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Are you an OAUG Member?

Member Benefitsiinclude:

¥ Advocacy opportunities torinfllence Oracle onrproduct Enhe Jwrrwmu
usability, new features, Oracle support, pricing and quality™

& Knowledge that showcases the latest trends and technlques ISEC 1)
Industry leaders through our national and regional events an our
publications, such as OAUG Insight magazine T

& Communication with other OAUG members worldwide throught = =
participation in OAUG committees, leadership positions, intEractioNn T
with Oracle Corporation's user |n|t|at|ves frequent memberSuveySy s
and Oracle management briefings -

€ Education through the hundreds of career-enhancing presentations in -
our conference paper database archive, as well as discounts to
conferences and Oracle education

& Networking with Oracle customers, industry experts, third-party.
software firms, and other Oracle Applications specialists through our
Member Database and Online Vendor Directory
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Introductions / Experiences J-f

& 30'years d upply ChaimrandViartiacnng EXPENERGE
In numerous industries, APICS Certified -2

¥ 20+ yrs experience in I, including ERP |mplemen
and development i

& \Work on numerous systems varying in size and
complexity.

& 5+ yrs experience methodology development (Oracle -
Applications, SAP, PeopleSoft, JD Edwards, Siebel)

« CERTIFIED
ORACLE [, oruer

© 2007 Solution Beacon, LLC. All Rights Reserved.




Audience Profile

& FUnctional
® Current Application
® Product Suites

&¥ Technical
® DB Version
® Application Version

& Tools

® [ssue Management
® Change Control

® DB Tools

® [esting
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Overview

Tlools Management
® Project Management
®|ssue Management
® Change Management
® Applications Management
® Database Management
® Migration Management
® Production Management

© 2007 Solution Beacon, LLC. All Rights Reserved.




Project Management
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Project Management Tools

& Microsoft Project
& Computer Associates (Niku)
& Primavera

& Mercury — IT Governance
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Microsoft Projects

Real Solutions for the Real World®

MiCrosort Orfice PlojECT 2007 prodlict orerngs eVerthENgJigi
solution te meet your project management needs.: b
€ Project Standard 2007

® Project Standard 2007 helps project managers, 'ﬁrr IESE
managers, and planners manage schedules andiresolicEss

¥ Enterprise Project Management (EPM) Solution —o% .

® The EPM solution can help your entire organization WOk
together to more efficiently complete projects. You can -
have more control over projects, centralize resources, ===
automate processes, and improve team collaboration. = —

& \Windows SharePoint Services

® Now available for download at no additional charge,
Microsoft Windows SharePoint Services technology in an
Integrated portfolio of collaboration and communication
services designed to connect people, information,
processes, and systems both within and beyond the
organizational firewall. | o)
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Real Solutions for the Real World®

—

EPM Solution Architecture

e T 7 -.?:- o e il = _.—.--E:;__———-Er
Praject - _Internet 'l.ﬂsu-ms L MET, Microsoft Office,
Explorer & - E:.l'n:rrl'i-n g, CRM, Lo
2 I-u S =

HTTPISOAF

« CERTIFIED
ORACLE [, oruer

© 2007 Solution Beacon, LLC. All Rights Reserved.




Clarity Project Manager

@ Key Benefits of Project Manager: (fomerly INik) s
® Robust collaboration features improve communicauol
for better project planning andicoordination ==

® Best practices, templates and methodologies de gzl
project initiation time, increase project sSUCCESS e Ee\
and leverage PMO expertlse

® Powerful workflow cuts down on administrative burd
by automating routine tasks. Workflow: status |nd|c~a1_6_r —
and project dashboards help eliminate bottlenecks oy~ =
notifying managers where things are in their processes:

® Unique scalability that is appropriate for portfolios
ranging from 100 to 10,000 projects and 50 to 50,000

—q
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Primavera Project Management

Real Solutions for the Real World®

& Project PortioliorVianagementi (e
® Sclection and prioritization| of Iflf investments 1
® Align investments and people to deliver maximuni BUSINESS vaI e
® | everage technology to deliver strategic business appllcatlons
® Adhere to governance and regulatory initiatives
® Provide superior IT support and maintaining critical appllcatlons

