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ORACLE

Applications Manager

Applications System:ad10vis3 =
& Workflow Metrics ) Related Links

Workflow System: a510vis3

Last Updated: 03-04-2006 17-58-15 EE?) Submit Request For | Background Engines M@
Maotification Mailers £ Up Background Engines 49 Up
Agent Listeners ) Up Purge &3 Up
Senice Components 42 Up Control Queus Cleanup 43 Up

Related Database Parameters
Last Updated: 03-04-2006 17:57:26

Parameter Name Parameter VValue Recommended Value Description

job_queue_processes 10 10 number of job queue slave processes

aq_tm_processes 1 == number of AQ Time Managers to start

Workflow Metrics @ Return to Top
Work Items Agent Activity
B=Show B Show

Related Links # Return to Top
Configuration Throughput
Sewice Components Work Items
Queue Propagation Agent Activity

MNotification Mailers

[ Add to Support Cart )
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MNotification Mailers &3 Up
Agent Listeners &3 Up
Service Components &3 Up

Workflow System: a510vis3
Last Updated: 03-04-2006 17:27:14 |1

Motification Mailers &% Unavailable
Agent Listeners &2 Up
Senice Components &2 Up

5+ G,

Motification Mailers J'{i) Down
Agent Listeners \/_) Up
Serice Components %) Down

8 <

o$ + HG,4 Ji1C:

o C% H

1 % J

K:I J

H

Background Engines &3 Up

Purge &4 up
Control Queue Cleanup &3 Up

Submit Re
Background Engines &9 Up

Purge &4 up
Control Queue Cleanup &9 Up

Background Engines 43 Up

Furge \/) Up
Control Queue Cleanup 04 Up
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Background Engines:a510vis2
Last Updated:23-05-2005 20:54:27
equest ID IProgram IRequest Name Application |Phase |Status Requestor |Duration |Wait Time |Submitted on
Show 27#3721 FNDWFBG  FNDWFBG FND Pendmg Scheduled SYSADMIM 23-05-2005 20:50:20
8 - + + - + + +

ORACLE

App]ications Manager

}}’,._.
Setup

=
BQ/
&

E

1%

Support Cart

Background Engines:a510vis2
Last Updated:23-05-2005 2005427

Details Request 1D IProgram |Request Name Application  |Phase |Status Requestor  |Duration |Wait Time [Submitted on
¥ Hide 2743721 FHDWFBG  FNDWFEG FMND Pending Scheduled | SYSADMIN 23-05-2005 20:50:20
Mame Workflow Background Process Application Name  Application Object Library
Priority Language AMERICAN
Print o S0/l Ad, Name: noprint, Copies: 0, Requested Start 23.05.2005 21:00:03
Language:
Motify Schedule 23052005 21:00:03
Parameters ,,,Y,Y,Y Reguest Position 0
Repeat Interval Pepeens svsiy 10 MINUTES with 1o Territory  AMERICA

Murnetic Characters

end date.

(Hold ) ( Cancel ) [ Apply ) ( Wiew Diagnostics

@ TIP Duration is the total time(HRS:MI:SS) the reguest has been running o the request ran.
@ TIP YWait Time is the time(HRS: MIESS) the request has waited.
@TIP To perform operations(such as: hold/remaove hold, cancel) on a request, please click on show details on that request and click on corresponding buttons.

( New Search ) ( Modify Search ) [ Add to Suppart Cart )

Support Cart | Setup | Home | Logout | Help

Copryright 2001, 2003 Oracle Corporation. A1 Rights Reserved.

About Cracle Applications Manager Yersion 2.3.1

Submit Request For

Background Engines &3 Up
Purge &3 Up
Control Queue Cleanup &3 Up

Background Engines M Go |

Purge

Background Engines

Control Queue Cleanup
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Completed Work ltems

¥ Hide

Filter |Wnrk ltem Type v” Contains VH |I@
Last Updated: 23-05-2005 21:02:10

Select a work item type and ... [_¥iew Details

Select Work ltem Type / |Persistence Type |Retemion Period |C0um |Purgeah|e
@  Change Action PERM 0 2 0
O Change Warkflow Routing Step FPERM 0 1 0
O Daossier Approval Flow Enhanced TEMP 0 1 0
O GMS YWarkflaw PERM ] 2 ]
C HR TEMP 0 9 0
O Knowledge Managerment Workflow Process SYMNC 0 34 0
O Knowledge Managernent Workflow Process (Mew) SYMNC 0 40 ]
O |OKL- AW - Termination Quote Acceptance PERM 0 1 0
©  |Om Order Header TEMP 0 2 0
C  |Ohd Order Line TEMP ] 869 ]
O PO Approval Errar TEMP 0 5 0
(' |SFEM Fulfillment Processes PERM 0 7 0
O ZFM Standard PERM ] 15 ]
O |System: Error TEMP 0 330 0

Select a work item type and ... (_¥iew Details

(Purge ) [ ¥iew Purge Requests )

