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Are you an OAUG Member?

f~.‘:‘ [rrr*;L ~..41I

sballusetsiglobal solticions: Member Bengfits include:
L Advocacy opportunities to influence Oracle on product enhancemeRtsyul Uzzlollity,

o

new features, Oracle support, pricing and quality Sy

& Knowledge that showcases the latest trends and techniguesiusediby/i |n rry
leaders through our national and' regional events and our publications, such as
OAUG Insight magazine .

¥ Communication with other OAUG members worldwide through partlc;lpatlonj
OAUG committees, leadership positions, interaction with Oracle Corporations: ===
user initiatives, frequent member surveys, and Oracle management briefings: =

Education through the hundreds of career-enhancing presentations in our
conference paper database archive, as well as discounts to conferences and:
Oracle education

Networking with Oracle customers, industry experts, third-party software firms,
and other Oracle Applications specialists through our Member Database and
Online Vendor Directory
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Agenda

AN erkfiow@VenRviey

Workilow CompoeRents
HOW It WWerKs

& Workflow Types

& Workflow User Menus

& Notifications / Worklists

& Workflow Monitor

& Routing / Notification / Vacation Rules
¥ Common Configuration Issues
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Workflow Components

Real Solutions for the Real World®

Y DevelopERCoMPONENtS
Builder — Graphical tool tor define/modify Wenkiows)
Loader — import/export workflows from;bullder-tosss

database =

# \ersion Tracking — workflows complete in existing version:_- :

-

=K
-
e
-
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Workflow Components

Real Solutions for the Real World®

Y Datahase CompoRents

Advanced Queuing (AQ) — Sends messages bEWEER
systems
Business Event System — Utilizes AQ to execute
activities at the appropriate time based!on events:
Workflow Engine — controls processes

Directory Services — users, responsibilities, groups and
other roles to receive notification

« CERTIFIED
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Workflow Components

Y lUserandrAdministrateree
INotifications — notify/prompt USErs

¥ Notification Summary.
& Email Notifications

Status Monitor
Worklist

& Setup and Monitoring Tools
Oracle Applications Manager (OAM)
# Setup and health checks

Workflow = Administrator Home Page
# Setup and monitor specific events and activities
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How it Works

118

:

O

I:I!

Subscription

*Personnel Files (workflow)
*Uniform order (PO)
*Employee survey (deferred email)

D!
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Workflow Integration with E-Business

Y BUusinessievenisicontainsiissehplicRsAVhIch
create messages to determine what Rappensiiexd:
Multiple subscriptions may occur at different timess

Subscriptions launch , execute code; senlor
receive messages to/from: partners, send notificaticnss

®Business events examples

# Oracle.apps.fnd.profile.value.update

Initiate Invoice Approval
®oracle.apps.ap.event.invoice.approval

Hire an employee
Enter a new supplier

© 2007 Solution Beacon, LLC. All Rights Reserved.




How it Works

W= cChIMESSaGENSULSEPHBI)NEISE

¥ Agents (point of communication) arne assigne "ro Zl
queue and translate the message intotneNoxine:
required by the queue (XML, Text, SQL, Java :

® Agent Listeners wake up and listen for messag S
from agents; the listener passes the message _’-'f
from the agentto the gqueue '

&® Queuves are database tables; the Advanced
Queuing (AQ) system processes these queues
based on dates

© 2007 Solution Beacon, LLC. All Rights Reserved.




Workflow Types

¥ Synchrenous
Process Immediately

i
=

Execute start to finish without interruption R

T

Return control to calling application when finished :"‘ -
Write to run-time tables (can view results inimonitor)s ===
& Examples =

Calculate price on an order
Create a user name in user management

« CERTIFIED
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Workflow Types

W Eoncedisynchrionels

Processes Immediately. b
Contain only activities that can be executed immediaiely

Workflow Persistence is set to Synchronous: in wor iloyy
builder =

Execute start to finish without interruption __
Return control to calling application when finished™ =

Do not write to run-time tables, no audit trail
ltemKey = #SYNCH

- o ey

& Example

ORACLE

Account Generators

CERTIFIED
PARTMNER
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Workflow Types

Y ASyACheNoUS
Contain activities that interrupt the flow

Return control to calling| application WhenHirstiniesis jr)r
activity I1s encountered ‘_r_*

Write to run-time tables (can view results in monitdf}— _

Deferred processes processed by Workflow Backgrounf =
Engine

&® Examples
Receipt Confirmation
AP Invoice Approval

« CERTIFIED
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New Menus

AN erkifiowrBsermVENINEW)

Seeded

& Self Service Workflow
Home
Status Monitor
Notifications — same as Advanced Worklist

« CERTIFIED
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New Menus

LA Weggilowy UlsaeWeg Agolicztie)

Seeded
& Advanced Worklist
& Self Service Workflow

Home
Status Monitor
Notifications — same as Advanced Worklist

« CERTIFIED
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Self Service Workflow — Home SOLUTIONBEACON e

