ORACLE DIAGNOSTICS
FOR DEVELOPERS, DBAS AND SUPERUSERS

Susan Behn, Solution Beacon, LLC.

The latest version of Oracle Diagnostics provides tests accessible within the E-Business suite to analyze application setup,
configuration and data issues. In many cases, these tools allow functional users to proactively avoid problems or reactively
resolve problems in a shorter timeframe without involvement from technical resources or Oracle Support. This document will
cover the types of tests available, where to find tests for specific applications, guidelines for determining which test to run
and instructions for some of the most frequently used tests.

Assumptions and Environment
Details in this document are based on Diagnostics 2.5 in the E-Business Suite environment version 11.5.10.2 with
Applications Technology Patch (11i.ATG_PF.H RUP4).

Access to Diagnostics
Diagnostics are accessed via the following Navigation Paths
e Oracle Applications Manager (OAM) - Diagnostics
e Oracle Diagnostics Tool Responsibility
e CRM HTML Administration Responsibility = Setup - Diagnostics
e http://<domain_name>/OA_HTML/jtflogin.jsp

Some standalone tests still exist that must be run in Unix or SQL*Plus. These are denoted by an * in the diagnostic report
library. Oracle is in the process of migrating all diagnostic reports to Oracle Diagnostics.

Grouping of Diagnostic Tests
Diagnostic tests are grouped by application then grouped by type of test. Diagnostic reports that are grouped correctly make it
easier for users to find reports. For most applications, tests are grouped as follows:

. Setup- required setups, validity of existing setups, mutual exclusion issues
. Activity — details related to a specific activity (e.g. Period Closing Tests)
. Data Collection — application and system data. Use to validate conversions and upgrades. (e.g. Invoices,

Workflow Item Errors, Active Users)

Other groupings are created as appropriate for applications such as Application Object Library (FND) Some examples
include:

. Workflow Tests/Mailer Tests — check technology, versions, patching and other settings
. Security — validates security settings follow best practices

. Database Tests — check for table locks

. XML Gateway Test — checks setups

Oracle has also included functionality to create custom reports which can be grouped as needed. Instructions to create custom
diagnostic reports are located in the Oracle Applications Supportability Guide available on MetaLink.

Diagnostics Home Page

Home - Summary

The Home—>Summary page provides access to all tests and a summary of failures. The number of tests is a hyperlink to the
tests for the application specified. For example, choose the Application Object Library Application by clicking on the 92 next
to the General Ledger Application or using the drop down list of values. The home page also displays failures for the past
week. Clicking on the date hyperlink will display the failed report.
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: Configuration

Summary Loghiewe Search Batch Process

Application | Application Object Library b

Diagnostics Summary 1

Description: This is a summary of all the registered tests for each application. Tests in the basic mode run with defaull input values, and in advanced mode prompt the user for input values.

Application Registered Tests  Application Group Test Date

HTML Platform e Application Object Library EBusinessSecurity Access Contral Check 2007-04-25 23:0255 ) <
Advanced Pricing 3 Application Object Library EBusinessSecurity Application Profile Options values related to ICX 2007-04-25 23:02:54.0

Advanced Supply Chain Planning 1 Application Object Library EBusinessSecurity Basic Database Check 2007-04-25 23:03:00.0

Alert 1 Application Object Library EBusinessSecurity Best Practices : Database Security Tests. 2007-04-25 23:02:55.0
Application Object Library 07 < m— Application Object Library EBusinessSecurity Best Practices : E-Business Suite Security Tests 2007-04-25 23:02:65.0
Applications DBA 12 Application Object Library EBusinessSecurity Password Check - Profile Settings 2007-04-25 23:02:59.0

Assets 5 Application Object Library EBusinessSecurity Profile Option Tests for Framework Yalidation Modes  2007-04-25 93:02-56.0

Bills of Material 10 Application Object Library EBusinessSecurity Role Based Check 2007-04-25 23:02:59.0

DM Eonndatin A1 nplication Obioet |ikesre ERcin witul Loy st Bocod Chael QONT 0426 %0301 0

Home - LogViewer
The LogViewer page allows the user to search logs of diagnostic report executions as well as view prior reports that have not
been purged. Reports can be uploaded to support from this page for an existing service request.

