISNIN NS

<) Previous | 1-10 W Mext 10 (=
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AME Building Blocks

» Configuration Variables
* Transaction Types

o Attributes

» Conditions

* Actions/Action Types

* Approver Groups

* Rules

i
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Configuration Variables

e Control runtime behavior
» Default applies to all transaction types

Configuration Variables

To use any of the default configuration varisbles value in your transaction type, leave the specific Transaction Type wariable field blank and click Iml
apply. -

Apply

Transaction Type = Go

General Configuration Yariables

Yariable Name Description Default Transaction Type

administrator Approver An Adr_ninstrator whio should be notified in case of any | Syoappaim G,
exceptions in Approvals Management.

allow &1l Approver Types Whether Approvals Management allows all approwver Mo

allow A1l Ttem Class Rules WWhether Approvals Management allows to create Mo W
subordinate item class rules
Allow For Your Wihether Approvals Management allows For vour Mo W
Infor mation Motifications  Information notifications
Currency Conversian Howy riany days Approvals Management should look 120
W inclor back, at most, 1o find a currency-conversion rate

Distributed Erviranment  ¥¥hether approvals Management runs in a distributed- o
databasze environment {yes or nol

Production Functionality  What types of production-rule functionality are allowed | Mo production rules 4
Howe many days temporary Approvals Management 15
Furge Frequenc
& 5 v data ages before being purged
Repeated Approvers Howe many times to require an approver's approval, in | onee per transaction w

the absence of forwarding

« CERTIFIED ADVANTAGE 4
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Transaction Types

* What will be approved

— Invoice, requisition, salary change...
» Custom transaction types can be created

Transaction Types

Filter | Application + | |Payables

Create Transaction Type

Mame Transaction Type Key  Application Update Delete
DIE Expenze Feports HFEXF Fayables 7
Payables Holds Resolution APHLD Payables 7
Payables Invoice Approval AFTHY Fayables 2
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Attributes

Variables that represents business data (e.qg.
invoice amount, supplier, etc.)

Can be static (constant value) or dynamically
retrieved at runtime (SQL query)

Basic attributes seeded for all transaction types

— Existing attributes can be modified

« SUPERVISORY_NON_DEFAULT_STARTING_POINT_PER
SON_ID - Update to start with a different person

Create additional attributes for anything linked to

transaction id for header (invoice id, requisition
id)

i
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Seeded Attributes

 Examples from the Payables Invoice Approval

transaction type

Create | Use Existing Attribute | ) Previous [1-10 | | Mext 10 (=
Attribute - |Desc:riptiun Category Usage Type[Item Class|Data Type | Update Delete
SUPPLIER. IMAWOICE DISTRIBUTION AMOLIMNT Invoice distribution amount  Others Cyniamic Line Iterm  Currency /)

SUPPLIER. IMWOICE DISTRIBUTION ASSETS TRACKIMG FLAGFlag that indicates if Others Cyniamic Distribution String
distribution line is tracked in Py
Cracle Assets (v or M)
SUPPLIER. IMWOICE DISTRIBUTION COST CEMTER ACcount Cost center Cthers Cyniarmic Distribution String / T’T
SUPPLIER IMWOICE DISTRIBUTION CREATION DATE Standard whao calurmn Cithers Dyhiarmic Distribution Date 7
SUPPLIER. IMWOICE DISTRIBUTION DESCRIPTION Description Others Dynamic Distribution String _/)
SUPPLIER. IMWOICE DISTRIBUTION EXPEMDITURE TYPE Project expenditure type Others Dynamic Distribution String
used o build Accounting P
Flexfield for project-related
distribution line
SUPPLIER. IMWOICE DISTRIBUTION GL ACCOUNT GL Account COthers Cyniamic Distribution String /
RACI . CERTIFED ADVANTAGE _l
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Create Attribute for Sales Tax
Approval Rule

» Create an attribute to determine if sales tax lines are present
— Use this attribute for a rule to require pre-approval for sales tax lines

; CERTIFIED ADVANTAGE
ORACLE .cmner

il Information
The query is valid.

Create New Attribute

‘You can select an approver type for Number data type and a Cancel

value set that containg business-specific data for Number, String,

and Currency data types,
* Indicates required field

* Marne

Itemn Class
* Description

Data Type
spprover Type
Yalus Set

Uzsage Type
* Yalue

Create Another (1) |

Apply

SE_SALES_Ta¥_PRESENT
Header v

Returns a number = 0 if sales tax lines
are present in the invaice distribution

Murmber %

Dymiamic | »

SELECT COUNT(™)

FROM ap_invoice_distributions_all aid,
ap_tax_rcodes_all atc

WHERE aid.irvoice_id = transactionld

AND aid.tax_code_id = atc.tax_id

AND aid, line_type_lookup_code in {"TaX"

AND UPPER (atc.name) = 'SALES Tax!'

Enker SQL query For dyramic sttribukes,

o

Validate

i
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Conditions

» Represent the /F part of an approval rule
o Evaluate the value of attributes at runtime
» Result can either be true or false

Create ) Previous | 1-5 W Mext 5 (=)

Condition = Item Class Condition T!,rpE|UpdatE Delete
APPRCVE MATCHED IMWVOICES is False Header Ordinary 7

APPRCVE MATCHED IMVOICE LIMES is False Line Item Crdinary 4

PO MATCHED IMWOICE in (MY Header Ordinary . |
PO MATCHED IMWVOICE in (%) Header Crdinary 7 |
PROJECT RELATED INWOICE in (M) Header Crdinary 7 '|':'|‘

. CERTIFED ADVANTAGE ai
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Condition Types

* Ordinary-Regular

« Compare attribute to value or range

SUPPLIER IMWOICE AMOLMT is greater than 10000,USD Header ordinary

* Ordinary-Exception
* Used in List Creation Exception Rule Types

SUPPLIER. IMAVOICE LIME TYPE LOOKUP CODE in (UTILITY Line Item Exception

o List Modifier

Ay approver is FND Users: SBEHN

Any approver is HR People: Stock, Pat

. CERTIFED ADVANTAGE ai
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Actions/Action Types

