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Objectives

• Gain familiarity with how to access Oracle 
Diagnostics and run the available tests

• Use diagnostic reports to proactively avoid 
problems

• Use diagnostic reports to analyze and correct 
issues

• Use diagnostic reports to validate setups and 
best practices

• Upload reports to Oracle Support
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Agenda

• Navigation Paths
• Running Tests

– Basic Tests
– Advanced Tests/Example
– Test Sets Example

• Setup and Administration
– Diagnostic Test Groups
– Security for Diagnostic Tests
– Test Administration
– Test Logs, Searching and Batch Processing

• Scheduling and Purging
• Examples for Functional Superusers, DBAs, Developers 
• References
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Navigation Paths to Diagnostics

• Oracle Applications Manager (OAM) Diagnostics
• Oracle Diagnostics Tool Responsibility 
• CRM HTML Administration Responsibility Setup 

Diagnostics 
• http://<domain_name>/OA_HTML/jtflogin.jsp
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Basic Tests

• Basic tests do not allow parameters at run time
– Some tests require default parameters (next slide)
– Basic tests do not exist for all applications

• Navigate to Basic Tab
• Choose Application
• Run All Groups to run all basic tests at one time for application
• Choose specific group to run individual tests
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Basic Test Seeded Input Values

• Update default input values for basic tests
• Configuration Inputs

– Select Test
– Update values
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Basic Test Example

• Run Without 
Prerequisites
– Runs all basic tests in 

the group
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Basic Test Results

• Results
– Click on 

icon for 
test 
results



9

Basic Test Results

• Excerpt from Best Practices – E-Business Suite 
Security Tests



10

Advanced Tests

• Navigate to Advanced tab
• Choose application from drop down
• Expand the group by clicking on the + next to 

the group name 
• Select a test

– All tests provide a brief description about the purpose 
of the test and details about required and optional 
parameters. 

• Enter any parameters
• Click Run Test button
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Advanced Tests – Example

• General Ledger Setup General 

• Results will be returned to this page

Click + 
to 
expand
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Advanced Tests – Example

• Click on the report icon to view the report
– Reports can be printed, saved or uploaded to support
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Advanced Tests – Example

• Look first at errors and warnings, then references
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Advanced Tests – Example 

• Use hyperlink to drill down to section in error
– Error/Action provided
– MetaLink notes to support action referenced
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Advanced Tests – Example

• Also check References section for each report
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Advanced Tests Example 2

• Troubleshoot requisition approval including 
approvals management
– Purchasing Data Collectors PO Approval
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Generate Test Sets

• Generate new test sets for cycle tests 
• Example – create a test set of period close reports for all licensed 

applications at your site
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Generate Test Sets

• Check the applications for the tests to be executed in the 
test set

Selected applications include:
Assets
General Ledger
Payables
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Generate Test Sets

• For each application selected, choose the tests to be 
executed  and click the Continue button
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Generate Test Sets

• For each test selected, provide the static parameters 
(e.g. Responsibility)
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Generate Test Sets

• Save the test set to be used again via the batch 
process using the Save Test Set button
– The test set is saved in a local directory
– Choose a meaningful name for the test set
– Create XML Test set
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Generate Test Sets

• Enter the remaining runtime parameters, then execute 
the test using the Run Tests button
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Generate Test Sets

• Page will continue to refresh until entire test set 
completes
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Generate Test Sets

• General Ledger
– Error – Journals must be posted to close the period
– Warning – Recurring batches have not been processed
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Generate Test Sets

• Payables
– Unaccounted transactions must be accounted
– Note the hyperlink to See SQL – this can further assist the 

support team in resolving problems
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Diagnostic Test Groups

• End User Applications (e.g. General Ledger)
– Setup – Tests to Validate Application Setups
– Activity (e.g. Period Closing Tests)

• Invalid account segments preventing posting
• Period statuses
• Invalid preferences (e.g. email delivery preference with no email address)

– Data Collection – Application and System Data
• Validate conversions and upgrades
• Identify integrity issues

• Other Groups (e.g. Application Object Library)
– Workflow Tests/Mailer Tests
– Security
– Database Tests
– XML Gateway Tests

• Customization/Extension Tests – Develop custom tests
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Diagnostics Catalog

• See MetaLink Note 179661.1 to view the entire catalog 
and for links to other diagnostic documents
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Diagnostic Catalog – Page 1
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Diagnostic Catalog – Drill Down

• Click on the      icon or the Revised link for detailed 
instructions and FAQs for a specific report
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Diagnostic Catalog – Drill Down
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Security for Diagnostics

• Security by Responsibility
– Valid Responsibility required to run test for application

• General Ledger responsibility required for GL Tests
• System Administrator responsibility required for AOL Tests

• Security by Role 
– Sensitivity established by developer of test (Low, Medium, High)
– See sensitivity @ Configuration Groups
– Assign responsibility to role @ Configuration Security



32

Security for Diagnostics – Roles

• Assign Responsibility to Role
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Test Group Security and 
Administration