Real Solutions for the Real World®

DRACI_E Preferences @é Close Window

2 ‘T 0) = c10) o . ' _ ‘im Status Manitor Matifications
Wel SBEHNM
due now seomy

¥ \Vacation Rules .
otifications
. Below is a list of your most important notifications. Select the subject to —,
‘WO rkl ISt AcceSS respond or select "Full List" to see all your notifications. \FullList)

| Switch User )

‘ Status Of WO rk-ﬂ OWS Type |Suhject Sent |Due |
setvice Messages  Message for Testing Motification Mailer 25-Apr-2006
service Messages  Message for Testing Motification Mailer 25-Apr-2006
you Own Service Messages  Message for Testing Motification Mailer 0&-Apr-2006
oystern: Error Error in Workflow APEXPAB0EY 13-Feb-2006

& TIP Yacation Rules - Redirect ar auto-respond to notifications.
@ TIP Warklist Access - Specify which users can view and act upan your natifications.

Status at a Glance

Your most recent workflows are shown below. Select a workflow link to wiewe | Full List "II
itz natification history, or select "Full List" to check the status of all your
weatkflowes.

Status Workflow Type

Workflow Started Completed
(Mo warkflows found)

S GERTIFIED B e e, T N Rt
ORACLE ;,nnen
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Self Service Workflow — Home SOLUTIONBEACON e

Real Solutions for the Real World®

DRACI_E Preferences @é Close Window

F ‘S‘WTMN s/ ‘im Status Monitar Matifications

. ' Wel
Only available if eicome SSEHH

another user has
granted you Notifications

Below is a list of your most important notifications. Select the subject to

WO rkl ISt Access respond or selﬁeu::t "Full List" to see all your notifications. \Ful List)
| Switch User |
Type |Suhject Sent |Due |
‘ Ta bS cerdice Messages  Message for Testing Motification Mailer 25-Apr-2006 e
. service Messages  Message for Testing Motification Mailer 25-Apr-2006 -?.__‘
Status Mon Iitor Service Messages  Message for Testing Notification Mailer 06-Apr-2005 ==
oystern: Error Error in Workflow APEXPAB0EY 13-Feb-2006
N OtlflCathnS @ TIP ‘v’au::at?nn Rules - Rediren_:t or gutu-respund tn_nntiﬁcatinns. -
@ TIP Warklist Access - Specify which users can view and act upan your natifications.

& Same as worklist Eorneicr

Your most recent workflows are shown below. Select a workflow link to wiewe | Full List "II
itz natification history, or select "Full List" to check the status of all your
weatkflowes.

Status Workflow Type Workflow Started Completed

(Mo warkflows found)

L

Tt e ————— S —— . ) - o
ORACLE PARTMNER
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Notifications

YAuemaucallyANeiiiAlser:
Alert users of exception conditions
Respond to events that require human;judgmEeENTES

# Send Notifications to individuals or roles S8

Change the participants in a role without changing tﬁ_ :

Process =
& Automatic Notification Forwarding

When user is unavailable (vacation, sick leave)

When user wants to transfer or delegate a task

© 2007 Solution Beacon, LLC. All Rights Reserved.




Notifications

YRecipienticant

Respond (or close Ii'ne action required)

T

Forward
& Owner or original recipient not updated

& |If forwarded via email, workflow can’t track, but records 2 -

eventually record responder’s e-mail and respond messages =
—

attributes

Transfer Ownership
& Cannot be done via email viewing of notification

& Cannot Transfer AP Approval Management notifications

MetaLink note 336226.1
Oracle has enhancement request for AME - 3298110

© 2007 Solution Beacon, LLC. All Rights Reserved.
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Profile Options

YAVESNelilicationiReassignivicde
Delegate — cannot chooese [Re-assign

Transfer — cannot choose Delegate — Whether; hlé f
changes depends on workflow involved .

Reassign — can choose Delegate or Transier

& \/acation Rules: Allow All

Disabled — cannot specify "All’ for Vacation Rules
Enabled — can specify ‘All" for Vacation Rules

« CERTIFIED
ORACLE [, oruer
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Self-Service Notifications SOLUTIONBEACON e

R

| Solutions for the Real World®

Close Window

Preferences Help |

Home > Worklist >

Expense W16070 (60.00 EUR)

[ Problem Fixed ) ( Return to Preparer | [ Reassign ) ( Reguest Informatian )

To SYSADMIN SYSADMIN
Sent 11-Feb-2005 13:00:29
Due 14-Feb-2005 13:00:29

ID 841325

Expense Report for Boursin, Miss Elisabeth
Cost Center 301
Purpose Reunion mensuelle Projet
Expense Report Total 60.00 EUR
Notes The systemn could not find an approver for the reason listed below.

Error Message A supenvisor for the employee seeking reimbursement for this expense report cannot
be identified. Please go to the Enter Person window and assign a supenisor to this
employee.