+ - - H J 7 , 2 +
H +J + @3 5 A B+% , -@/ 5 +
>>> - A + , H+ + -7 ( -J
- + +% ©@% WA@, AQ@ /I A @5 A

Applications Dashboard | Site I
Applications Systern:adt Ovis2 > Warkflow = Purge > Campleted Details =

Co ~STANDARD_HEADER: a510vis2 Wiew | Completed Waork ltems V}' Co )
Figr |End Date within last __ days%| ||' Co )

Last Up - T

Select Activity Name Start Date End Date Assigned User Item Key

Mo activity was found
@ TIP Work itemns fram the past 30 days are displayed by default.
Support Cart | Setup | Home | Logouwt | Help

Copyright 2001, 2003 Cracle Corporation. Al Rights Reserved.
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Completed Work Items
¥ Hide

Filter |Wnrk lterm Type | Caontainsg VH

@

Last Updated: 23-05-2008 22:[L
Select a work item type afd ... ( View Details
Select Work ltem Type /

|Persistence Type

IRetention Period

|Count |Purgeah|e

Change Action

Change Workflow Routing Step
Dossier Approval Flow Enhanced
GME Workflow:

HE

Knowledge Management YWorkflow Process

o|®

Knovdedge Management YWorkflow Process (Mew)
OKL - A : Termination Quate Acceptance

Ot Order Header

Ohd Order Line

PO Approval Error

SFM Fulfillment Processes

SFEM Standard

Systerm: Error

Select a work item type and .. (View Deralls )

Q0|0 |0|0|0|0|0|0|0|0|C

+ @3 5 A ,
+ H -J
Completed Work Items: a510vis2

Stage Summary: OM Order Header

PERKM
PERMM
TEMP
PERM
TEMP
SYNC
SYNC
PERK
TEMP
TEMP
TEMP
PERKM
PERKM
TEMP

0

0O o0 o0 o0 o0 oo o0oo0ooo

Filter |End Date within last __ days |[5000

Last Updated: 23-05-2005 21:55:26
Select a work item activity stage and ... (_¥View Details
Select Work Item Activity Stage /

2 0
1
1
2
9
34
40

1
2

0O o0 o0 o0 o0 oo o0oo0ooo

-
(_Purge ) [ View Purge Recuests |

+

Wiew | Completed Work ltems v | Go )

Count
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Workflow Metrics $1, % + 0,
- 0 0, -
Work ltems 8 % + %+
¥ Hide + G - +
Last Updated 03—;—04-2005 18:36:30
- + +
10K
- =+
gk
W Active
14
[ Deferred
W Suspended
$ % [ Error
4K 3 <l
2K
0K
B + , - + % & + 0)(
Active Work ltems: a510vis3 View |Active Work tems [} Go)
Filter |W0rk Itern Type [ﬂ| Contains [ﬂ _I_C_IU_\.I
Last Updated: 03-04-2006 19:16:53
Select a work item type and ...IM & F us | 1-15 of 67 _ MNext 15 =
Select Work Item Type / |Cuunt |
® ADS Human Resources Self Senice Applications 8
O AMS Marketing Approvals 19
QO AP Invoice 2
O AP Procurement Card Employee Verification Workflow 2
O Address Change 28
O [CSM Type 3 1
(O Change Action 2
QO Change Workflow Routing 1
O  Change Workflow Routing Step 1
(O Compensation Plan Processing 96
O  Contract Approval 5
O  Dossier Approval Flow Enhanced 1
o=
Q)]
O Federal HR 1
Select a work item type and ... (View Details ) @ Previous | 1-15 of 67 Mext 15 &
+ + + , + +
- + $ -+ +
, + + 9 % M
Active Work Items: a510vis3 View | Active Work ltems [v] o)
Stage Summary: Expenses
Filter | Start Date within last __ days M | Go )
Last Uptiated: 03-04-2006 19:31:46
Select a work item activity stage and ... View Details )
Select Work Item Activity Stage / /l'@ﬂn\

® INFORM_NO_APPROVER
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Active Work ltems: a510vis3
Stage Summary: Expenses
Filter | Start Date within last __ das |~ (4000 D
Last Updated: 03-04-2006 19-48-24

Select a work item activity stage and ... |_View Details

+ + ( - +
5 + >>> - A,

View |Active Work ltems Ill Co

Select Work ltem Activity Stage / L TConat
® BLOCK 1
O  INFORM_NO_APPROVER 1
+ % -+ + N o + + 3 @/

8 A @#A + N O) %
Errored Work ltems: a510vis3 View | Emored Work tems v Go )
Filter |W0rk ltem Type M| Contains M' | '@
Last Updated: 03-04-2006 19:51:57
Select a work item type and ___|@ ous Mext 15 =
Select Work ltem Type / |Count I

® AMS Marketing Approvals 9

O AP Invoice 2

O AP Procurement Card Employee Verification Warkflow 2

O Address Change 28

O [CSM Type 3 1

(O Compensation Plan Processing 95

O Contract Approval 5

O Dossier Approval Flow Enhanced

O Expenses

O Fund Request Approvals

O GL AutoAllocation 1

O GMS Waorkflow 3

© HR 15

© HR BIS Carrective Action 9

O IBC - Content Manager Workflow 69

Select a work item type and ... View Cetails )