• Configuration Groups
• Most test groups set to Low by default (Groups below 

were changed for demo purposes)

Delete 
Group Administer 

Group

Create 
New 
Group
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Tests Administration

• Configuration Tests (Drill Down from Group hyperlink 
on previous slide)
– Add/Delete Tests, Create New Tests, Add Alerts

Add/Update 
Alerts

Delete 
Test

Create New 
Test
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Diagnostics Home Page

• # of tests is a hyperlink to the tests 
• Drop down list of values displays tests
• Failures for the past week are shown
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Home LogViewer

• Use LogViewer to search and view previously 
executed reports

Hyperlink 
to report

Search 
successes, 
failures, 
warnings
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Home Search

• Search for test names or keywords by application or for 
all applications



38

Home Batch Processing

• Run multiple tests through batch processing
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Home Test Sets

• Execute existing test sets periodically
• Search for tests

– Navigate to Home Test Sets
– Click the Search button
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Seeded Test Sets

• Click the View icon to see XML code
• Click the Run icon to run the test set
• Click the Reference link for the MetaLink note
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Scheduling Diagnostic Reports

• Apply patch 5495057 (MetaLink note 395060.1)
• Submit Concurrent Request Run Diagnostic Tests
• No test parameters allowed at run time

– Enter default parameters at Configuration Inputs
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Purging Diagnostic Data

• Concurrent request Delete Diagnostic Logs
– Deletes log and test data
– Schedule to purge at least every 30 days
– Parameters

• Days Expire – age of log files to be deleted
• Apps Shortname – application to delete logs

• Concurrent request Delete Diagnostic Statistics
– Deletes statistical data
– Keep 30 days minimum
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Examples for Superusers

• Use period close reports to anticipate activities that could 
delay closing

• Setup – Flexfield (Descriptive) and (KEY)
– Validates setups/consistencies for specific DFF or KFF

• Workflow
– Use account generator and approval tests for troubleshooting
– Use Workflow Status and Purgeable items to keep workflow 

clean
• Payables Trial Balance – Troubleshoot out of balance 

issues with the payables trial balance
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Examples for DBAs

• Become familiar with all reports in AOL and Applications 
DBA

• Run key security reports monthly
– Best Practices: Database Security Tests

• Reports passwords still set to installation default values
– Best Practices: E-Business Security Tests

• Compares settings to Oracle Best Practices white paper 
– Verification of Security Alert Patches

• Reports security patches that should be applied
• Setup – Concurrent Manager

– Validates tables, objects, profile options and more
• Use workflow tests to troubleshoot mailer and other 

issues
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Examples for Developers

• Use data collection reports to validate data 
conversions

• Workflow
– Workflow Definition – Reports data about a specific 

workflow– processes, attributes, notifications, etc.
• Interfaces

– Purchasing Documents Open Interface – verifies data 
in open interface table

– Requisition Import – verifies data for requisitions
– Open Interface Invoice – verifies data in payables 

open interface
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References

• How to download support diagnostic tools
– The latest version of currently available support diagnostic tools 

can be downloaded from the MetaLink Doc ID: 167000.1

• How to install support diagnostic tools
– Installation instructions are available in the MetaLink Doc ID: 

167000.1 and in step-by-step demos and on-line training 
available in the MetaLink Doc ID: 232116.1

• How to execute support diagnostic tools
– Execution instructions can are available in the MetaLink Doc ID: 

167000.1 and in step-by-step demos and on-line training available in the 
MetaLink Doc ID: 232116.1

• Oracle Applications Supportability Guide
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Got Oracle? 
Get the Books!

The Release 12 Primer –
Shining a Light on the 

Release 12 World

Order Your Copy Today!Order Your Copy Today!

Available at Available at 
www.solutionbeacon.comwww.solutionbeacon.com

Over $24,800 donated to the Solution Beacon 

Foundation from the sale of our books!

Installing, Upgrading and 
Maintaining Oracle E-Business 
Suite Applications 11.5.10.2+
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Oracle Applications Users Group Oracle Applications Users Group 
(OAUG)(OAUG)

• THE world’s largest knowledgebase for Oracle 
Applications users

• Networking opportunities with over 118,000 members 
worldwide

• Access to over 50,000 white papers in the online OAUG 
Conference Paper Database

• FREE online training every Tuesday, Wednesday and 
Thursday for OAUG members
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COLLABORATE 08, featuring the OAUG Forum, offers 
more than 500 presentations facilitated by industry experts 
and members of the OAUG.

Early Registration – Save $400 Open Now

Registration Early Bird Deadline March 13, 2008

Exhibitor Showcase Sales Now open

For additional information and to register visit  
http://oaug.collaborate08.com
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Questions and Answers

Thank You!

Susan Behn
sbehn@solutionbeacon.com

www.solutionbeacon.com
Real Solutions for the Real World ®

Copyright 2008 Solution Beacon, LLC All Rights Reserved Any other commercial 
product names herein are trademark, registered trademarks or service marks of 

their respective owners. 