Diagnostics LogViewer

Description: This is a summary of the history of log records generated during diagnostics. The data can be filtered by diffarent options.

LogViewer Filter Criteria

* Fram [2007-04-25 E “To [2007-05-03 E
Application Mame | Application Object Library hd Group Mame | Data Collection hd
Status | Failures hd Test Class MName | oracle.apps.izu.fnd. diag. FNDWFInformation hd

[] Current Session Test Runs Only

Search Log Records ] [ Reset ]

* From date should be prior to the To date

Execution Details Save All Reports ] [ Upload to Support
Application Name: Application Object Library Install Version: Base: none Upgrade: none
Group Name: Data Collection Tool Version: 115,130
Class Name: oracle.apps.izu.fnd. diag. FNDWFInformation Status: Failures
Execution Date Time Consumed Status Details
Execution 1 2007-05-02 08:56:49.0 55243 Failed

Home - Search

Use the search page to find tests that could meet a specific need. Search by name or by keywords for a single application or
all applications. Tests can be executed from this page as well. For example, search for Generator for all applications to find
all the Account Generator tests. Search for Workflow for all applications to find the Workflow tests.

Home - Batch Process
Use batch processing to run several tests at one time as a one time batch. The functionality is similar to creating test sets
without the extra functionality available to save the test set to be run repeatedly.

Home - Test Sets
A test set is an XML file with test definitions and input parameters. Create or execute test sets for tests to be run on a periodic
basis. Oracle Diagnostics is delivered will many predefined test sets. Search for test sets on this page using the search
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functionality at the bottom of the page. In the following example, a test set is created to analyze the ability to close the period
for all subledgers.

Navigate to Home = Test Sets, and choose the Generate Test Sets hyperlink.

ORACLE ) £ )

Locout — Help

- Configuration

Summary | Log Batoh Pracess | Test Sets

Application HTML Platform ~

Test Sets

Description Diagnostic Test Sets are XML files containing the definition of multiple Diagnostic tests. Test Sets can be downloaded fram Metalink, shipped by Product Teams, or generated from "Batch Process”
page.

Upload and Run Test Set

Test 531‘ H Browse ] [ Upload and Run

Search Predefined Test Sets

Search for
existing test

Predefined Test Sets can be shipped by a variety of Praduct Teams
Note: feaving the search text hox empty will return all Test Sets. SetS

Set Name, Description or Usage Conlains| H Search ]

Check the applications for the tests to be executed in the test set.

= . Configuration 3
Batch Process
Application } HTMWIL Platform ™~
Batch Processing
Description:  Select the applications in which you want to execute the tests
Select Application Name Selected appl IC&tIOﬂS InC|Ude
O HTML Platfarm ™ Assets
O Advanced Pricing
=t =  General Ledger
.l Application Object Library - Payab|ES
] Applications DBA
Mooty < C—
O CRM Foundation
O Cash Management
O Collections
For each application selected, choose the tests to be executed and click the Continue button.
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- Configuration

Sumrnary oy r Search Batch Process Test Sets

Application | HTML Platform v

Batch Processing

Description:  Select the tests you want to execute

Assets

Setup

[] General
Activity

[ Account Generatar

[ Mass Addition

Period Closing  u—
Data Collection

[J R¥i Report

For each test selected, provide the static parameters (e.g. Responsibility).

¢ Configuration

Summary Batch Process

Application | HTWML Platform w

Batch Processing

Description: Please enter the parameters for selected tests

Assets
Activity Period Closing
Responsibility 1D 3?
AcetBock
Period Mame l:l,,,{
Check Multiple Active Book Records {
General Ledger
Activity Period Closing
Responsibility 10 S?
Period Name I:L{
Payables
Activity-Period Closing
Responsibility 1D {
Period Marne I:I@{

‘

Saving the test set using the Save Test Set button allows the test set to be executed again via the batch process. The test set is
saved in a local directory.