+ + ., %
+ + % N$ % 8 O

Applications Dashboard |

©) Previous | 1-15 of 47 ] Mext 15 @

Active Work ltems: INFORM_NO_APPROVER: a510vis3

Filter | Start Date within last __ days [w|/4000

Last Updated: 03-04-2006 19-58-18
(“Abort Al [ Suspend Al )

Select Activity and ... [_Abort . Suspend ) Launch Warkflow Monitor )

Wiew |Au:tive Work Items Iil Co J

Select Activity Name / |Start Date Due Date Assigned User Item Key
@ INFORM _NO_APPROVER 02-04-2006 21:00:20 05-04-2006 21:00:20 SYSADMIN 16070
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ORACLE

Applications Manager

Applications System:a510vis3 = Worlkflow =
Errored Work ltems: a510vis3

Filter |W0rk ltem Type

M| Caontains

[l

[

Last Updated: 04-04-2006 13:21:44

Select a work item type and ... ¥iew Details

Select Work Item Type /

&) (2
Logout Help

Applications Dashboard | Site Map

View | Errored Wark ltems v| Go

@ Previous [ 1-15 of 47 [w] Next 15 &

|C|}unt |

AMS Marketing Approvals
AP Invoice

Address Change

CSM Type 3

Compensation Plan Processing
Contract Approval

Dossier Approval Flow Enhanced
Expenses

Fund Request Approvals

GL AutoAllocation

GMS Workflow

HR

HRE BIS Corrective Action

BC - Content Manager Workflow

Select a work item type and ... _¥iew Details

O 0000000000000 ®

AP Procurement Card Employee Verification Workflow

C %1 + % -

% J 8 - +
5 %
5
Errored Work ltems: a510vis3

Stage Summary: Expenses

Filter | Start Date within last __ days M|

Last Updated: 04-04-2006 13:26:45

Select a work item activity stage and ... _¥iew Details

Select Work Item Activity Stage /

9
2

2

& Previou

View | Errored Work ltems

Gt

AP_MANAGER _APPROVAL PROCESS

INFORM_AP_WALIDATE_FAILURE
INFORM_MNO_APPROVER
INFORM_MO_MANAGER_RESPONSE

ool 0@

9 + + @G, A
@8& 61>& >$446 3/6A
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Errored Work ltems: INFORM_NO_APPROVER: a510vis3

Filter

Last Updated: 04-04-2006 13:27

Select Activipearmd ...

@
@]
o
o
@]
o
@]
@]
o
o
@]
o
@]
@]

o

Select Activity

8

| Activity Name

]

| Abort Al )| Eetny All

T Akon )| Retry )| Launch Workflow MoRmg

Activity Name

| ki

Due Date

Wiew

Errored Work ltems

O:;..:.zNexH@)

|Item Key

|}k55igned User

MFORM_MNO_APPROVER
INFORM_MO_APPROVER
INFORM_MO_APPROVER
INFORM_MO_APPROWVER
INFORM_MO_APPROVER
INFORM_MO_APPROVER
INFORM_MO_APPROWVER
INFORM_MO_APPROVER
INFORM_MO_APPROVER
INFORM_MO_APPROVER
INFORM_MO_APPROVER
INFORM_MO_APPROVER
INFORM_MO_APPROVER
INFORM_MO_APPROVER
INFORM_MO_APPROYVER

24-07-2003 14:32:20
24-07-2003 14:32:23
24-07-2003 14:32:23
24-07-2003 14:32:23
24-07-2003 14:32:23
24-07-2003 14:32:23
24-07-2003 14:32:24
24-07-2003 14:32:24
24-07-2003 14:32:24
24-07-2003 14:32:22
24-07-2003 14:32:22
24-07-2003 14:32:22
24-07-2003 14:32:22
24-07-2003 14:32:23
24.07-2003 14:32:23