» Represent the 7hen part of an approval rule

* Provide instruction to AME when an approval
rule has been satisfied

* Determine the approvers and number of
approvers

» Action Types are grouping of actions

i
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Actions/Action Types

Rules | Test Workbench | Setup

Aftributes | Conditions | Action Types | Approver Groups
Action Types
- To reinstate changed configuration details to original values click Revert.
Revert (1) Apply
e Action | Loy |
Type for ==
y? Rule Type |Chain Of sutharity V| Go |
Use Existing Action Type |
I y p e Order
Select Name Description Rule Type Number Ordering Mode Yoting Method Remove
. Chains of authority based on absolute job Chain Of : 1lserial =~ [ceri [ —
absolute job leval | 1||Serial |»| Serial | =
® I level Authar ity : ' = ! =il
6 |Rebtve b el Chains of authority based on relative job Chain Qf | 2I | Serial v | éSeriaI v | Eé
> lewel Autharity
O |Supervisory level Chains of authority based on number of Chain Of | 3||serial v | serial v &
supervisory levels Autharity = ==
Ling-item job-level chains of  \one joh-level chain of authority per line iterm Chain OF [ | Serial ¥
O authority : e ALthar ity - Co — o
approval-group chain of chain of authority includes an approval group S8 OF 10|[serial (¥ | seral v w2
°® A t' o authority o i Fop ALthor ity | || - E I
C I O n S Actions: Absolute job level
L
for Acti oreate | 9 previous [15__ [ tiets ©
Action =~ | Update Delete
I y pe Require approvals up to at most level 1, g
Require approvals up to at most level 2,
i CERTIFIED ADVANTAGE _.L
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Actions/Action Types

Action

Description

Example

Absolute-job-level

~Ascends HR
supervisor hierarchy

~Based on specific job
level

Require approvals up
to at least job level six

*Specific purchase
types

Relative-job-level

~Ascends HR
supervisor hierarchy

~Based on job level
relative to requester’s
job level

Require approvals at
least four levels up

*Pay changes

SOLUTION BEACON, 11c
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Actions/Action Types

Action

Description

Example

Manager-then-Final-
Approver

~Ascends HR
supervisor hierarchy
~Supervisor and final
approver are required
to approve

Require approval up
to first supervisor and
level six final approver

*Capital with CFO
approval

Supervisory-Level

Ascends HR
supervisor hierarchy a
specified number of
levels

Require approvals up
to three supervisors

*Expenses

SOLUTION BEACON, 11c
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Actions/Action Types

Action

Description

Example

HR-Position

Ascends HR position
hierarchy up to a
specified position

Require approvals up
to Accounting
Manager

*HR approvals

Approver-Group
Chain-of-Authority

~Ascends custom
approver hierarchy

~Builds chain-of-
authority type
approver list

If transaction item is
related to a project

* Approver groups
based on project roles

SOLUTION BEACON. 11c
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Actions/Action Types

Action

Description

Example

Final-Authority

Grants final authority
to an approver by
ending the approval
chain when target
approver is reached

If Approver is Susan
Behn, allow final
approval

*VP Approval

Pre and Post Chain-
Of-Authority

Approvers are added
before or after normal
chain-of-authority list
build for a transaction

Require IT pre-
approval for hardware
purchase

*Accounting and
Technical

i
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Static Approver Group

e Approver Types — User, Employee, Position

Atributes | Conditions | Action Types | Approver Groups
Setup: Approver Groups =

Create New Approver Group
* Indicates required field

Eancel_l Create Another (1) | Apply |

* Mame |IT dpprover

* Descriphion | gnprover required for all IT Purchases

* Order Mumber 1
Yoting Method | Serial A
I Usage Type | Static + I
Query

Crynamic Approwver Group requires a S0L,

Group Members
Enter members for the static appraver group,

Approver Type Approver Order Number Delete
HR People v 'ﬁm:kman, Pat Q 1 fil

s CERTIFIED ADVANTAGE _l
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Dynamic Approver Group

* Get key members with role “Project Manager” for each
project on invoice distributions

atributes | Conditions | Action Types
Setup: Approver Groups >

i) Information
The guery is valid,

Create New Approver Group

| Approver Groups

Rules | Test Workbench | Setup

* Indicates required field

* Marme
* Description

* Order Number
Yating Method
Usage Type
Query

|SB Project Manager I

|SB Project Manager based on project id [
lon invaice distribution |

—

Ebrder Hurmber V'

ol

Cancel Create Another (1) | Apply

|glect 'person_id:'| [resource_source_id

\from pa_project_parties_v p,
|ap_invoice_distributions_all invd

WHERE irwd, invoice_id = ;transactionld

and p.project_id = invd. project_jd

and p.project_role_rmeaning

and p.end_date_active is null

E;ynamic Approver Group Feguires a SCL.

Validate

; CERTIFIED ADVANTAGE
ORACLE )
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Rules

» Represent the translation of an organization
business approval rule in AME

o Associate one or more conditions to a rule
— When the rule applies

» Select an action type to build approver list
— What to do when the conditions are met

i
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Rule Types

e List Creation

— Generate Chain-of-Authority Approver Lists

 IF INVOICE_AMOUNT > $500K , THEN REQUIRE APPROVALS
UP TO 2 SUPERVISORS

» List-Creation Exceptions

— Uses one ordinary condition and one exception condition

* IF INVOICE_AMOUNT < 1000 AND (Exception) COST_CENTER IS
IN (0743) THEN REQUIRE APPROVALS UP TO 2 SUPERVISORS

e Combination

— Combination of actions

« IF REQUESTER IS ‘JOHN DOFE’, REQUIRE PRE-APPROVAL
FROM TEAM LEAD, POST-APPROVAL FROM AP MANAGER

| CERTIFIED ADVANTAGE i
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Rule Types

e List-Modification
— Used to extend or reduce final approver authority

* |IF INVOICE_AMOUNT > 5000 AND PAYGROUP IS ‘COMPEQUIP’ AND
ANY APPROVER IS GERALD JONES GRANT FINAL AUTHORITY

e Substitution

— Allows an approver on approver list to be substituted for another person
* IF ANY APPROVER IS GERALD JONES, THEN SUBSTITUTE SUSAN
BEHN FOR THE APPROVER
* Pre- and Post-List