Instructions Correct this error and click Problern Fixed to run the Find Approver procedure again. If
the erors can be resolved by the preparer, please provide specific instructions how to
fix the problem in the Motes section and click Return to Preparer to reset the Expense
Report to a Saved status.

Extended HTML

Line Number Date Expense Type Amount| Justification "-.:

m eS S ag e fo r m at S 1 12-JUN-2003 Woiture 50.00 | Réunion mensuelle sur site -‘-‘_._
2 13-AUG-2003 Restaurant 10.00  Réunion mensuelle sur site _

Total 50.00 o |

Action History

Num Action Date Action From To Details
1 08-FEB-2005 12:50:23 Cancel SYSADMIN SYSADMIN Workflow System -
2 11-FEB-2005 13:00:29 Cancel SYSADMIN SYSADMIN Workflow System

Open next
Notification
E Return to Waorklist (_Problem Fixed ] ( Return 1o Preparer | ( Reassign ) ( Reguest Infarmation )
W I t h O u t [IDisplay next notification after my response
! Close Window | Preferences | Help
Returning to
worklist

Response

MNote

« CERTIFIED
ORACLE PARTMNER
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Electronic Signatures

W Canitrespondihreughre=mell
Informs user electronic signature is required
Includes Link to go to Notification Page

Must log in as intended recipient (not delegated/awi ic
user)

& Purge Obsolete Workflow Runtime Data® hasn
profile option, ‘Signed Notifications” that allews _
signed notifications to be retained (set value to Y)=

© 2007 Solution Beacon, LLC. All Rights Reserved.




Electronic Signatures

¥ Password=eased

When replying to notification
& Confirmation page appears
& Enter username/password

¥ Certificate-based (11.5.10 only)

Requires valid X.509 certificate issued by a certificat e—
authority

® See: Loading Certificates for Digital Signatures, Oracle
Workflow Administrator's Guide.

When replying to notification
& Confirmation page appears
# Choose Sign button
#® Use Web browser to enter your X.509 certificate

« CERTIFIED
ORACLE [, oruer
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Worklist  —

SOLUTION BEACON 11c
Real Solutions for the Real World®

= Werklist o Flogrls Peice

Worklist
[ Full List )
. ch User )

Subject SEI'It"'-._ I Due
Message for Testing Motification Mailer 25-Apr-2006 ice z
Message for Testing Motification Mailer 25-Apr-2006
Message for Testing Motification Mailer 06-Apr-2006
Error in Workflow APEXP/16069 13-Feb-2006 System: Error
i edirec espond to notifications.
5 can view and act upon your notifications.

« CERTIFIED
ORACLE [, oruer
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Advanced Worklist SOLUTIONBEACON e

Real Solutions for the Real World®

ORACLE' Workflow

Home Logout Preferences Help Personalize Page

Worklist for Behn, Susan
Worklist
View |Open Notifications hd &J [ Customize )
Select Notifications: (_Open ) (_Reassign ) | (_Switch User
Select All | Select Mone

Select Type |Subject Sent Due
0 Senice Messages Message for Testing Natification Mailer 25-Apr-2006
[0 Senice Messages Message for Testing Motification Mailer 25-Apr-2006
0 Senice Messages Message for Testing Natification Mailer 06-Apr-2006
[0 System: Error Error in Workflow APEXP/16069 13-Feb-2006

& TIP Vacation Rules - Redirect or auto-respond to notifications.
& TIP Worklist Access - Specify which users can view and act upon your notifications.

MU

Home | Logout | Preferences | Help | Personalize Page

Copyright (c) 2008, Oracle. All rights rezerved.

: .
About this Page Privacy Statement
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Personal Worklist SOITL‘IEEDNBMONM

Real Solutions for the Real World®

YNoetincludedion'seededNrents

Add function ‘Personal Worklist” to: menu
¥ |ncludes Personalize button

ORACLE Workflow User Web Applications

Home Logout Preferences Help Personalize Page

Worklist for Behn, Susan

Worklist -
(Simple Search ) |

View [open Notheatons [ (Go) (Pemsonelle) -
Select Notifications: (_Open ) (_Reassign | | | Switch User ) ﬂ-—-
Select All | Select None e
Select Subject From Sent™ Type Status |Due |Type Internal Name | - _:-_--."

[0 Message for Testing Notification Mailer 25-Apr-2006 Senice Messages Open CS_MSGS I

[0 Message for Testing MNotification Mailer 25-Apr-2006 Senice Messages Open CS_MSGS .

[0 Message for Testing Notification Mailer 25-Apr-2006 Senice Messages Closed CS_MSGS

[0 Message for Testing Notification Mailer 06-Apr-2006 Senice Messages Closed CS_MSGS -

[0 Message for Testing MNotification Mailer 06-Apr-2006 Senice Messages Closed CS_MSGS =

[0 Message for Testing Notification Mailer 06-Apr-2006 Senice Messages Open CS_MSGS

[0 Emor in Workflow APEXP/16069 SYSADMIN 13-Feb-2006 System: Error Open WFERROR

& TIP Vacation Rules - Redirect or auto-respond to notifications.
@ TIP Waorklist Access - Specify which users can view and act upon your notifications.