ﬁ;a ... | Aot ) Retry | Launch Warkflow Manitar
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27-07-2003 14:32:20
27-07-2003 14:32:23
27-07-2003 14:32:23
27-07-2003 14:32:23
27-07-2003 14:32:23
27-07-2003 14:32:23
27-07-2003 14:32:24
27-07-2003 14:32:24
27-07-2003 14:32:24
27-07-2003 14:32:22
27-07-2003 14:32:22
27-07-2003 14:32:22
27-07-2003 14:32:22
27-07-2003 14:32:23
27-07-2003 14:32:23
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Agent Activity + + +
¥ Hide !
Last Updated : 23-05-2005 22:15:56 7 1% @ A+
16K +-+% 8 + -
16K @C % A + - +
++ %
14K
+ , +- +
12k W Ready
0
[J'Waiting + /0 8 +
10K W Expired +
OUndeliverable . . .
Bk >&:88$:8&>C: + 4+
& Error
&K, + , +
4K, + A +
" % o+ +% o+
+ ++ A ,
[I]:9
Selecll an Agent and ... |_Search Agent Entry Details |
Select Agent” I Ready]| Waiting Processed Expired Undeliverable
@ ECx_IMBOUND 8 o o o o
O ECx_IN_0AG_Q u} u} u} u} u}
O ECcx_QUTEOUND u} u} u} u} u}
O WWF_CONTROL u} u} u} u} u}
< WWF_DEFERRED a 52 290 a a
O WWF_ERROR a a a 16 a
O WE_IN u} u} u} u} u}
O WWE_Java DEFERRED u} u} 11 u} u}
O WWF_JAVA ERROR u} u} u} u} u}
< WE_JMS N ] ] 0 0 0
O WWE_IMS_IMS_OUT o o o o o
O WWE_JIMS_OUT a a a a a
(2] ﬁg&ﬂor\l I u} u} u} u}
WYE_MOTIFICATION _ OUT 15471 u} u} 39 u}
o 0 a a ]
O WWE_REPLAY 1N a a a a a
O WE_REPLAY _OUT o o o o o
O WWE_WS_IMS I u} u} u} u} u}
O WWE_WS_IMS_0OUT u} u} u} u} u}
O WWE_WES SAMPLE u} u} u} u} u}
Select an Agent and ... [ Search &gent Entry Details |
+ - + +
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ORACLE' Administrator Workflow Home Lonout Preferences Help

Developer Studio | Business Events Status Monitor | Maotifications | Administration i

Welcome SySADMIN SYSADMIN
to Oracle Workflow

MNotifications at a Glance

Below is a list of your most important notifications. Select the subject to respond or select "Full List” to see all your notifications. (Full List )
FromlType ISuhjec:l |Sent'\_ |Due|
Systern:  |Errar in Workflow APEXPAB08S 2021: Could not send notification 841327 (status ERRORT ta 'SV SADKMIN' due to: 11-Feb-2005

Errar javax.mail. SendFailedException: Invalid Addresses; nested exception is: javax.mail. SendFailedException: 550 5.1.1
=sysadi@local
Systern:  Error in Workflow APEXPAB0ES 2021: Could not send notification 840455 (status 'ERROR" to 'SY SADMIM' due to: 11-Feb-2005

Error javas.mail. SendFailedException: Invalid Addresses: nested exception is: javax. mail. SendFailedException: 550 5.1.1
=sysadi@local

Systern:  Error in Workflow APEXPAB0ES 2021: Could not send notification 341328 (status ERRORT to 'SYVSADKMIN' due to: 11-Feb-2005
Errar javar. rnail. SendF ailedException: Invalid Addresses; nested exception is: javax mail. SendFailedException: S50 5.1.1

#sysad@local
Systern:  |Errar in Workdflow APEXPAG070 2021: Could not send notification G41325 (status ERRORT ta 'S¥YSADMIN' due to: 11-Feb-2005
Error javax. mail. SendFailedException: Invalid Addresses; nested exception is: javax. mail. SendFailedException: 550 5.1.1

“sysadi@local
Systern:  Error in Workflow APEXPABOI0 2021: Could not send notification 840452 (status 'ERROR" to 'SYSADMIN' due to: 11-Feb-2005
Errar javax. rnail. SendF ailedException: Invalid Addresses; nested exception is: javax. mail. SendFailedException: 550 5.1.1

IP “Yacation Rules - Nedirect or auto-respond to notifications.
OATIP WWarklist Access /Specify which users can view and act upon your notifications.

Home | Developer Studio | Business Events | Status Manitor | Matifications | Administration | Home | Logout | Preferences | Help
Copyright 2000-2004 Oracle Corporation. Al rights reserved. Privacy Statemert
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ORACLE' Administrator Workflow . Home Logout Preferences Help

Home 0 Cewveloper Studia 0 Business Ewents b Status Monitor klotifications ) Administration

Workflow Preferences | * ion Rules | Motifi

Workflow Configuration

Erter waorkflow configuration information and select the "Apply" button to save your changes. | Cancel ] [ Apply
* |ndicates required field

&

o

= \Workflow System Administrator | SYSADMIN SYSADMIN

Set the walue to ' * 'to grant administrative privileges to all users.

LDAP
Enter the Oracle Internet Directory details to enable LDAP (Lightweight Directory Access Protocol) synchronization with the Workflow Directory Service.
Host
Lsername

Old Passwaord

Repeat Password

Change Log Base Directory

| |
| |
Mew Password | |
| |
|
lzer Base Directory |

Business Event Local System
Enter the Workflow Business Event System Mame and System Processing Status.
= Systern Mame |A'51DVISE.SOLUTIONBEACON.NET

Thiz is the system name of the database where this instance of Oracle Workflow is installed.