— Approvers are inserted either before or after the normal chain-of-
authority approver list

* IF LINE-TYPE IS ‘TAX’, THEN REQUIRE PRE-APPROVAL FROM TAX
DEPARTMENT

i
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Rule Example

» Standard Invoice > $10K needs approval by 1
superior plus CEO

Rules =

Rule: Invoice Needs CEOD Approval

Mame Inwvoice Needs CEO Approval End Date 31-Dec-4712
Rule Type List Creation
Item Class Header
Start Date  14-MNow-2002

Conditions

Condition Condition Type Item Class
SUPPLIER _IMWOICE_AMOIINT is greater than 10000,USD Crdinary Header
TRAMSACTION_SET_OF_BOCKS_ID is equal to 1 Crdinary Header
SUPPLIER_IMVOICE_TYPE_LOOKURP_CODE in (STAMDARD, Standard, standard) Ordinary Header

Actions

Action Type Action
SUpervisory level Require approvals up fo the first superiar,
approval-group chain of authority Require appraval fraom Operations CEO

; CERTIFIED ADVANTAGE i
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Testing Workbench

 11.AME.B provides a testing workbench to allow defined
business rules to be evaluated and tested against
transactions

» Testing workbench allows user to verify various aspects
of setups

— Are attribute values, particularly custom attributes, retrieving
values correctly?

— Does the invoice satisfy the appropriate rule?
— |s the proper approver chain being generated for the transaction
based on the rule chosen?
» Examples will be shown in Business Cases later in this
presentation

i
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AME and Approval Workflows

Approval routing is controlled by AME rules via workflow

Approval workflow sends request to AME to find
approvers

AME sends person_id or user_id back to workflow
Workflow sends notification to person or user identified
by AME

Workflow continues to send notifications until
— Approval from authorized approver is reached
— Invoice is rejected
— Approver list is exhausted

i
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AME and Approval Workflow

* |nvoice Approval Workflow /dentify Approver node calls
the AME API to identify next approver

 Workflow sends the notification

AME -

Update Approval
Hiztomy
W \-ﬁwove
= | - %8| - %6 — =
i i 1= & =0yt ions

Receive Irvoice Check. if Matched t Identify Approver S chnltific:atl
PO
Mo }eiecl
End End Update Approwval
Hiztory

. CERTIFED ADVANTAGE i
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Planning for AME

» Plan for all corporate rules using flow charts or
decision trees
— Gain support from the management team and users
— Provides basis for testing
— Improves overall logic by identifying combinations
— ldentify alternatives
— Speeds implementation process
— ldentifies potential problems

i
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Planning for AME

 Sample decision tree

| Approvals Decision Trae

| 0 4 10010 = One sugandsor
Travel ‘
l - 1000 o 5000 - oot o prarv S ors
Empanss Calmgory
| = Ot 100 - One supandzor
* Cifice Suppiles
1000 ta 0000 - THe = RS

. CERTIFIED ADVANTAGE i
ORACLE' ;sner SOLUTION BEACON.uic | 34

Real Solutions for the Real World®




 Sample approval flow

ORACLE

. CERTIFED ADVANTAGE
PAATNER

Planning for AME

Project Mgr | Monetary Approvers

«  Bassd on assigned propsst numbar in GL

cading string

= (Gl pmject has associmed owner

Ragissher Subenils

Cwade L
for Progect Maleriak

Freuesied routing determined
by GL Propect Murbar -

Timeoul Expeeded

i

REQUIES
Projact Mgr!
Monetary
Approval

Approved hiat
Approer

f ull Repchon
3

Escalaba o
bt Lewel
Approvar

after 24
Rajected

Tirmeow Exoeasied

i
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Payables Expense Reports Setup
for AME

» Setup requirements vary by transaction type
— Refer to the user guide for the application

» Options required for Payables Expense Reports

O Systermn Profile Walues

Profile Option Name Site Fayables
Mo es

i
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Payables Invoices Setup for AME

» Options required for Payables Invoices

) Fayahles Options (Payahles Manager)

Cperating Unit Yision Operations

Accounting Option Currency  Tax Reporting  Invoice | Approval | Matching  Interest Expense Repot  Payment ]

Y Use Invoice Appraval YWorkflow h
v Allow Force Approval h

Approval Processing Segquence

¥ Fequire %alidation Befare Appraval h

¥ Require Accounting Before Approval

A E] . CERTIFED ADVANTAGE _l
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Purchasing Setup for AME

» Options required for Requisitions

» Enter the approval transaction type for the document type to use
AME.
— PURCHASE_REQ for Purchase Requisition Approval
— INTERNAL_REQ for Internal Requisition Approval

DRACLE' Purchasing

Diagnostics Home Logout Preferences Fersonalize Page

Update Document Type: Requisition Purchase for ¥ision Operations
* Indicates required field I’—I
Cancel Apply

* Document Mame =F'ur|:hase Requisition

Approval Control
Ml owner Can approve Security Level |Public v |
¥ spprover Can Modify Access Level | Full w |
Llcan Change Forward-To . autocreate Workflow E‘O Create Documents | &
Adpraval atidiaw P RERalsitas Aproval lf‘“ Autocreate Workflow Start Process |C;xrerall E;D_;r';'uent Creatinnﬂ_aunchi L&
Workflows Start Process  |Main Requisition approval '--L_ [Fluss Contract Agreements for Autn-Sourcing -
I Approval Transaction Type :Z'URCHASE_REQ Q, [include Mon-Catalog Requests
Forward Method | Direct » !
Default Hierarchy  |Materials | Q