.
=

& Comprehensive Strategic IT or Engineering plan s
® Aligns your organization’s efforts with business strategies e

® Collects information from requestors by standardizing the information™
required and approval process to initiate a new request

® Review side by side comparisons of different project portfolios based onr -
key business factors such as budget and resource constraints

® Standardize work delivery processes and reporting metrics, enabling you to
effectively manage global teams

® Communicate through configurable dashboards the right mformatlon o the
right people s
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Mercury IT Governance Center™

Real Solutions for the Real World®

¥ Viercuny overnance Center™ ntegratedisuiero);
software, services, and pest practlces prowdes Vi omr Y
and Control =
® Demands being made of IT
® Portfolio of IT projects
® Roll-out of strategic changes

& With Mercury IT Governance Center, you get total
transparency regarding IT priorities, projects, and
Investments

® Portfolio Management

® Project Visibility and Control

® |T Services Automation

® Application Change Management
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Issue Management
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Issue Management

O_Microsbft EXcel (IHomergrown)
& Remedy
& RingMaster (For patching)

¥ Primavera
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Issue Management — Remedy

& With Change and Configuration VManagement
® |_everage best-practice processes
® Streamline and automate key activities
® |dentify, respond to, and control changes

T

& ITIL Change Management, Release Management, - ==

and Configuration Management

® |dentify — |IT environment related to critical
business services

® Respond — to changing business and IT
requirements

® Control — all business critical configurations;inithe
I'T environment
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Issue Management — Ringmaster

*Reseq nerfo 2d O

*Patch impact analyzed

Real-time analysis by APM =
file system impact (APPL_TOP) ok -
database impact (table,view,Sequence,index) s
list of affected customizations :
required prerequisite patches
is the prereq obsolete?
determine “patch impact ratio”
summary of bug numbers in patch
links to Oracle bug database
list environments where patch/bug already applied
Patch Prediction
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Primavera Issue Management

R

CinKEdgeIieChNoIGgIES tHE TGCUSHS O

& Custom Client/Server Development,

& Internet / Intranet Applications,

& ERP Package Implementations (SAP, PeopIeSoft)
& Data Warehousing, and

& Technical Support Activities

PointinSight is a product:

¥ |ssue management software that enhances internal -
business communication and helps to resolve issues faster =

& An established and required project management
communication tool
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Change Management

Real Solutions for the Real World®
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Change Management

O_RingMaster (Patching only)
&® Quest |
&® Applimation Integra Codebase ™" (Chan :@

Control) =
& Mercury IT Governance
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Change Management — Ringmaster

*Research performed on Metalink

sPatch impact analyzed

*Knowledge disseminated -2
Real-time analysis by APV IR
file system impact (APPL_TOP) B
*Plan implemented database impact (table,view;sequence,index)is
*Testing performed list of affected customizations
required prerequisite patches
is the prereq obsolete?
ePatch Migrated determine “patch impact ratio”
summary of bug numbers in patch
links to Oracle bug database
list environments where patch/bug already applied
Patch Prediction

sImplementation planned

sPatch Approved
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Quest

& App ication anagemen

® Detect, diagnose and resolve performance issues before. ey
impact end-users; and effectively manage changetoistrezimiine
Upgrades andiensure compliance .

& Database Management S

® Improve DBA and developer productivity and increase data{é
performance with our market leading database management =
products :

& Infrastructure Management

® Comprehensive management and migration capabilities, to
simplify, automate and secure your Microsoft infrastructure

« CERTIFIED
ORACLE [, oruer

© 2007 Solution Beacon, LLC. All Rights Reserved.