Enter the remaining runtime parameters, and execute the test using the Run Tests button. When the execution of the test is
complete, the results are returned. The following actions can be performed:

e View All Reports

e Save All Reports

e Upload to Support (Requires support request number)
e Click the [E (detail) icon to review an individual report
e Click the @ (save) icon to save an individual report
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Te

Batch Process

Application HTML Platfarm

Batch Processing

Description:  Please review the test results

Log Files Summary

Application Name Group Mame Test Name  Status Execution Date

[ Wiew All Reports ] [ Save All Reports ] [ Upload to Support

Assels Artivity Period Closing Failed Wed Fehb 28 20:40:54 CST 2007 176 1= @
General Ledger Artivity Petiod Closing Failed Wed Feb 28 20:40:55 CST 2007 42490 [ @
Payables Artivity Period Closing Failed Wed Feb 28 20:40:63 CST 2007 3498 1] @

Time{mil sec} Details Save

‘ Configuration

Diagnostics Basic Tab

Basic tests require no user interaction. They do not accept parameters since they are either not required or pre-defined. Run
all groups for a specific application or choose a specific group from the column on the left. For example, choose the
application > Application Object Library and group, E-Business Security and run the tests.

@n ‘Applicatiun Object Library

EBusinessSecurity Tests

RunAll
Prerequisites
Logging Tests Num Test Name
<: éBusinessSecuri; >
1 PLS Custom Authentication Check
Workflow Tests

2 Anplication Profile Options values related to 1CX
SSO Setup Tests

Mailer Tests 3 BestPractices : Database Security Tests
Web Services Tests 4 Best Practices : E-Business Suite Security Tests
XML Gateway Tests 5 Profile Option Tests for Frarmewark Validation Modes
OIDISetup 6 TOEMSURE THAT GUEST USER HAS USERID=F
Oracle Applications Manager

7 Werification of Security Alert Patches

g Access Control Check

9 Password Check- Profile Seftings

10 Remate Authentication - Yalidation

11 Role Based Check

12 Basic Database Check

13 User Account Based Check

Tested Component

Security

Declarative Diagnostic Test

Declarative Diagnostic Test

Declarative Diagnostic Test

Declarative Diagnostic Test

Declarative Diagnostic Test

Declarative Diagnostic Test

Declarative Diagnostic Test

Declarative Diagnostic Test

Declarative Diagnostic Test

Declarative Diagnostic Test

Declarative Diagnostic Test

Declarative Diagnostic Test

[ Run YWith Prerequisite F[ Fun Without Prareguisite >

¢ Configuration

o>

Test Description

This testvalidates thatthe
mod_plsgl custam
authentication setting is setto
'CUSTOM' by validating ceain
URLs are FORBIDDEN

This is a declaratively
constructed diagnostic test for
DB setups

This Is a declaratively
constructed diagnostic test for
DB setups

This is a declaratively
constructed diagnostic test for
DB setups

This Is a declaratively
constructed diagnostic test for
DB setups

This is a declaratively
constructed diagnostic test for
DB setups

This is a declaratively
constructed diagnostic test far
DB setups

This Is a declaratively
constructed diagnostic test for
DB setups

This is a declaratively
constructed diagnostic test for
DB setups

This is a declaratively
constructed diagnostic test far
DB setups

This Is a declaratively
constructed diagnostic test for
DB setups

This is a declaratively
constructed diagnostic test for
DB setups

This is a declaratively
constructed diagnostic test far
DB setups

When the test completes, results will be returned to this page. Click on the report icon [E to view the report.
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Results

FErrars occurred in test!
EBusinessSecurity

Test Name Run# Status Tin;zc{}mil Walues Report

k FLS Custom Authentication Check 1 FAIL 2044 iz
F Application Profile Options values related to 1T 1 FalL 932 &
k Best Practices : Database Security Tests. 1 FalL 438 &