* Status | Enabled hd

Global Preferences
The following preferences are set as default values for all new users.
= Motification Style |Do nat send me mail Vl
Maotifications will always appear inthe Worklist regardless of which Maotification Style is selected.
Browser Signing DLL Location |<OEI.JECT id="oCZAPICOM" codeElase="http:Hc|
DLL file location for Digital Signstures.

o«

JInitiator
Clags ID CAFECAFE-0013-00010018-ABCDEFABCDEF
Download Location  http:/ivis11510intl.solutionbeacon.net:80/0A_HTML/oajinit.exe
“ersion '1.3.1.18

[ Cancel ) [ Apply )

Hore | Developer Studio | Business Events | Status Monitor | MNotifications | Administration | Home | Logout | Preferences III—MQ
Copyright 2000-2004 Cracle Corporation. All rights reserved. Privacy Statemert
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ORACLE' Administrator Workflow Home Logout Preferences Help

Home Developer Studio '\ Business Events || Status Monitor | Motifications Administration

Vacation Rules

Search
Select a User whose Motification Rules to be configured.
* User |AII Employees and Users v

[ Go ]
Routing Rules

[ Create Rule |

Rule Name Item Type Notification Update Delete Status
Mo search conducted.

Home | Developer Studio | Business Events | Status Monitor | Motifications | Administration | Home | Logout | Preferences | Help
Copyright 2000-2004 Oracle Corporstion. Al rights reserved. Privacy Statement

-6 6 H "J -& 6 H *]J
+ @% /, - C A

(o] @1 MA + + , , @WA + G
G @% - A H O+ + G +
- +

1

Search and Select:

(Cancel ) [ Select

Search

To find your itern, select a filter item in the pulldown list and enter @ value in the text field, then select the "Go" button

Search By | Assignes Typs VH% |.E
Results
& Previous Next 10 &

Select Quick Select Assignee Type

(o] % All Employees and Users

(@] = Employee

(] % Oracle Applications User

O % Public Sector Employee

o] =1 Trading Community Architecture Parties

(] % Ernployes Position

(] =1 Engineeting List

O % Govermment Group Box

O % =X Healthcare Security Group

o] - Marketing Approvals

) Previous Mext 10 &=
[ Cancel ) (Select

Results
) Previous 10 Mext &

Select Quick Select Assignee Type

C % tarketing Channels

C % Oracle Applications Responsibility

C =21 Trading Community Architecture Groups

C =21 User Management

C Ad Hoc Roles

( Cancel ) [ Select
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ORACLE Administrator Workflow

% )

Home Logout Preferences Help

Horre | Developer Studio "\ Business Events | Status Monitor | Motifications Administration

Notifications

Notification Search

Enter filter criteria such as Motification |0, Owner, To, Fram, Workflow Type, Type Internal Name, Subject

= Indicates required field
Search
Motification 1D

Find the Motification matching this Motificstion 1D only, other search parameters will be
ignored

Owner |AII Employees and Users vl :,,{
% To |AII Employees and Users vlSmck‘ Ms. Pat .,,{
Fram |AII Employees and Users Vl :,,5?
* Status | Closed v
Workflow Type -,5?
Type Internal Narme l:l
Subject |
= Sent Date | Any Time hd
* Due Date | Any Time v
= Priority | All ¥

From IType |Suhjec1
HR Professional Information for Ryan, br. Andrew David (Drew) requires approval

ISent v
03-Apr-2003

IEnd Date
03-Apr-2003

08-Apr-2003

Horne | Developer Studio | Business Events | Status Monitor | Motfications | Adrinistration | Home | Logout | Preferences | Help
Copyright 2000-2004 Oracle Corporation. Al vights reserved. Privacy Statement
/v -

A

H <& 85 :

+ @ 2 A,
o B +
o 8- + @6 A + GG @5,-G
-, A -2, +
- - + - -
o B +% 7 -+ +
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Close Window Preferences Help

ORACLE
_ Workflow

Horme v Ceveloper Studic oy Business Events Meotifications 7 Administration

Workflows

Search
Select "Show Mare Search Options” to search for workflows by activity characteristics.

,{ Item Key

Workflow Type |

Type Internal Name I:I User Key |

(Example: WFDEMO, WFERROR) = Workflow Status Aﬂy Status |+
Workfiow Owned By | & «Workfow Started e
("Go )

B Show More Search Options

Results: No Search Conducted

) Previous Next &
Select Status Workflow Type Item Key User Key Owned By Started Completed Child Workflows
(Mo workflows found)

Home | Developer Studio | Business Events | Status Monitor | MNotifications | Administration | Close Window | Preferences | Help
Copyright 2000-2004 Oracle Corporation. All rights reserved. Erivacy Statement

@+ 1 +, A.+ % -+

¥ Hide Search Options

* Activity Status

Waiting for Rlesponse From |

4

.
E

Find workflows with activitiez waiting for a rezponge from the 2elected recipient.

Days Without Progress I:I

Find workflows with activities that have not progrezsed as specified.

1 y :-,8 & -
o % -+ HE- + 4 J
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Results: Workflows

To view or administer a workflow, select "Activity History”. Select "Participant Responses” to view comments and other information gathered for closed, response-required
notifications.