Applimation Integra Apps

& Codebase - Improve efficiency ofrdevelopment andrtestng resonlie
® Ensure complete and accurate seurce code across new anaexisiige
functionality
® Accelerate development times through' a tightly’ controlled envireRmERL:
® |dentify and version control of customizations and extensions --" 3

# Change Management provides the following controls for yourse mr)J

® Document application setup objects with point-in-time snapshels _.;—_-- =
® |dentify differences and discrepancies with comparison reports for: fasts =
troubleshooting e
® 1I:\/||grate setups between environments to minimize manuall errors and save
ime 3
Notify system administrators and other key personnel of critical setup~
changes
\I\//IV%nitor key setups for any change and track the Who, What, \Where and
en
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Mercury IT Governance

¥ \VercunaChangelVencgementilhehzsesy ou to
plan;, package, release; and depley changessie;
your applications: 7

® Automate migrations and deployments; o softwa
changes across your system landscape — ffom
development to test, staging, and production : .J .

® Digitize your change management best practices and
methodologies to uniformly plan, deploy, and manage
changes '

® Hide the complexity of point tools such as version
control and testing, while leveraging their functionality.

® Pinpoint problems quickly and roll back Changes |f
necessary 3
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Applications Management

& Applimation Integra APy
® Monitor, compare, document business rules and configuratiens

¥ Applimation Integra Codebase e
® Comprehensive, intelligent comparison and: controlfof cod =md
objects
& Applimation Integra Access
® \/iew and compare application roles and acecess privileges

& App\Worx

® Straight-through processing, real-time environments, business
process automation, seamless application integration, and
accelerated delivery of critical information

& Oracle [Setup
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Integra Apps & Codebase

Automated Setups
Documentation

Comparisons Instances Environments
Sets of Books Oracle Versions =
Operating Units Code Versions

=K
-
e
-

Versions =

Change Monitoring Monitoring
Tracking Reporting Reporting
Alerting Alerting

Migration Application Setups ~ Code Promotion

« CERTIFIED
ORACLE [, oruer

© 2007 Solution Beacon, LLC. All Rights Reserved.




Integra Access

Real Solutions for the Real World®

S . Search by User

— « Search by Form/Fu
‘Respongbnny B
H

Function

Search for
Segregation of Duties

 |dentify incompatible Functions
& Forms
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AppWorx

AU emEtEN RIEgRIENACCEIErEiE

AppWorx Is aidevelopment tooel; you can Autor ,
application batch processing routines Up-front with
scripting, saving time and money duringlthe:
development cycle o

AppWorx is an integration tool, you: can; quickiyAis in
batch processing reqwrements across multiple
applications, speeding implementation

AppWorx is an operations tool, you can achieve datg- s
center "lights-out™ processing, reducmg headcount-and™
lowering production and maintenance costs -

AppWorx is a business tool, you can ease the burden on
functional end-users and accelerate the delivery: of
important business information to gain competltlve
advantage e
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Database VMlanagement

Real Solutions for the Real World®
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Database Management

& Oracle Applications Manager
® \Vorkflow Configuration
® AutoConfig XML Maintenance _
® Complete Environment Process I\/Ianagem =mr

® Patch Impact Analysis and Reporting

& Mercury

® SiteScope
€ End to End Monitoring and Notification
& \etrics for Performance — Server to Desktop and

© 2007 Solution Beacon, LLC. All Rights Reserved.




Quest Software

¥ Application VManagemen

® Detect, diagnose and resolve performance issu es
before they impact end-users; and! effectivelyimenz J
change to streamline upgrades and ensurercomys t

& Database Management

® Improve DBA and developer productivity and mcrease =
database performance with our market leadingl
database management products

& Infrastructure Management

® Comprehensive management and migration capabilities
to simplify, automate and secure your mfrastructure

:;_'__' {:: Vegas
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Production Management
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Production Management

_ OAp'pIimation Informiar Archivers
& Applimation Integra Transaction
& HP - OuterBay

& Quest
& Oracle Archive/Purge
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Applimation Informia

Data anagemen “SAppIImMatoen

® |ncrease performance and stability: of enterprlse
applications 7.1

® Reduce Infrastructure, maintenance and operatln or Sl

-

® Analyze impact of data management strategies =

® |[dentify inactive and historic data based on applloatlo 3

-

business rules =

® Extend and customize pre-seeded data managements
modules

o Support heterogeneous enterprise applioations with a
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SOX Compliance - Integra Transaction™

Query and review financial’data forataitsampling
and corporate disclosure i

« Sample transactions without relying onHNESs
resources ==

-'_

 Notify key personnel when key business anal 1— =
material events occur “- _-

 Define thresholds and parameters for key
accounts & activities

» Implement a repeatable, cost-effective
compliance framework

© 2007 Solution Beacon, LLC. All Rights Reserved.