F Best Practices : E-Business Suite Security Tests 1 FAIL 449
b Frofile Option Tests for Framewoark Yalidation 1 FAIL 218 i

Modes

TO EMSURE '[JI—éﬁI«ETR?DU:I%ET LISER HAS 1 SUCCEED 15 =
k Yerification of Security Alert Patches 1 FalL 364 &
k Access Control Check 1 FAIL 15098 iz
k Fassword Check - Profile Settings 1 FalL 141 &
Remaote Authentication - Validation 1 SUCCEED a0 iz

Choose to Print, Save or Upload to Support. Save prior to choosing the Upload to Support option. Upload to Support prompts
the user for a Service Request number.

Application | Application Object Library W

Best Practices : E-Business Suite Security Tests Details
Group Name:EBusinessSecurity
Component Name:Declarative Diagnostic Test
) ) Best Practices : E-Business Suite Security
Class Name:

Tests

Version:115.9
Description:This is a declaratively constructed

diagnostic test for DB setups

Best Practices : E-Business Suite Security Tests Report [Print | [Save | [ Upload To Support |

Reports with errors or warnings contain detailed information regarding fixes. Specific MetaLink notes are often referenced.

Below is an excerpt from the failed Best Practices: E-Business Suite Security Tests report.
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STEP HAME:

2 DISABLE SEEDED APPLICATION ISER ACCOUNT - APPSMGR

STEP DESCRIPTION:
Oracle ships seeded uzer account APPSMGR with default passwaords. Change the default passwords immediately. Depending on product
usage, some seeded accounts may be disahled. Do not dizable SYSADMIM or GUEST user accounts.

SOL QUERY EXECUTED:
zelect court(®) from fnd_user where UPPERuser _name) = "APPSMGR' and end_date = sy=sdate and end_date is not null

RETURHED VALUE:
o

EXPECTED RESULT:
Returned value must equal 1

ERROR MESSAGE:
Pleasze dizable or change the default pazsword for uzer account - APPSMGR

FIX IHFO:
Pleaze change the passwaord for APPSMGR user account by using the following command: FRDCPASS appalpwed] ] 0y systemilpaed2]
APPSMGR [nesspined]

STATUS: Failed

Diagnostics Advanced Tab

Advanced reports required input of parameters from users. Choose the application and click the + sign to expand a group and
choose a report. The description at the top of the page defines the purpose of the report. Following the description, the
parameter section will describe parameters and indicate which parameters are required. Enter the parameters required and
click the Run Test button. When the test completes, results will be returned to this page. Click on the report icon [ to view
the report.

ORACLE
Diagnosties Lot kol
Home y Basic J8CYELTEL R Configuration
Application General Ledger - >
Setup - General
= Setup Description: This diagnostic test will collect and werify the general setup of General Ledger
Flienei] Sehememn as outlined in the 'Setup’ chapter of the General Ledger User's Guide.
Generator This diagnestic test should be used durng initial implementation of General
Gieneral Ledger and when setup information is required.
Parameters
B Activity Responsibility ID 15 recuired.

Perform financial analyzer checks parameter is expecting a 'Tes' or To' value.

® Data Collection If not entered, the default will be setto o

To resolve any issues with the execution of this test, please refer to the

Diagnostics FAQ.
Click +
to Responsibility 1D ,,,{
Perform Financial Analyzer Checks :,,#
expand ’
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Results [QE"&')‘
F Test failed view
Test report
© Run# Status Time {mil sec) Values Report
Name
b General 1 FAIL 25135 Responsibility ID = 20434; Perform Financial Analyzer Checks = i

YeE;

Note the /1) sign for warnings and * for errors. Drill down to these sections as well as the References section.