.
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Business Case 1 - Payables

» Require 1 supervisor approval from invoice
requester for any invoice >= $500 and <=
$10,000

* Applies only to non-project related
* Applies only to non-PO matched invoices

i
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Business Case 1 - AME Com

Transaction Type = Payables Invoice Approval
Attributes

— None - attributes used in this rule are seeded
New Conditions

— PO_MATCHED_INVOICE =N
— PROJECT_RELATED_INVOICE =N

ponents

— SUPPLIER_INVOICE_AMOUNT >= $500 and <= $10,000

Actions/Action Types — use existing action types
— Supervisory Level — Require approvals up to the 1st, 2nd or 3rd

supervisor

New Rules
— Supervisor Rule

i
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Business Case 1 - Conditions

e PO Matched Invoice

* Project Related
Invoice

e |nvoice Amount Range

Condition:

PO_MATCHED_INVDICE in {N)

Condition Type  Ordinary
Item Class  Header
Atfribute Mame  PO_MATCHED_INYOICE
Data Type  String
Condition  PO_MATCHED_INYOICE in (M)

Condition: PROJECT_RELATED_INYOICE in ()

Condition Type
Iterm Class
sttribute Narme
Data Type
Condition

Ordinary

Header
PROJECT_RELATED_INVOICE
String
PROJECT_RELATED_INYOICE in {N)

Condition: SUPPLIER _INYDICE_AMOUNT is greater than or equal to 500 and less than or equal t...

Condition Type
Item Class
Attribute Mame
Data Type
Condition

Ordinary

Header

SUPPLIER _INYOICE_AMOUNT
Currency

SUPPLIER_INYODICE_AMOUNT is greater than or equal to 500
and less than or equal to 10000,USD

. CERTIFED ADVANTAGE
ORACLE PARATNER
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Rules

Rules =

Require 1 supervisor level a

Test Workbench | Setup

Business Case 1 - Rule

roval

Rule: Simple Invoice hetween $500 and $10,000 Requires Manager Approval

Mame

Rule Type
Item Class
Start Date

Conditions

Condition
FO_MATCHED_IMNWOICE in (W)

Actions

Action Type
Supervisory level

Simple Invoice between End Date 31-Dec-4712
%500 and $10,000

Requires Manager

Approval

List Creation

Header

28-Sep-2004

Condition Type Item Class

Crdinary

PROJECT _RELATED_INWOICE in (M) Ordinary
SUPPLIER _INVOICE_AMOUNT is greater than or equal to 500 and less than or equal to 10000,US0  Ordinary
TRAMSACTION_SET_OF_BOOKS_ID is equal to 1 Crdinary

Action
Require approvals up to the first superior,

Header
Header
Header
Header

; CERTIFIED ADVANTAGE
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PARATNER

.

SOLUTION BEACON. 11c
Real Solutions for the Real World®

41



Business Case 1 - Test

e Create Invoice

— Invoice Amount $2600, Project is null, Invoice is not
matched to PO

* Susan Behn is Requester, Pat Stock is Susan’s
Supervisor

o Irvnice Warkbench (Payables Manager)
Batch Control Total Batch Actual Total
2| Shehn
Type PO Mumber | |Project ||Requester Trading Pa | Supplier Mum || Supplier Site | Invoice Date || Invoice Mum Invoice || lnvoice Amount
. Standard Behn, Susan D | Dell Comp 5052 DELL J1-0CT-2007 00wy AME CASEI|USD 2B00.00
Mum || Type Arnount GL Date Account Froject ||FO Number
| ﬂ ltern 2500.00 31-0CT-2007 01-110-7530-0000-000

i
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Testing Workbench

o Get the ID of the transaction
* Run real transaction test
e Enter transaction id and click ‘GO’

Rules | Test Workbench | Setup

Test Workbench

Run Real Transaction Test (1) |

Test Cases

Create

Select Mame Description Last Updated Update Delete
Mo results found,

Real Transaction Test
* Indicates required field

Cancel Save for Later (1) | Run Test Case (2] |

* Transaction Id | | Go |
= TIP 1 rasacton 10 15 Te 10 O & real Tansaction which AME uses to evaluate rules and generate approvers.

: .

; CERTIFIED ADVANTAGE
ORACLE )
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Testing Workbenc

o Scroll down to view values of all attributes
e Click Run Test Case to see test results

|Exgand All | Collapse All

D
Focus Transaction Data Yalue
=) Parameters
= Mandatory attributes
[T Header atributes
Line Item Atributes
[T Cost Center atributas
1= Project Code Attributas
= Distribution Atributes
= Distribution 10: 1369559
SUPPLIER_IMNWOICE_DISTRIBUTION_LAST UPDATE_DATE 21-Oct-2007
SUPPLIER_IMWOICE_DISTRIBUTION_PA_aDDITION_FLAG E
SUPPLIER_IMYOICE_DISTRIBUTION_PA_QUANTITY
SUPPLIER_IMNYOICE_DISTRIBUTION_PO_BUYER _EMP_MUM
SUPPLIER_IMYOICE_DISTRIBUTION_PO_MATCHED V]
SUPPLIER_INYOICE_DISTRIBUTION_PO_REQUESTER _EMP_MUM
SUPPLIER_INYOICE_DISTRIBUTION_REFEREMCE_1
SUPPLIER._IMNYOICE_DISTRIBUTION_REFEREMCE_2
SUPPLIER _IMY _DISTRIBUTION_EXPEMDITURE_ITEN_DATE
SUPPLIER_IMY _DISTRIBUTION_LINE_TYPE_LOOKUP_CODE ITEM
SUPPLIER_IMY _DIST_PROJECT _ACCOUMTIMNG _CONTEXT
JOB_LEWEL _MOMN_DEFALULT _STARTIMNG_POIMT _PERSOM_ID
SUPERNVISORY_MOM_DEFALLT _STARTIMG_POINT_PERSON_ID