Home | Logout | Preferences | Help | Personalize Page
Copyright (c) 2008, Oracle. Al rights reserved.

About this Page Privacy Statemen
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Worklist Access SD]:[%DN BEACON. 11c

Real Solutions for the Real World®

W Shewstexistinerganiees
¥ Click Grant Worklist Access toradd

¥ Behaves as delegated notifications — con3|de
auditing Impact

ORACLE Workflow User Web Applications

Worklist Access

The following users have access to view and act upon your worklist

[ Grant Warklist Access

Name Description Start Date End Date Status Update Delete

Mo results found. =

Return to Waorklist

Home | Logout | Preferences | Help | Personalize Page

Copyright (c) 2006, Cracle. All rights rezerved.
About this Page

« CERTIFIED
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Worklist Access SDI:L‘IE'EDN BEACON. 11c

Real Solutions for the Real World®

¥ CheeseriName

Leave "All Employees and Users' toavoid gettlng
customer contacts, etc

End date optional

ORACLE Workflow User Web Applications

Home Logout Preferences Help Personalize Padge

Wiorklist Access = -
Grant Worklist Access ==
Grant another user access to view and act upon your notifications via the Worklist, 'm -M‘ ﬂ
* |ndicates required field
= Mame |AII Employees and Users v |iTSHARF'E | ,,5?
Description | |

* Start Date |28-Dec-2006

[example: 25-Dec-2008)

[ Cancel | [ Apply

Home | Logout | Preferences | Help | Personalize Page

Copyright (6 2006, Oracle. Al rights reserved. .
i= Pacy Brivacy statement
About this Pacge Privacy Statement

« CERTIFIED
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Personal Worklist SOLUTIONBEACON e

Real Solutions for the Real World®

\iewpllldeownrEchorsENIEWN@RE 1, e
&® Simple Search (has Link tor Advanced! Search)

& Personalize views — add fields, filter;, resonieie

& ._" &

ORACLE Workflow User Web Applications

Home Logout Preferences Help Personalize Page

Worklist for Behn, Susan
Worklist

| Simple Search J
View |0pen Motifications v |. Go ) | Persanalize ) -E__ -
X
Select Notifications: (_Open | [ Reassign ) | | Switch User ) #—-I
Select All | Select None -
Select Subject From Sent” IType Status |Due |Type Internal Name | e

[0 Message for Testing Netification Mailer 25-Apr-2006 Senvice Messages Open CS_MSGS
[0 Message for Testing Netification Mailer 25-Apr-2006 Senvice Messages Open CS_MSGS
[0 Message for Testing Netification Mailer 25-Apr-2006 Senvice Messages Closed CS_MSGS
[0 |Message for Testing Motification Mailer 06-Apr-2006 Semnvice Messages Closed CS_MSGS
[0 Message for Testing Netification Mailer 06-Apr-2006 Senvice Messages Closed CS_MSGS
[0 Message for Testing Netification Mailer 06-Apr-2006 Senvice Messages Open CS_MSGS
[0 Error in Workflow APEXP/16069 SYSADMIN 13-Feb-2006 System: Error Open WFERROR

& TIP Vacation Rules - Redirect or auto-respond to natifications.
& TIP Worklist Access - Specify which users can view and act upon your notifications.

Home | Logout | Preferences | Help | Personalize Page

Copyright (c) 2008, Oracle. All rights reserved.

About this Page Privacy Statement
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Personalize Personal Worklist SOITL‘IEEDNBMON.M

Real Solutions for the Real World®

-

Yoy DuplicateNVienwrandicustemizerelicks D iCEiE:
¥ To Customize seeded view, click ‘Create View:

LY
-
. 3

ORACLE Workflow User Web Applications

Home Logout Preferences Help Perzona

Personalize Views
| Cancel | | Apply

Below is a list of all pre-configured and/or personalized views applicable to "Customizable and searchable worklist” table on the previous screen. Pre-configured views are read only. Duplicate a pre-configured view to
see its definition or to create a vanation of the same.

Select View: (Duplicate ) | [ Create Yiew )

Select View Name Description Display View Default Update Delete
@ open Notifications ma Set by User f m
O All Motifications Yes f i}
O FYI Notifications Yes f i
O Notifications From Me Yes Yz i
O Open Notifications Yes Va i}
O To Do Notifications Yes V4 m

Home | Logout | Preferences | Help | Personalize Page

Copyright (c) 2008, Oracle. All rights reserved.

‘ )
About this Page Privacy Statement
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ORACLE PARTMNER

© 2007 Solution Beacon, LLC. All Rights Reserved.