General Report [F'rint] ’Save] ’ Upload To Suppart ]

Current Execution
Date:2007-02-2T 23:37:22.0 Time Consumed: 35135 milliseconds  Status: Failed
Version Info:
oracle.apps.izu.base.diag.DEUility 115.14
oracle.apps.izu.base.diag.DiagBase 115.18
oracle.apps.izu.base.diag.SessionHelper 115.6
oracle.apps.izu.base.diag. TextUhility 115.14
oracle.apps.izu.base.diag.YesHoLov 115.2
oracle.apps.izufnd.diag.FHDWility 115.25
oracle.apps.izu.general.diag.DiagnosticPackinfo 115.8
oracle.apps.izu.gl.diag.GLIMility 115.15
oracle.apps.izu.per.diag.PERMility 115.12
Inputs:

Responsibility ID= 20434

Perform Financial Analyzer Checks= Yes il | - »® -
Diagnostic Test Executed By= SBEHH & Indicates Indicates

Error; warning. error. Drill
@l(l T warnings w@ DrI ” din dOWn

Help:

Please review the test summary for more information.

Summary: /
Oracle Diagnostics Information Product Installatiu} tus and Patchset Level Parameters

ey Profile Options Set of Books! ™ Chart of Accounts = Operations Accounting Flesdd = 1013 %
Accounting Calendar Functional Currency Budgetary Contral Details

Budiets Oracle Financial Analzer Setup Global Intercompany Systerm (GIS) Details/ T
Wiscellaneous General Ledger Details'™ | General Ledasr Profile Options FSG Profile Optiohs

ADI Prafile Options/ T

Errors and corrective actions are shown as well as a MetaLink note reference supporting the action.

ERROR -Yhere are overlapping child ranges and/or children with multiple parents
ACTION/ Review the following table to identify the overlapping child ranges. Faor further infarmation refer to nu:ut
Owverlapping child ranges

Walue Set Name Rollup Group Parent Immediate Parent Low High Immediate ParentLow High
Progress_Object 40000 41210 41211 41299 41200 41220 41299
Progress_Object 41200 41210 41211 41299 41200 41220 41299
Progress_UK_Account 00002 44159 41000 42400 41999 42000 42002
Progress_UK_Account 00002 44400 44421 44422 44420 44421 44422
Progress_UK_Account 00200 44159 41000 42400 41999 42000 42002
Progress_UK_Account 00200 44400 44421 44422 44420 44421 44422

G roves retrieved

Drill down to the references section for additional relevant MetaLink notes.
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References [1oy]

Mote 131471.1 Self Service Tool Kit for General Ledger

Mote 1164351 FSG PRT Financial Staterment Generator Printing
Mote 136633.1 General Ledger Budgets FAQ

Mote 136685.1 General Ledger Docurment Sequencing FAQ
Mote 149019.1 How can | define my first MRC Period?

Maote 108236.1 FSG Financial Statement Generator FAQ

Diagnostics Configuration Tab

Security for Diagnostics

Security for diagnostics allows users to run tests only for applications where they have an active responsibility. For example,
running the General Ledger General Setup test is only allowed for users who have a General Ledger responsibility.
Additionally, tests are secured by diagnostic roles based on the sensitivity of the test group. The sensitivity of the test group
(high, medium or low) is determined by the developer of the test. To identify/update the sensitivity of a test group, navigate
to Configuration = Groups. To identify/update the role assigned to a responsibility, navigate to Configuration > Security.
Choose the diagnostic role, and then choose the application. Select responsibilities to grant permission to the role as shown

below.

i Advanced QST TENTT )

Security

Inputs Applications

Application HTML Platform I

Application Super User Role Responsibility Assignment

Description In this page the administrator can manage the assignment of responsibilities to the Application Super User Diagnostic Role. The Application Super User Diagnostic
Role can execute, configure inputs and view reports for all groups of its application. It can also execute, configure inputs and view reports for groups of low

sensitivity of other applications.