¢
& €

|-
CER R

it
&

SUPPLIER._IMNYOICE_DISTRIBUTION_ASSETS_TRACKIMG_FLAG M
SUPPLIER_IMNYOICE_DISTRIBUTION_COST_CENTER 110
SUPPLIER,_IMNYOICE_DISTRIBUTION_CREATION_DATE 31-0ct-2007

SUPPLIER._IMNYOICE_DISTRIBUTION_DESCRIPTION

SUPFLIER._IMNYOICE_DISTRIBUTION_EXPEMDITURE_TYFE

SUPPLIER._INYOICE_DISTRIBUTION_GL_ACCOUNT 7330
SUPPLIER._INWOICE_DISTRIBUTION_GL_BALANCING o1

Cancel Save for Later (1) |I Run Test Case (2) II
ORACLE CERTIFED ADVANTAGE i
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Testing Workbench

» Displays Final approver list
» Use + to show details for rules and approvers

* View Approval Process Stages to view additional details
such as repeated approvers

Rules I Test Workbench I Setup

Test Workbench >  Real Transaction Test =
Run Real Transaction

To review the process stages that Approvals Management took 1o arrive at the applicable rules and approver list, click Yiew spproval Process Stages,

View Approval Process Stages (1) |

Transaction I 155959

Applicable Rules

Details Description Class Rule Type Category
I E3] thuw! imple Invoice between $500 and $10,000 Requires Manager Approval Header List Creation Aoprover
Final Processed Approver List
gtails Order Number Approver Type Approver Category Status
[u HR Feople Stock, Pat Approver

Return to Test Waorkbench

View Approval Process Stages (1) |

; CERTIFED ADVANTAGE _l
ORACLE N
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Testing Workbench

* Rule details expanded

— Shows rule applied, applicable conditions met and
resulting actions
« $2,600 invoice with null project and null PO meets conditions

Details Description Class Rule Type Cateqory
FHide Simple Invoice between $500 and £10,000 Requires Manager Approval Header List Creation Approver

Itern Id 155950
Start Date  28-Sep-2004
End Date 31-Dec-4712

Applicable Conditions  |po_MATCHED_INVOICE in (N) A
PROJECT_RELATED_INVDICE in {M)
SUPPLIER_INYOICE_AMOUNT is greater than or equal
to 500 and less than or equal to 10000,USD hd

ACtions  |pequire approvals up to the first superior.

SOLUTION BEACON, 11c 46
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Testing Workbench

* Approver List Details Expanded
— Shows why this approver, Pat Stock, was selected

Final Processed Approver List

[EHide |1 HR. People

Item Class
Iterm Id

Chain Mumber
Sub List
Action Type
Source
Source Rules

Productions

Details Order Number Approver Type Approver Cateqory Status

Stock, Pat Approver

Header

155959

1

Chain of Authority
Supervisory level
rule generated

Simple Invoice between $500 and $10,000 Requires
Manager Approval

; CERTIFIED ADVANTAGE
ORACLE .cmner
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Business Case 2 - Payables

* For project related invoices, require pre-approval
from key project members in the following roles:
— Project Manager
— Director

* Require approval for project related invoices as
follows:
— 500 - 10K Go up supervisor hierarchy 1 level
— >10K Go up supervisor hierarchy 2 levels

i
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Business Case 2 - AME Components

* Transaction Type = Payables Invoice Approval
 New Conditions
— SUPPLIER_INVOICE_AMOUNT >= $500 and <= $10,000
— SUPPLIER_INVOICE_AMOUNT > $10,000
» Actions/Action Types — use existing action types — not new
— Supervisory Level — Require approvals up to the 1st, 2"d or 3" supervisor
— Pre-chain-of-authority approvals — pre-approval from approver groups
* New Dynamic Approver Groups to find employee in key role
— SB_PROJECT_MANAGER
— SB_DIRECTOR
* New Rules

— Option 1 ***This options shown in example on following slides
« Combination Rule for $500 to $10,000
« Combination Rule > $10,000
— Option 2
* Pre-Approval Rule
* Supervisor Rule

| CERTIFIED ADVANTAGE i
ORACLE .cmner
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Business Case 2 - Conditions

 SUPPLIER_INVOICE_AMOUNT >= 500 and <=

10K

« SUPPLIER_INVOICE_AMOUNT > ~

Condition Type  Ordinary
Itern Class Header
atiribute Mame  SUPPLIER_INYOICE _ANMOUNT
Data Type Currency
Condition  SUPPLIER_INYOICE_AMOUNT is greater than

; CERTIFIED ADVANTAGE
ORACLE .cmner

Condition Type
Item Class
Attribute Marme
Data Type
Condition

Ordinary

Header

SUPPLIER _INYOICE_AMOUNT

Currency

SUPPLIER _INYDICE_AMOUNT is greater than or
equal to 500 and less than or equal to 10000,USD

10000,UsD

OK

SOLUTION BEACON, 11c
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Business Case 2 — Approver Groups

* Create SB_PROJECT_MANAGER approver
group as shown

* Also Create SB_PROJECT_DIRECTOR
approver group with ‘Director’ as role

Mame SB Project Manager

* Description | sp project Manager based on project id
on invoice distribution

* Order Number 1
Yoting Method | Order Murnber W
Usage Type |[Dynamic

Query  |zalact 'person_id:'| |resource_source_id
from pa_project_parties_v p,
ap_invoice_distributions_all imd
YWHERE i, invoice_id = transactionld
and p.project_id = invd.project_id

and p.project_role_meaning = 'Project Manager'

JU—— and p.end_date_active > sysdate i
€ panmien SOLUTION BEACON. 11c
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Business Case 2 - Actions

» Use existing actions and select pre-chain-of-
authority-approvals

Use Existing Action Type |

Select Name Description Rule Type
® pre-chain-of-authority approvals group approvals before the chain of authority Pre List Approval Group
O |post-chain-of-autharity approvals group approvals after the chain of authority Post List Approval Group

» Approval Groups will be available as actions

Require pre-approval from SB Project Director

Require pre-appraval from SB Project Manager

. CERTIFED ADVANTAGE i
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Business Case 2 - Rules