@ TIP Workflow histories are periodically purged fram the system and may no langer be available for review

Select Workflow and View... | Activity History ) | Status Diagram ) | Participant Responses ) | Workflow Details )
Child
Select  Status Workflow Type Item Key 7 |User Key Owned By 7 |Started * Completed Workflows
O (3 EmorPO Requisition 30576-85877 Jackson. Lee 30-Jul-2004
Approval 16:55:20
[ 3] (%) Error Contract Approval 20817 20817 MUPADHYAY 23-Jul-2004 ]
12:06:56 ood
O ) Active Contract Approval 20819 20819 MUPADHYAY 23-Jul-2004
10:28:19
O Error CSM Type 3 405851 22-Jul-2004
) 13:19:26
(@] ) Active JTF Approval 10420 DSHEETS requests for USERTYPE : Business  sysapmiy 16-Jul-2004
User 16:24:27
@ -A +, H
) + k) J
@/ A + + ,F6 -
o] , & H J
o 6 - HA , - G, + @ , A J

Workflow Errors: REQAPPRYV, 30576-85877

Failed Activity Notify Requestor of No Approver Available
Activity Type Notice
Error Mame WFENG_NOTIFICATION_PERFORMER
Error Message  3120: Activity 'REQAPPRV/492883" has no performer.

Error Stack Wf_Engine_Util.Notification_Send(REQAPPRY, 30576-85877, 492883, REQAPPRV:PO_REQ_NO_APPROVER) Wf_Engine_Util.Notification
(REQAPPRYV, 30576-85877, 492883, RUN)

Return to Workflow Search

(IReassign ) \’.Skip ) (IRetr_\,f
Home | Developer Studio | Business Events | Status Monitor | Notifications | Administration | Close Window | Preferences | Help
Copyright 2000-2004 Oracle Corporation. All rights rezerved. Frivacy Statement

% $ % -9 - 5 4 6, 5
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ORAC]_G. Close Window Preferences Help
-~ Workflow '

Developer Studio EBusiness Events Maotifications Administration

Workflow Details: REQAPPRYV, 30576-85877

Activity History

) Workflow Type PO Requisition Approval Started  30-Jul-2004 16:55:20
Status Diagram Status Error Completed
Participant Responses Workflow Definition

Workflow Details Internal Name REQAPPRV

Description Requisition Approval Process
Persistence Type Temporary
Persistence Days 0
Selector

Workflow Attributes
Approval Path ID
Authorization Status INCOMPLETE
Authorization Status Display In Process
Closed Code
Closed Code Display
Document Id 30576
Requisition Mumber 3354
Document Subtype PURCHASE
Document Type REQUISITION

unit of measure line 4
Unit of measure line 5
Line Mumber Translated

Return to Workflow Search

(.U pdate Attributes) (.Rewind) (.S uspend Work‘flow) (.Ca ncel Work‘flow)

5 + 8 - %

6 : % - -

Rewind: REQAPPRYV, 30576-85877

Rewind a workflow to stop processing at the current activity location(s) and resume processing at an earlier point.

Activity History
Status Diagram
Participant Responses

Workflow Details

Workflow Type PO Requisition Approval
Workflow Status Error

Activities
Choose the activity to which you want the workflow to retumn and select the "Apply” button.

@ TIP This list does not include activities that the Workflow Engine has not yet reached.

) Previous |1-25 of 34 % | Next 9 &

Notification
Select Status  Activity Type Recipient Started Completed Parent Activity
O Eror  Notify Requestor of No Approver  Notice 30-Jul-2004 16:55:22 Return Requisition to Submitter
Available
O Complete Get Preparer Motification Attribute  Function 30-Jul-2004 16:55:22 30-JUL-2004 Return Requisition to Submitter
O Complete Set Req Status to Original Status  Function 30-Jul-2004 16:55:22 30-JUL-2004 Return Requisition to Submitter
O Complete Start Function 30-Jul-2004 16:55:22 30-JUL-2004 Return Requisition to Submitter
O Complete Verify Requisition Process 30-Jul-2004 16:55:21 30-JUL-2004 Main Requisition Approval
' Complete End Function 30-Jul-2004 16:55:21 30-JUL-2004 @Start Of Approve Requisition

Process

) Previous | 1-26 0f 34 | % Next 9 &
\’.Cancel )\’.Apply )
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ORACLE
- Workflow

LIOSE WINAoOW Frererences Hep

Developer Studic Business Events Motifications Adrninistration

Participant Responses: OKCAUKAP, 20817

Activity History
_ Workflow Type Contract Approval Started  23-Jul-2004 12:06:56
Status Diagram Status Error Completed

Notification Responses
Responses @ TIP Only completed, response-required notifications are shown below. If you're interested in information-only notifications, or unanswered response-
Worldiow Details required notifications, see the complete Activity History.

Notification Subject Respond Ci Resp View Response Details
Contract 20817 - requires your signature MUPADHYAY Yes
Contract 20817 - requires your approval MUPADHYAY Approve

Return to Workflow Search

Home | Developer Studio | Business Events | Status Monitor | Motifications | Administration | Close Window | Preferences | Help
Copyright 2000-2004 Qracle Corporation. All rights rezerved.