Super User for Application | General Ledger hd
Available Responsibilities Selected Responsibilities
Al General Ledger Super User A~ General Ledger Super User
Czech, General Ledger, Operations
Financial Management
Financial Management Yision Germany
Financial Management Yision Netherlands
Financials France All -<
GASB34 Reporting -
GCS, Vision Corporate - UK
GCS, Yision Distribution - SMG
GCS, Vision Operations - USA b

A summary of the permissions granted to the diagnostic roles are shown below.

e  Super User — User SYSADMIN and responsibility CRM HTML Administration

e Has permission to execute tests, perform configuration, view reports and set up security for all test groups for all
registered applications

. Application Super User

e Has permission to execute tests, configure results and view reports for Medium/Low Sensitivity test groups for all
applications
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Has permission to execute all tests, perform configuration, view reports, and set up security for authorized

applications

o End User
e Has permission to execute tests and configure results only for Low Sensitivity tests

For additional details related to Diagnostic Security, refer to MetaLink note 405425.1.

Modifying/Adding Test Groups

Users with appropriate permissions can modify the test groups available in an application or group and the test group

sensitivity.
¢ Navigate to Configuration > Groups and select the application from the drop down list
o  Click the Create button to add a new group
e  Check the remove check box; then the update button to remove a group

Click on the specific group hyperlink to administer tests within the group

Click the Sensitivity drop down box to change the sensitivity for the test group

= = T e & Configuration

Tests Inputs Applications Security

Application | General Ledger

Groups Administration Create
New
Delete Remove Sequence Group Name Number of Tests Sensitivity* Group
Test | f——— Setup 2
Grou p Activity 5 Low v
Diata Collection 2 Lavr ¥ | G— Change
» Administer Group group
TIP . sensitivity
values for tests in this group

- High: Super User and Application Super User Rale far General
- Medium: Super User and Application Super User Roles can execute and setup inputvalues for tests in this group

- Low: Super User, Application Super User, and End User rales can execute and setup input values for tests in this aroup

Modifying/Adding Tests

Users with appropriate permissions can modify the tests available in an application or group.

{ Advance U eC T T TTETTT

Tesis Inputs Ap

Groups

Application | General Ledger

S . Create
Tests Administration
Group | Activity hd
Remove Sequence Name Class Name Alert Information
O Code Combination aracle.apps.izugl.diag. GLCCIDDIag A
O Duplicate Rows aracle apps izugldiag GLDuplicatesDiag &
Delete / O Journal aracle.apps.izugl.diag.GLJoumnalDiay A
Test .| Misclassified Accounts oracle.apps izu.gldiag. GLMisclassAccountsDiag Py
O Period Closing aracle.apps.izugl.diag.GLCIosing A
@TIP Hyperlinked tests are declarative tests and contain sub tests Update/add
colored Alert Information’ icon indicates that the test has alert information defing,
@TIp A calared Hlart Inf tion' indicates that the testh lert inf tion defined

alert details

@TIP Click an the ‘Alert Infarmation' icon to configure the alert infarmation for the test
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e  Click the Create button to add a new test

Behn

e  Check the remove check box, then the Update button to remove a test

e Click on the (&) hyperlink to add alerts for critical, warning or error conditions.

ORACLE

Tesis

Groups Inputs Applications

Logiout  Hela

Home | Basic | Advanced

Configuration

Application ‘ General Ledger

Alert Information Details

Group Name Activity

Test Class Name oracle apps.izu gl diag GLCCIDDiag
R Ty
Alert Level

Purge Diagnostic Logs and Statistics

When a diagnostic test runs, test result logs and statistical information are stored in the database. This data should be purged
periodically to maintain meaningful statistics over a period of time. Remove log and statistical data by navigating to
Configuration > Applications. Check the box, then the Delete button to remove logs, statistics or both.

Inputs Applications

(, Configuration

Home | Basic | Advanced

Application | #pplication Object Library

Edit Application

Current Application: Applcation Object Library

Application Prere quisites

Remove Sequence Numhber

Application Name

E] 1 [NONE
El 2 [NONE
E] 3 [NONE

Log Management

Delete  Type  Mumber of Entries
[0 LogReports 133
[ Statistics 4B

Optionally, use the following concurrent programs to delete logs and statistics:

o Delete Diagnostic Logs - deletes all test reports that are older than a given number of days for one or more

applications
o Delete Diagnostic Stats - deletes all statistics

Diagnostic Catalog

The next page shows the first page diagnostic catalog at the application level for the current release of Oracle Diagnostics.