» Combination Rule for Project Invoices 500 — 10K

Update Rule: 5B Project Related Invoice Approval $500 - $10,000 USD
* Indicates required field
Cancel Apply
* End Date  |31-Dec-4712 E|
" Mame  |op Project Related Invoice Approval §500 - e
$10,000 USD »
* Start Date  (01-Mov-2007 ]
[ewarnple: 17-Ock-20077

|+ Other Instances of this Rule

Conditions

Add Condition
Condition Condition Type Item Class Remove
TRANSACTION_SET_OF_BOOKS_ID is equal to 1 Ordinary Header _‘/
FO_MMATCHED _IMWOICE in (M) Qrdinary Header =
SUPPLIER_INVOICE_AMOUNT is greater than or equal to 500 and less than or equal to 10000,US0 Crdinary Header &
PROJECT _RELATED_IMNWOICE in () Crdinary Header _‘/

Actions

Add Action
Action Type Action Remove
Supervisory level Require approvals up to the first superior, &
pre-chain-of-author ity approvals Require pre-approval from SB Project Manager &
pre-chain-of-author ity approvals Require pre-approval from SB Project Director &

. CERTIFED ADVANTAGE _i
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Business Case 2 - Rules

 Combination Rule for Project Invoices > 10K

Update Rule: 5B Project Related Invoice Approval > $10,000 USD
* Indicates required fisld
Cancel Apply

ltern Class Header * End Date |31-Dec-4712 | [&
Ruls Type Combination

" Marme |cp project Related Invoice Approval = 10,000 USD

* Start Date  |01-Mov-2007 =
(exarnple: 17-Oct-2007]

+| Other Instances of this Rule

Conditions

Add Condition

Condition Condition Type Item Class Remove
TRANSACTION_SET_OF_BOOKS_ID is equal to 1 Ordinary Header J

SLFPLIER._IMNWCOICE_AMOUNT is greater than 10000,USD Crdinary Header

PROJECT _RELATED_INWOICE in ¥} Crdinary Header

LY

PO_MATCHED _IMWOICE in (M) Crdinary Header

Actions

Add Action

Action Type Action Remove
Supervisary level Require appravals up to the first two superiars. !

pre-chain-of-autharity approvals Require pre-approval from SB Project Manager

Eig
Eg
pre-chain-of-autharity approvals Require pre-approval from SB Project Directar &

; CERTIFIED ADVANTAGE i
ORACLE !
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Business Case 2 - Test

» Create Invoice with Project on distribution line
 Invoice Amount $6000 related to Project

» Susan Behn is Requester, Pat Stock is Susan’s
Supervisor

e Pat Stock is also Project Manager for FP201

O Distributions (Payahles Manager) - ¥ision Operations, QoW AME CASEZ A, Dell Computers

Line Mumber 1

Line Description

2|
Mum | Type Amoaunt Froject
10 tem 5,000.00 FP201
SOLUTION BEACON.uic | £
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Business Case 2 - Test

* Run real transaction test
* Note there are only two approvers

— Expected three approvers - Project Manager, Project Director, Supervisor
* View Approval Process Stages for more details

Rules | Test Workbench | Setup

Test Waorkbench =  Real Transaction Test =
Fun Real Transaction

To review the process stages that Approvals Management :
W A | P St 1
took to arrive at the applicable rules and spprover list, click iew Approval Pracess Stages (1) |

Yiew Approval Process Stages.

Transaction I 155960

Applicable Rules

Details Description

Class Rule Type Category
[ Show SB Project Related Invoice Approval £500 - £10,000 USD

Header Combination Approver

Final Processed Approver List

Details Order Number Approver Type Approver

Cateqgory Status
[ Showe 1 HF. Feople Stock, Pat Approver
[ Show |2 HR. Feopla Hichols, Mancy Approver

. CERTIFED ADVANTAGE _l
CORACLE
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Business Case 2 - Test

» Pat Stock is repeated (Supervisor and Project Manger)

» Repeated approvers are suppressed - Pat will only get
approval request once

II Default Approver List |

Details Approver Type Approver Category Status
[+ Show HR. People Stock, Pat Approver
[+ Show HR. People Michals, Mancy Approver
[+ Show HR. People Stock, Pat Approver

Approver List After Supressing Repeated Approvers|

Details Approver Type Approver Category Status

[+ Show HR. People Stock, Pat Approver

[+ Show HR. People Michols, Mancy Approver

[+ Show HR. People Stock, Pat Approver REFEATED I
LFinal Approver List I

Details Order Number Approver Type Approver Category Status

[# Shiowe |1 HF. People Stock, Pat Approver

[H Shovw |2 HF. People Michols, Mancy Approver

s CERTIFIED ADVANTAGE _l
ORACLE )
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View Approval History from Invoice

» After initiation of approval

O Invoice & pproval History (Pavahles Manager, OOW_AME _CASEZ 1)

Approval Context Action Date Line Murn  Action Approver
frvnice Approval 01-MON-2007 Sent Stock, Pat
Irwaice Appraval 01-MOY-2007 Future Michols, Mancy

» After Pat Stock approves

O Invoice Approval Histary (Pavables Manager, QOW_AME_CASEZ 1)

Appraval Context Action Date Line Mum  Actian Appraver Amount Reviewed
) 01-MOs-2007 Sent Stock, Pat 0.00

Invoice Approval 01-MWON-2007 Approved Stock, Pat &,000.00

Invoice Approval 01-MWON-2007 Sent Michols, Mancy|0.00

.
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Business Case 3 - Purchasing

* Requisition approvals are based on supervisor level
approvals based on total requisition amount

— 0to 25K 1 Supervisor
— 25K to 50K 2 Supervisors
— 50K to 100K 3 Supervisors
— >100K 4 Supervisors
° INewI vehicle purchases must be approved by a director
eve