Privacy Statement

-+, 07
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Activity History: OKCAUKAP, 20817
Activity History
Workflow Type Contract Approval Started  23-Jul-2004 12:06:56
Status Diagram Status Error Completed
Participant Responses Search

Workflow Details

[#1FY1 Notifications
Functions and Processes
[¥] Standard Waorkflow

[¥] Events

Go

Results: Activities
@ TIP You can administer an activity only if it's still in process

Select Activity and...
Select Status Activity Parent Activity
Complete Database operation  Contract Approval
W "
failed Process
Complete Mute Contract Contract Approval
W —
Administrator Process
 (Complete Set K Signed Date Contract Approval
Process
 (Complete Enable Notify Contract Approval
Process
.+ Complete Sign Contract please  Contract Approval
Process
.~ Complete Mute Contract Signer  Contract Approval
Process
 Complete |S Related? Contract Approval
Process
» Complete |s Contract Template? Contract Approval
Process
Complete Record Contract Contract Approval
v
Approval Date Process
 Complete Is/next Appraver Contract Approval
Process
Select Activity and...
Return to Workflow Search
+ o+,
$ % - + %

% - %

Set activity filters and select the "Go" button to view corresponding results.

Activity Type  [/] Response Motifications Activity Status  [4] Active

[¥] Complete
[¥] Error
[¥] Suspended

Performer  Started

MUPADHYAY 27-Jul-2004

04:17:19
27-Jul-2004
04:17-19

27-Jul-2004
04:17:14
27-Jul-2004
04:17:14

MUPADHYAY 27-Jul-2004

02:44:57
27-Jul-2004
02:44:57
27-Jul-2004
02:44:57
27-Jul-2004
02:44:57
27-Jul-2004
02:44:51
27-Jul-2004
02:44:50

Completed
11-Aug-2004
08:24:08
27-Jul-2004
04:17-19
27-Jul-2004
04:17:19
27-Jul-2004
04:17:14
27-Jul-2004
04:17:14
27-Jul-2004
02:44:57
27-Jul-2004
02:44:57
27-Jul-2004
02:44:57
27-Jul-2004
02:44:57
27-Jul-2004
02:44:51

Activity
Result

Timeout

False

False
False
True

False

_Skip ) | Retry
=) Previous  Next 10 &

Suspend /
Reassign  Resume

) Previous  Next 10 &

_Skip ) | Retry )

’.U pdate Attributes) [ Rewind) ’.S uspend Work‘llow) /Ca ncel Work‘llow)




(1]
ORAC]_E' Close Window Preferences Help
- Workflow

Ceveloper Studio i Eusiness Events . Motifications o Adrinistration

Status Diagram: REQAPPRYV, 30576-85877

Waorkflow Type PO Requisition Approval Started  30-Jul-2004 16:55:20

Status Diagram Status  Error Completed

Activity History

Participant Responses Current Status

Waorkflow Details ‘ Main Requisition Approval : REQAPPRY, 30576-85877

Zoom In| [Zoom Out
-

,"I* ﬁl Activity Performed ‘ﬁ | Passed Vesification -ﬁ' mﬁ‘@ﬁ_
Does Aporoval Can Cwner

Start @Start Of Werify Reserve At The

Aporove Requijsition Start List Exist? 7
Reouisition
Process

ailed Verification

Su
-
1| e | »
Usage Status Motification
Current Location ‘Main Requisition Approval/Main Requisition Approval
ltem Type : PO Requisition Approval
Activity Mame Main Requisition Approval
Description : Main Requisition Approval using Approval List
Activity Type : Process
Result Type : PO Main Requisition Approval Process Result
e e VS el (IU pdate Attributes) (.Rewind) (.S uspend Worldlow) '(.Ca ncel Worldlow)

F6 - - H % .- % -J
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Results: Workflows
To view or administer a workflow, select "Activity History". Select "Participant Responses” to view comments and other information gathered for closed,

response-required notifications.

& TIP Warkflow histories are periodically purged from the system and may no longer be available for review.
Select Workflow and View... (Acti\.rit:,r Histor_\,f) (Status Diag ram) (:F'a rticipant Responses) (Wcrlcflow Details)

Child

Select  Status Workflow Type”  |[ltem Key / |User Key / Owned By / |Started & Completed Workflows
® ® Error PO Requisition 30576-85877 Jackson. Lee |30-Jul-2004
Approval 16:55:20

O (x) ErorContract Approval 20817 20817 MUPADHYAY|23-Jul-2004 o

12-06-56 oda
=
oo

+ H, J
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ORACLE - &) (1)

Logout Help

* Configuration

Search Batch Process

s

Summary LogViewer

Application | HTML Platform M

Diagnostics Summary

Description: This is a summary of all the registered tests for each application. Tests in the basic mode run with default input values. and in advanced
mode prompt the user for input values.