LR



ustomize Personal Worklist SOLUTIONBEACON e

Real Solutions for the Real World®

-

Create View
Below is a list of attributes that can be edited to change the (_Cancel ) (_Rewert ) (_Apply and View Resulis | (_Agphy )
view andfor filter the data that is displayed in your table._
= Indicates required field

General Properties

Column Properties

Update the appropriate column attributes as desired. (_Rename Columns / Totaling

’ Ir r | O | | r ' l r I Columns Shown and Column Order
Available Columns Columns Displayed

To Subject
Information Requested From From
Closed Sent

Priority Tvpe
Motification 1D Status
From Me = Due
Message Mame .

Type Internal Name
Text_Attribute
Text_Attribute2

Text_Attribute3
Text_Attributed
Text_Attributes
Text_Attributet Bemove All

Text_Attribute? L2 P o
Text_Attributes .

Text_Attribute9 -

= Text_Attribute10
Form_Adttribute1
I e r e S S e S p— "
a & TIP Columns with totaling capabilities shown can only display as the end column of the table

Sort Settings

= Wiew Name | |

MNumber of Rows Displayed |25 Rows

[0 Set as Default

Description

(2

Column Name Sort Order

First Sort| Sent ~ || descending |~

¢

Second Sort| Subject ascending ~

Third Sort| From ~ || ascending ~

Search Query to Filter Data in your Table

Specify parameters and values to filter the data that is displayed in your table._
Advanced Search

@ Search results where each must contain all values entered.

> Search results where each may contain any value entered_

Subject [is ~ |

From [is ~ |

Message Attribute [is =~ ]
sent  [is =~ | |

Add Another |Closed

((Cancel ) (_Rewert ) (_Applyand wiew Results ) (_Applhy )

« CERTIFIED
ORACLE PARTMNER
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Enhanced Worklist Functions

Yilkinkeatiachmenisi(imagesyspreads

notifications
Cannot be included in email
Adds View: link to Notification header

Only viewable in new OAF worklist pages

« CERTIFIED
ORACLE [, oruer
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-

Enhanced Notification Detail Page (non-
email, OA)

W RESPONSENUIHORSHOR/IICIOITINECE

& Display ‘Next Notification” After My Respons
check box 3

&® Return to Worklist’ link

© 2007 Solution Beacon, LLC. All Rights Reserved.




Self Service Workflow y

SOLUTION BEACON . 11

Status Monitor ey Pkl

_WVleriiter for Weorkileyws ol oy

IHowever, many workflow: Including Inveices and r
require a customization tor set the ewner:

ORACLE- Home Logout Preferences @g

Hame ) Status Monitor Matifications \

A
—~

:_)_ A

Status Monitor =
Monitor Search

Workflows =

Search - L
Specify search criteria and select "Ga" to find workflows. -ﬁ |

* Status @ —

P=Show More Search Qptions

Results: Workflows
To see all notifications sent by the workflow, select "Notification History." Select "Participant Responses” to view comments and other data collected for response-required notifications.

@ TIP Workflow histories are perlodlcall\ purged fram the system and may no lenger be available for review
Select Workflow and View... [ Matification History ) | Status Diagram ) ( Participant Responses )

Select Status Workflow Type |Workf| ow |Started o/ Completed
® |3 Error iStore Alerts Workflow ORDCONF-081903132520-5122 19-Aug-2003 13:25:20

Home | Status Monitor | MNotifications | Home | Logout | Preferences | Help

Copyright 2000-2004 Oracle Corporation. All rights reserved. Privacy Statement

« CERTIFIED
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Workflow Monitor SOL-[%;DN BEACON. 11c

Real Solutions for the Real World®

¥ ClicksParicipantiRespoer

ORACLE Home Logout Preferences Help

Home 3 Status Monitor SEG=TIE )
Status Monitor = Manitor Search =
Monitor Responses

Participant Responses: ORDCONF-081903132520-5122
Workflow Type  iStore Alerts Workflow Started  19-Aug-2003 13:25:20
Status  Error Completed

Hotification Responses

T

Notification Subject Respondent Comment Response View Response Details

@ TIP Only completed, response-required natifications are shown below. If you're interested in information-only notifications, or unanswered response-required notifications, see the complete Activity History =
Y p p q Y Y p q p Y Y ﬂ
(Mo natifications found) 2 ;

Home | Status Monitor | Netifications | Home | Logout | Preferences | Help
Copyright 2000-2004 Qracle Corporation. All rights reserved. Privacy Statement

« CERTIFIED
ORACLE PARTMNER

© 2007 Solution Beacon, LLC. All Rights Reserved.