— Directors have an approval authority job level = 5

* Pre-approvals are required for some requisitions based
on item category

— Computer PC and Server purchases must be pre-approved by
the IT manager

SOLUTION BEACON. 11c
Real Solutions for the Real World®




Business Case 3 — AME Components

Transaction Type = Purchase Requisition Approval
Attributes

— None - attributes used in this rule are seeded

New Conditions

— ITEM_CATEGORY = AUTOMOTIVE.VEHICLE

— ITEM_CATEGORY in COMPUTER.{PC, SERVER}

— REQUISTION_TOTAL - Create conditions for each range
Approval Groups

— |IT Approver - approval group for IT purchases

New Rules

— Supervisor rules based on requisition total

— Pre-Approval rule for computer purchases
— Absolute Job Level rule for vehicle purchases

i

SOLUTION BEACON, 11c

Real Solutions for the Real World®



Business Case 3 - Conditions

* |ltem Category Conditions
— Venhicle

— Computer Equipment

Condition = Item Class|Condition Type
ITEM CATEGORY in (425.00, AUTOMOTIVE. VEHICLE) Line Item  Ordinary
ITEM CATEGORY in (COMPUTER.PC, COMPUTER. SERVER ) Line Item  Ordinary
» Requisition Total Conditions
I[:unditiun - |Item [:Iass|[:unditiun T!,l'pe||

REQUISITION TOTAL is greater than 100000,US0

Header Crdinary
EECUISITION TOTAL is greater than 25000 and less than or egual to S0000,USD Header

Crdinary
REQUISITION TOTAL is greater than 50000 and less than or egual to 100000,USD Header

Crdinary
REQUISITION TOTAL is greater than or equal 1o 0 and less than or equal 1o 25000,US0 | Header Crdinary

. CERTIFED ADVANTAGE _l
CORACLE
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Business Case 3 — Approval
Group

» Approval Group for IT Purchases

-] Approval Group

[Details Mame
=) Hide IT Approver

Members

MName
Stock man, Pat

‘A Return to Top
Description Type Order Number ¥oting Regime
Approver required for all IT Purchases  Static 1 Serial
Order
Approver Type Mumber
HR. People 1

; CERTIFIED ADVANTAGE
ORACLE .cmner
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Business Case 3 — Rules

* Requisition Total Rules
— Rule 1 shown
— Rules 2-4 similar with different ranges and action

Rules | Test Workbench | Setup

Rules =
Rule: ¥0 Supervisor Rule 1, 0-25K

Mame W0 Supervisor Rule 1, End Date 31-Dec-4712
0-25K
Fule Type List Creation
Item Class Header
Start Date  21-Jul-2004

Conditions
Condition Condition Type Item Class
REQUISITION_TOTAL is greater than or equal to 0 and less than or equal o 23000,U50  COrdinary Headear
Actions
Action Type Action
Supervisory level Require approvals up to the first superior,

; CERTIFIED ADVANTAGE _l
ORACLE )
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Business Case 3 — Rules

* Pre-Approval Rule for Computer Purchases

Rules =

Rule: Computer Purchases Rule

MNarme
Fule Type
Iterm Class
Start Date
Conditions.
Condition

Actions

Action Type

pre-chain-of-authority approvals

Computer
Purchases Rule
Pre List Approver
Group

Header
01-MNow-2007

ITEM_CATEGORY in (COMPUTER.PC, COMPUTER. SERVER)

Action

End Date 31-Dec-4712

Condition Type
Crdinary

Require pre-approval from [T Approver

Item Class

Line Item

: CERTINED ADVANTAGE
ORACLE N

PARATNER
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Business Case 3 — Rules

* Set the Approval Authority ¢ Absolute Job Level Rule
Setup—~>Personnel->Jobs for Vehicle Purchases

O Job BE Name Vehicle End Date  31-Dec-4712
Purchase Rule
Fule Type List Creation

Job Group  Vision Corporation Iem Class  Header

Wame DIR300.Director Start Date  01-Nov-2007
Approval Authoity 5 g Condition Condition Type Item Class
Additional ErnploymertNghts ITEM_CATEGORY in (AUTOMOTIVE. VEHICLE) Ordinary Lire Tt
Benchmark Jok
Actions
Benchrark Job Narme
Further Information  Exempt Professionals. Officials and M [ |30 ] \ﬁﬁtiﬂﬂ Type Action
absolute job lewel Fequire approvals up 1o at least lewel 5,
Ewgluation | Eequirements ‘ Walid Grades J

Cancel ‘ Back |5tep4|:|f 4 | Finish

[ Ll 2L 1

i
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Business Case 3 — Test 1

» Create Requisition for New Car
— Category = AUTOMOTIVE.VEHICLE - (need job level 5 or

above approval)

— Amount = $32K - (need approval from 2 supervisors)

Checkout: Requisition Information

* Indicates
required
field

Cancel | Save | Submit | Edit Lines |

* Requisition Description  |New Car

Delivery

Clurgent
* Need-By Date  |06-Mov-2007 00:00:00 | [
[emarnple: 20-Cct-2007 13:45:00]
* Requester  |Behn, Susan D =)

* Deliver-To Location  |HR- Mew York =y

Enter one-time address
Cloeliver to Maintenance

Item

* Description

Ford Mustang

* Category | AUTOMOTIVE. WEHICLE
* Arnount | 32000
* Currency |USD W

; CERTIFIED ADVANTAGE
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Business Case 3 — Test 1

* Susan’s Supervisor is Pat Stock
— Pat Stock’s Authority

O Assignment{Stock, Ms. Pat)

Wl ETGTIT " ision Corporation
—p Mame |MGRS00.Manager
Dates 01-JAMN-1955
Approval Authority |2

» Pat Stock’s Supervisor is Casey Brown

— Casey Brown’s Authority
o

Organization | EENeTL=TE
Job  |MGRS00. Manager

O Assignment(Brown, Ms. Casey)

Job Group | GAEIIgReGT BTN
Organization  |GEEIRISgdT e iy —p MName EX100 Executive
Job |EX100.Executive —— Dates  |[01-JAMN-1557