& % 1 +()=

Application Registered Tests
HTML Platfarm 9
+ Application Object Library 79
Applications DBA 1
Assets 4
CRM Foundation 40
Cash Management 2
Contracts Core 1
Purchasing 18 Cost Management 3
Quoting il Ermnail Center 10
Receivables 13 Field Sernice/Laptop 6
Sales Online 21 Field Semice/Palm 7
Self-Senice Web Applications 3 General Ledger a8
Service 3 Glabal Accounting Engine 3
Service Contracts 2 Grants Accounting 1
TeleSales 18 Human Resources 12
Universal Work Queus il Incentive Compensation 1
Warehouse Management 1 Inventory 2
Waork in Process 3 Iarketing 8
e-Commerce Gateway 1 Mohile Application Foundation i
iPayment il Number Portability 1
iStore 1 Order Capture 1
Order Management 2
Payables 12
Process Manufacturing Logistics 1
Projects 12

Provisioning 4
Public Sector Financials International 4
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H % J
Workflow Tests
Duplicate User Test

Motification Preference
Yalidation Test

Fule Function Validation
Test

S Setup Test

BES Clong Test

GSC Control Queue Test
Workflow Advanced
Queue Bule YWalidation
Test

Workflow AgentsfAQ
Status Test

Workflow Objects Validity
Test

AML Parser Installation
Test

Mailer Component Test

Mailer Component
Parameter Test

Workflow Advance Queus
Check

Mailer Tests

IMailer Diagnostic Test

& H ,%J

Setup (continued)

Workflow Business Event

Workflow C Mailer

Waorkflow Java Mailer

Data Collection
Active Users

e-Business Intelligence
(EBIYEmbedded Data

LA

Warehouse (ECVY)

Profile Options
Waorkflow Definition

Workflow Information

Workflow lterm Error

Waorkflow Peformance

Workflow Queues
Table Lock
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Setup (continued) - Workflow Business Event
Description: This diagnostic test verifies the setup of the business event system.

Respansibility 10| 20420 15?

Results
& Test succeeded with Warnings
Test Name Run# Status Time {mil sec) Values Report
Workflow Business Event 1 WARNINGS 303 Responsibility 1D = 20420; &

)] : -> - $
B

Workflow Business Event Details
Group Name:Setup (continued)
Component Mame:Support
Class Name:oracle apps.izu fnd diag FNDWFEventSetup
Version:115.3
Description:This diagnostic test verifies the setup of the business event
system.

Workflow Business Event Report |

Save Report/ Upload To Support...

Current Execution
Date:2006-04-04 19:21:11.0 Time Consumed: 303 milliseconds  Status: Succeeded with Warnings
Version Info:
oracle.apps.izu.per.diag.PERUtility 115.6
oracle.apps.izu.base.diag.SessionHelper 115.5
oracle.apps.izu.fnd.diag. FNDUtility 115.7
oracle.apps.izu.base.diag.DiagBase 115.7
oracle.apps.zu.general.diag.DiagnosticPackinfo 115.7
Inputs:
Responsibility D= 20420
Diagnostic Test Executed By= SYSADMIN
Error:
0 errors and 1 warning were found,
Help:
Please review the test summary for more information.
Summary:

WF Resource Information Workdflow Systems Database Links
Agent Groups Events

riflow Process(es)

Agents
Event Subscriptions Invalid

@ % 6, FC, w A % +

-, - 6

+ + % -

- $ H + [}
+ + +

Invalid Workflow Process(es) [oy

Event System Status
A510VIS3 SOLUTIONBEACON NET ENABLED LOCAL
A510VIS3 SOLUTIONBEACON NET ENABLED LOCAL
oracle apps.igs_en be_en002 AB10VIS3 SOLUTIONBEACOMN NET DISABLED LOCAL
oracle.apps.msc.vmi.xmlout A510VIS3.SOLUTIONBEACOM.NET ENABLED LOCAL
oracle.apps.okl.co.approvedisbursement A510VIS3. SOLUTIONBEACON.NET ENABLED LOCAL

S rows retrieved

oracle apps cln_error ntfyinvi
oracle apps.igs en be_en002

WARNING - The above event subscriptions have invalid processes assigned

ACTION - Use the Find Event Subscriptions’ form in Waorkflow Administrator Web Applications’ to assign a correct process

Source Type Source Agent Qut Agent To Agent Rule Function

wi_rule default_rule CLM3C40T
WF_RULE DEFAULT_RULE IGSEN002
WF_RULE DEFAULT_RULE IGSEN002
wi_rule.default_rule MSCXVREQ
wi_rule.default_rule OKLCODIS

Process Type Process Name

CLN GENERATE 3C4 X
P_EN002
FP_EN002
SEND_REQ_XMLOUT
OKL: CURE_DISBURSI
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Database Parameters [rog

o AQ_TM_PROCESSES =1
« JOB_QUEUE_PROCESSES =10
« JOB_QUEUE_INTERVAL = null

ERROR - Database Farameter JOB_QUEUE_INTERWVAL' is not defined

ACTION - Because the parameter JOB_QUEUE PROCESSES'is greater than 0 then parameter JOB_QUELE_INTERWVAL should also
be defined

Flease see note:144069 1 for mare information

Database Information oy

* Server=s . Tanbeacon. net
Wersion(= Oracle Database 10g Enterprise Edition Release 10.1.0.4.0 - Prg
Mame/Sl S

Language = AMERICAN
Character Set = UTF3
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