Workflow Monitor P BEACON. 11c

Real Solutions for the Real World®

Jur

Home Logout Preferences Help

ORACLE’

Sl Status Monitor Notifications |

Status Monitor > Monitor Search >
Monitor Diagram

Status Diagram: ORDCONF-081903132520-5122
Workflow Type  iStore Alerts Workflow Started 19-Aug-2003 13:25:20
Status Error Completed
Current Status

‘ Process Ta Map Message Templates : IBEALERT ORDCOMNF-081903132520-5122 ‘ Zoara In| Zoorm Out

% Default ';@

End

oermiton | SGe Y (1SiatuelT) (aicaton!

Current Location :Process To Map Messade Templates/iProcess To Map Message Templates

Iterm Type : iStore Alerts \Workflow

Activity Mame . Process To Map Message Templates
Description : Process To Map Message Templates
Activity Type Process

Result Type

Home | Status Monitor | Motifications | Home | Logout | Preferences | Help

Copyright 2000-2004 Oracle Corporation. Al rights reserved. Privacy Statement
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Workflow Monitor

Real Solutions for the Real World®

¥ ClickeNodertorseeinic
about node

& Status tab shows error
message

& Notification tab says
who it went to

& Usage tab gives
timeout info

& Can’t see attributes

« CERTIFIED
ORACLE [, oruer

Status Monitor > Monitor Search >
Monitor Diagram
Status Diagram: ORDCONF-081903132520-5122
Warkflow Type  iStore Alerts Workflow Started 19-Aug-2003 13:25:20
Status Error Completed

Current Status

Process To Map Message Templates ; IBEALERT ORDCOMNF-081903132520-5122

sage . |ORA-01403: no data found DORA-01403: mi

Home | Status Monitor | Motifications
Copyright 2000-2004 Oracle Corporation. All rights reserved.

© 2007 Solution Beacon, LLC. All Rights Reserved.




.-

Going on Vacation?
Set up Routing / Vacation Rules

Y RoeutngyVacationiRules
Available from: all worklist screens

Can only create rules for <All> or itemtypes: curreEntiyarg
progress =

OWE rollup 2 or 1110

& Lookup Type — WF: Vacation Rule ltem Types
® Profile option — Vacation Rules: Allow All

« CERTIFIED
ORACLE [, oruer
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Set up a Vacation Rule o

SOLUTION BEACON 11c

Real Solutions for the Real World®

O Firs
@ Click Create Rule to add rule

ORACLE Workflow

Vacation Rules

Rule Name Item Type  HNotification Update Delete Status
You have not setup any notification routing rules. Please use the Create Rule button to create a new notification routing rule

= -
g
Return to Worklis

Home | Logout | Prefer 5
Copyrig res X

PARTMNER

i l.as Vegas J
CRACLE CERTIFIED A :

*s
...‘
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Set up a Vacation Rule Smjaiﬁowmcom

Real Solutions for the Real World®

¢ To create a ru
leave <All> highlighted, click Next

ORACLE Workflow

Home Logout Preferences Help

M

J
Item Type  Motification  Rule Response

Vacation Rule: ltem Type
Select the type of notification that will activate this rule.

ltem Type |--All- hd
-All-
R v ion R Contract Approval Step 1 of 3 [Next)
eturn to Vacation UEPC”:’“ tep 10 m
HR

Home | Logout | Preferences | Help

Copyright 2000-2004 0rac) OKL: CS Credit Memo ! Pr atement
PA Mass Assignment Transaction Workflow

Salary Change Workflow
Senvice Messages
System: Error

« CERTIFIED
ORACLE PARTMNER
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Set up a Vacation Rule Smjaiﬁowmcom

Real Solutions for the Real World®

¢ (Optionz nd De
® (Optional) Use Message to explain transfer

ORACLE Workflow

Home Logout Preferencez Help

Iltem Type  MNotification  Rule Response

Vacation Rule: Response

ltem Type  All
Motification Al

x Start Date | 12-Apr-2005 | E
(example: 12-Apr-2005)
End Date | |

(example: 12-Apr-2005)

Message

Comments will dizplay with each routed netification
(® Reassign |AII Employees and Users v |SYSADMIN SYSADMIMN
@ Delegate your response

A manager may delegate all expense report approvals to an assistant.
O Transfer notification ownership

A manager may transfer a notification for a specific project to the new manager of that project.

((Cancel )( Back] Step 3 f 3( Agaly )

Home | Logout | Preferences | Help

Copyright 2000-2004 Oracle Corperation. All rights reserved. acy Statement

« CERTIFIED
ORACLE PARTMNER
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Set up a Vacation Rule Smjaiffmmom

Real Solutions for the Real World®

- ¥ Pick Person to reassign tc
® Choose Delegate or Transfer
@ Click Apply

ORACLE Workflow

Home Logout Preferences Help

Item Type Motification  Rule Response

Vacation Rule: Response

ltem Type Al
Motification Al
* Start Date | 12-Apr-2006
(example: 12-Apr-2005)
End Date |

(example: 12-Apr-2005)

Message

Comments will display with each routed netification
(@ Reassign |AII Employees and Users v |SYSADMIN SYSADMIMN

(@ Delegate your response
A manager may delegate all expense report approvals to an assistant.
O Transfer notification ownership
A manager may transfer a notification for a specific project to the new manager of that project.