Approval Authority 10

ORACLE CERTIFED ADVANTAGE _l
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Business Case 3 — Test 1

e Vehicle Purchase Rule and Amount Based Rule 2 apply
» Repeated Supervisors are suppressed

Run Real Transaction

Rules | Test Workbench | Setup

Test Warkbench = Heal Transaction Test =

Approval Process Stages,

Applicable Rules

Details Description

Transaction ID 133980

To review the process stages that Approvals Management took 1o arrive at the applicable rules and approver list, click Wiew

View Approval Process Stages (1) |

Class Rule Type Category
¥ Show Yehicle Purchase Rule Header List Creation Approver
[# Shiow YO Supervisor Rule 2, 25K - S0K Header List Creation Approver
Final Processed Approver List
Details Order Number Approver Type Approver Category Status
[# Show 1 HR. People Stock, Pat Approver
[# Show |2 HF: Feapla Brown, Casey Approver

; CERTIFIED ADVANTAGE
ORACLE )
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Business Case 3 — Test 2

» Create Requisition for Computer Purchase
— Category = COMPUTER.PC - (need IT pre-approval)
— Amount = $3K - (need approval from 1 supervisor)

Checkout: Requisition Information Item

* Indicates
required field

Cancel Save Submit Edit Lin * Description Computer - Laptop

* Requisition Description  |[Mew Computer

* Category  |COMPUTER.PC =
Delivery * Amount 3000
Clurgent * Currency | LSD w
* Mesd-By Date  |05-Mov-2007 00:00:00 | (& Special Information
[orampple: 20-Cick-2007 19:40:00]
I * Requester  |Behn, Susan D = I
* Deliver-To Location  [HR- Mew ork Q,

Enter one-time address
[loeliver to Mairtenance

. CERTIFED ADVANTAGE ai
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Business Case 3 — Test 2

» Computer Purchase Rule applies
— Pat Stockman from approver group

 Amount Based Rule 1 applies
— Pat Stock (Susan Behn’s supervisor)

Rules I Test Workbench I Setup

Test Workbench = Real Transaction Test =
Run Real Transaction

To review the process stages L‘rjat A[.:lpm\lrals Management ook to arrive at the view Approval Process Stages (1) |
applicable rules and approver list, click Yiew Approval Process Stages.

Transaction I 134006

Applicable Rules

Details Description

Class Rule Type Category
[ Showy W0 Supervisor Rule 1, 0-25K Header List Creation Approver
[# Show Computer Purchases Rule Header Pre List Approver Group Approver
Final Processed Approver List
Details Order Number Approver Type Approver Category Status
—— | ] Shiow 1 HR People Stockman, Pat Approver
e | [ Shicy 2 HR. People Stock, Pat Approver

. CERTIFED ADVANTAGE _l
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Advanced Options — Custom
Signing Limits

All purchase requisitions must be approved by
each employee in the supervisor chain until an

employee is found with sufficient signing limit for
the total requisition amount

— Create an attribute to call a pl/sql function to return
the number of levels

— Create conditions for each level
- SB_ CUSTOM_APPRVAL LEVEL =1, 2, 3, ...

— Create rules for each condition create

« If SB_CUSTOM_APPROVAL_LEVEL = 1, then require
approval from 1 supervisor level

i
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Advanced Options — Custom
Signing Limits

» Create an attribute to call a pl/sql function to
traverse the hierarchy and return the number of

approval levels

Mame SB_CUSTOM_APPROVAL_LEVEL
Iterm Class Header
* Description |\yymber of supervisior levels required 1o
reach an adequate signing limit from a
custom table

Data Type  Number
Approver Type  None

Yalue Set 4
Uzage Type |Dynamic |+

*Walue |celect 30(_AME_FUNCTIONS Bpproval _level( :transactionld)
from dual

Enter SQL query For dynamic attributes,

i
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Advanced Options — Custom
Signing Limits

» Create conditions for each approval level
- SB_CUSTOM_APPRVAL_LEVEL =1, 2, 3, ...

Condition - |Item Elass||3unl:litiun Type
SBE CUSTOM APPROMAL LEVEL is egual to 1 Header Ordinary
SBE CUSTOR APPROMAL LEVEL is equal to 2 Header Crdinary
SB CUSTOM APPROMAL LEVEL is equal to 3 Header Crdinary
SBE CUSTOM APPROMAL LEVEL is equal to 4 Header Crdinary

. CERTIFED ADVANTAGE ai
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Advanced Options — Custom
Signing Limits

» Create rules for each approval level

— If SB_CUSTOM_APPROVAL_LEVEL =1, then
require approval from 1 supervisor level

Rule: SB_CUSTOM_APPROVAL_LEVEL Level 1

Hame SB_CUSTOM_APPROYAL_LEVEL End Date 31-Dec-4712
Level 1
Fule Type List Creation
Item Class  Header
Start Date  02-Now-2007

Conditions
Condition Condition Type Item Class
SBE_CUSTOM_APPROMAL_LEVEL is equal to 1 Ordinary Header
Actions
Action Type Action
Supervisory level Require approvals up to the first superior,

. CERTIFED ADVANTAGE i
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Oracle Applications Users Group
(OAUG)

THE world’s largest knowledgebase for Oracle
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worldwide

Access to over 50,000 white papers in the online OAUG
Conference Paper Database
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Thursday for OAUG members
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COLORADO CONVENTION CENTER
DENVER, COLORADO

Technology and Applications Forumn for the Oracle Community

} APRIL 13-17, 2008

{ COLLABORATE

COLLABORATE 08, featuring the OAUG Forum, offers
more than 500 presentations facilitated by industry experts
and members of the OAUG.

Early Registration — Save $400 Open Now
Registration Early Bird Deadline March 13, 2008
Exhibitor Showcase Sales Now open

For additional information and to register visit
http://oaug.collaborate08.com
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Questions and Answers

Thank Youl!

Susan Behn
sbehn@solutionbeacon.com
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