See MetaLink note 170666.1 for the full catalog.
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N HOORMmarks Adrmin  Profile  Feedpack Sign o0 Help
ORACLE

METALINK

Headlines | MGGTTELLTES Service Request . Configuration Support Manager ;| Patches & Updates | Farums | Cerdify

Advanced Search Bug Search  Secure Enterpris

[ Quick Find | Knowledge Base v 50 ) Secure Enterprise Search  Advanced Saved Searches
@ TIP: Click help for a detailed explanation of this page Bookmark Goto End

Subject. Applications Support Diagnostic Tools
Doc ID: Note:179661.1 Type: DIAGNOSTIC TOOLS
Last Revision Date: 04-APR-2007 Status: PUBLISHED

eBusiness Suite Support - Diagnhostic Tools

Support Diagnostics Reference Documentation Menu

Diagnostic Overviews = Diagnostic Catalog Installation Guide EACQ Test Sets Training
You Are Here!
Click on the category hyperlinks to drill down to specific reports.
Release 11.5 Diagnostics
Applications Core Technology Distribution/Supply Chain Financials
o Aler « Configqurator « Aggefs
« Application Objectlibrary « Inventory « Cash WManagement
o Applications DEA « YWarehouse Management « Collections
o AL Gateway « O Suite (Order Management) « General Ledger
« Procurement (Purchasing) s Global Accounting Engine
« Release Management e [nternal Controls Manager
« Shipping « Fayables
o Advanced Pricing « Roeceivables
Human Resource Management Systems  Manufacturing Projects Suite
« Advanced Benefits o Advanced Supply Chain Planning « Project Foundation
« Time and Labor « Bill Of Materials « Project Biling
« Human Resources « Costhanagement « Project Costing
« [Recruitment o e-Commerce Gateway » Projectintelligence
« Enterprise Asset WManagerment « Project Management

« Process Manufacturing
« Workin Process

Click on the @ to drill down to detailed instructions and other information about a specific report.
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Oracle Workflow Cartridge

Title Current November 2006 Command Line Last Updated
Release Release Diagnostic

Setup

Worldflow C Mailer [c] o & 14-Feb-06

Workflow Java Mailer @ & 19-Sep-06

Workflow Queues (o] =) 30-Mow-05

Worlflow Business Event @ @ 15-Jul-05

Data Collection

Workflow Status and Purgeable ltems @ ) 19-Sep-06

Worlkflow Definition ] @ 30-Mow-05

Workflow ltem Details [c] o 30-Jun-06

Workflow ltem Error [c] o 16-Sep-05

Workflow Directory Services (o] ® 19-Sep-06

Ferfarmance ] @ 31-Jul-06

Worldflow Information [c] @ 30-Mow-05

[Top]

Summary

Diagnostic testing is not only the first step in troubleshooting, but also a good tool to proactively check and maintain the
health of the E-Business applications. Many of these tests and tools were previously only available to the support team to run
using SQL or as a shell script in Unix. The examples provided are only a very small fraction of what is available now within
the applications. | encourage all users to take the time to run all the available reports. Diagnostic reporting does not update
any data. It is only a reporting tool. With the security described in this paper, there is no reason to restrict access to this
valuable tool.

References

How to download support diagnostic tools
The latest version of currently available support diagnostic tools can be downloaded from the MetaLink Doc ID: 167000.1

How to install support diagnostic tools

Installation instructions are available in the MetaLink Doc ID: 167000.1 and in step-by-step demos and on-line training
available in the MetaLink Doc ID: 232116.1

How to execute support diagnostic tools
Execution instructions are available in the MetaLink Doc ID: 167000.1 and in step-by-step demos and on-line training
available in the MetaLink Doc ID: 232116.1
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