(Cancel ) Back] Step 3 ~f 3( Agply )

Home | Logout | Preferences | Help
Copyright 2000-2004 Oracle Corporation. All rights reserved. cy Statement

« CERTIFIED
ORACLE PARTMNER

© 2007 Solution Beacon, LLC. All Rights Reserved.




Set up a Vacation Rule

Real Solutions for the Real World®

©To Create R
Specific Notlflcatlon Plck the Item Type pres
Next. . 7

-
e |
&

ORACLE Workflow

Home Logout Preferences Hel

Item Type Motification Rule Response

Vacation Rule: ltem Type
Select the type of notification that will activate this rule.

Return to * . hales Step 1 of 3 | Mext

Home | Logout | Preferences | Help
Copyn, .d0-2004 Oracle Corporation. All rightz rezerved.

« CERTIFIED
ORACLE [, oruer
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Set up a Vacation Rule

O For all notifications fc -

@ For a specific notification, highlight name, pr‘
Next

_—

ORACLE Workflow

Home Logout Preferences Help |

Item Type Notification Rule
Home | Logout | Preferences | Help

« CERTIFIED
ORACLE [, oruer
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Set up a Vacation Rule Smjaif'fmmom

Real Solutions for the Real World®

‘Add mmen
send to, click Apply :

-
=

Note: can override general rules for specific notifica

'y

ORACLE Workflow

Home Logout Preferences Hel

Itermn Type Motification Rule Response

Vacation Rule: Response
Item Type Expenses
Motification  Expense ... (...}
= Start Date | 12-Apr-2005 |
(example: 12-Apr-2005)
End Date | |
(example: 12-Apr-2005)

Mes-ane

Comments will display with sach routed notification
@ Reassign |AH Employees and Users VI | ,,5?
@ Delegate your response

A manager may delegate all expense report approvals to an assistant

O Transfer notification ownership
A manager may transfer a notification for a specific project to the news manager of that project.

> Respond
Note

Action | Problem Fixed hd

& Deliver notifications to me regardless of any general rules

(Cancel | Back| Step 3 of 3_Apply )

Home | Logout | Preferences | Help
~2004 Oracle Corporation. All rights reserved. tatement

Copyri,

« CERTIFIED
ORACLE PARTMNER
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Vacation Rules

notification is sent to aII users of that respon

€ Once one person responds, notification is re
from all others’ in-basket

@ If multiple rules at same level exist, Oracle
arbitrarily picks one

© 2007 Solution Beacon, LLC. All Rights Reserved.




Vacation Rules

Y lVultplesties arepreorEsSEdNiie
least specific 3
MESSAGE_TYPE = <type> and MESSAGE_NAME = <nam
MESSAGE_TYPE = <type> and MESSAGE_NAME is mull"
MESSAGE_TYPE is null and MESSAGE_NAME is nulll %

& If reassigned, rules are checked for new. recipie_
list of rules =

« CERTIFIED
ORACLE [, oruer
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Preferences

¥ UsernsicanichangethEmolificz!
via the preferences bution

® Remove preferences button by setting profil*
option General Preferences Show FlagtoiNers

& Changing global preferences do NOT overrlde
preferences set individually

© 2007 Solution Beacon, LLC. All Rights Reserved.




Preferences

ORACLE

m

ome Locoull Preferences gl

Perzonalize Paoe

SOLUTION BEACON . 11
Real Solutions for the Real World®

Default Application Language | American English + ()

Accessibility

Accessibility Features |Nnne

v®

Regional

‘Umted States A
| dd-MM-yyyy [04-Feb2007) v
‘ (GMT -08:00) Pacific Time

‘Western European (Windows) @

Territary

Date Format

Timezone v|

Mumber Format

Currency

Client Character Encaoding

Change Password

Known As |Susan Behn

Old Pasgward |

|
|
Mew Passward | |
|

Repeat Password |

Start Page

Responsibility
Page

Notifications

HTML mail with attachments v
ifications will be sent in your cu

Ernail Style

ane, American English

o User General Preferences
Preferences | Cancel ) | Resetto Default | | Apply |
o Access Languages
Requests Current Session Language | American English v (1)

| Cancel | | Resetto Default | | Apply |

—_—

Home | Logout | Preferences | Help | Personalize Page

Copyright () 2006, Cracle. Al rights reserved.
About this Page

« CERTIFIED
ORACLE PARTMNER

© 2007 Solution Beacon, LLC. All Rights Reserved.
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Things to watch for

Real Solutions for the Real World®

S WithATGEPEEIRUPZR@ANN e OGP E o1
new gueries: (Unless refresh buttonipressed) s
Ensure following programs are scheduled
& Workflow Agent Activity Statistics concurrent Program