Informia Con’d

& Informia dellvers febUst policyEhased necuonality i
identification, relocation, archiving, encapsulation an
subsetting. s

& Increase application performance and facilitate é'._and
development, while ensuring the integrity: of critical == =
business information and reducing storage: costs.

& Informia provides the following:

® Graphical dashboard with drill-down to details for data tiending ==
analysis

® Seamless access to archived data through the standard enterprise_--_
application user interface

® Automated archiving and purging of inactive or historical data

® Data masking of sensitive data in testing
environments-Encapsulated XML archive for fully retired data:

® Automated creation of small project-specific small test datat sEs) )

-:I,. Vegas p: |

« CERTIFIED
ORACLE [, oruer

© 2007 Solution Beacon, LLC. All Rights Reserved.




OuterBay Application Data Management (ADM)

Real Solutions for the Real World®

. Integr.aie&t@diﬂdﬂg 55 oriiicell i priznzldirl) e slgdlicatior) et fecycle vzised
on datars value to the business overtime: e compoRents el @u ‘fB? 1y ADY
Suite include: .

® Application Resource Monitor™ — Enterprise dashboard that ene J]&‘S
users to monitor, analyze, monitor, and forecast data growihras \\’}eJJ zIS
create, model and enforce data retention policies.

LiveArchive ® - Industry-leading application/database anchiving: s jItitior)
that identifies and relocates inactive data to an online database, =
LiveArchive retains transparent, real-time access to historicall, inactivess
data through the same application interfaces for Combined Reportlng_

and compliance purposes. e

Encapsulated Archive™ — Self-contained, self-describing archive solutiont =
for survivable database archiving for long-term data retention, so users-
can access application data even after the application itself has been
retired.

Instance Generator™ — Database subsetting solution that enables users to
create smaller, relationally intact test, development, and training
databases.

Developer Edition™ - Development solution for custom and Customlzed
applications and databases. | i
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Oracle Archive/Purge

& Vodule to Module
& Written by Different Module/ Developmenty A, s
& All Different Interfaces =

T

& Data is Not Accessible without ‘Customizing’:"

& Multi-Orgs > Require Multiple Passes (4- Orgs’- A
Runs)

& Moving to Purge Portal 11.5.10+

© 2007 Solution Beacon, LLC. All Rights Reserved.




Release 11/Workshops
Dallas, TX « Santa Clara, CA
Cincinnati, OH ¢ Denver, CO ¢ Atlanta, GA
Detroit, Ml « Las Vegas, NV

R RO T www.solutionbeacon.com




Testing Tools

Other 3.3% Compuware 9.1%
i (0)
Rational (IBM) 22.6% RadView 0.

Segue 4.2%

Empirix 3.4%

Mercury is the dominant player in the Automated
Testing Space.” Source: Gartner 2003
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Test Management

s Compuware
® Rational (Customization Tresting)
® Mercury Quality Center

®* LoadRunner

®* WinRunner

® QuickTestPro — \Web based

® Business Process Testing
®* TurnKey Solutions
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Questions & Answers

N RerierieE

Keep It Simple and Supportables”

Thank You!

Paul Cyphers
pcyphers@solutionbeacon.com

www.solutionbeacon.com Real Solutions for the Rea/ Wor/a’ S =
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Check out mﬂa'ew book:

Installing, Upgrading and
Maintaining Oracle
Business Suite
Applications 11.5.10+

IT'S HERE!
Order from www.lulu.com

Sign Up For the Solution
Beacon Newsletter at
www.solutionbeacon.com

Awvailable at www._solutionbeacon.com
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