& Workflow Mailer Statistics Concurrent Program
& Workflow Work items Statistics Concurrent Pregram

ORACLE

Applications Manager IR R

Applications Systerm:ad1vis3 = Workflow =

Errored Work ltems: a510vis3

Last Updated: 23-01-2007 00:56:34

« CERTIFIED
ORACLE [, oruer
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Things to watch for

¥ Cloning

All'components are updated
& No references to source database

Notification Mailer

& Turned off
Individual preferences need to be updated

® Test Address — ATG RUP3 changes configuration steps

&® Notorious Business Events

Oracle.apps.ar.hz.DQM.realtimesync
& Metalink note 317454.1

Oracle.apps.ar.transaction.%
& Metalink notes 364585.1 and 301907 .1

« CERTIFIED
ORACLE [, oruer
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Things to watch for

©11/10 = MUST be on ATG-PF.HRUP3 or

Corruption in Directory sync tables

Should periodically run
& Workflow Directory Services User/Role Validation

#® Update Person Names
Followed immediately by Workflow: Directory Syne

« CERTIFIED
ORACLE [, oruer
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ThingS to watch for SOL-L%ONBEACONM

Real Solutions for the Real World®

AN ErewWsHVIDSH P -
be configured

Timeouts

& Example —
REQAPPRV Start/End |N|:|rma| ﬂ /

Commett |

< Timeouts

Matification

Mavigator Control Properties L

Nnt'rﬁcatiun] Details] Foles ] Access  Mode ande Attributes
Fg

Label |F'EI_F|ED_.-’-‘-.F'F'F| OWE-1

M

5 Ti ;
TlmeOUt nOt e Type |N|:| Tirneout ﬂ
defined | :
Walid — £
Priority
Type | Defaul |
Performer
Type |Item Aftribute ﬂ

Yalue |.-i'-.|:||:|r|:|ver |Jzer Mame

oK

0y

e e

.......
''''''

« CERTIFIED
ORACLE PARTMNER
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Things to watch for

Wogkdlows MUSTT g corleurec

Performers
¢ Example — APEXP

Whois informed if rejected

Navigator Control Properties

Na'ﬁgator Control Properties

SOLUTION BEACON . 11
Real Solutions for the Real World®

Noﬁﬁcaﬁon] Deiails] Roles ] Access  Node ]Node Aftributes

Label |INFDF!M_AF'_MANAGEH_HEJECTED

Start/End | Maormal -

Comment |
Timeout
. Type |Nc- Timeout ﬂ
Inform AF E2penze
Fepart They
Fleviewed |z Mar Pririty
Rejected Type |Defaull ﬂ
=3
Performer
. Type |Itemﬁ-\ttnbute ﬂ
Value |aF

LE  Expenze Report Has

Been Payables
Reviewed

« CERTIFIED
ORACLE PARTMNER

Attribute ] Access ]

Item Type iE:-:penses

Internal Name 1F'.-’-'~Y.-’-‘~E LES

Dizplay Name i.t’-‘-.F'

Dezcription 1F'a_','ab|es

Type | =l

- Default

© 2007 Solution Beacon, LLC. All Rights Reserved.




ThingS to watch for SOLUTIONBEACON e

Real Solutions for the Real World®

o [ml ||

- Werkiloys ICIST = Xid 1] === 2e] 2

be configured /*@ 1

Account

Generators -

# |t Using Projects, L t”’N
MUST customize
POWFPOAG, e | e e EEL e
POWFRQAG, ’

PAAPINVW

& No Notifications, no
deferred activities

CCCCCC

L

« CERTIFIED
ORACLE PARTMNER
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Thin gs to watch for SOLUTION BEACON  11c

Real Solutions for the Real World®

N erkilewsHVIlUSHNe
configured .

Attributes

& Example —
CREATEPOQO,
POERROR

Auto Create Allowed

Auto Approval
Allowed

Is contact required

&

ethod

]
=

' l.as Vegas

SEAELE" CERTIFIED - : 3 :"

PARTNER
© 2007 Solution Beacon, LLC. All Rights Reserved.




.-

Common Requests

wilidesReguesilviereN nierneiiel
#HIDE_MOREINFO — set value to Y (not Yes)
& Hide ‘Reassign’
#HIDE_REASSIGN - set value to Y (not Yes)

® Remove Notification History (useful for FY1) '_ =
#HISTORY — leave value blank e

-

Note: These attributes are for changes to specific 3
workflows. Global changes can often be made
using OA Framework personalizations

© 2007 Solution Beacon, LLC. All Rights Reserved.
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Things to watch for

VIWWEERRORS tialareiepe
bde_wf_clean_worklist — Metalink Note 25504:8: 1%
POERROR - duplicate script and replace name===

& Patching resetting Workflow Administrator o
SYSADMIN

&® Nobody reading notifications to SYSADMIN
Worklist Access

© 2007 Solution Beacon, LLC. All Rights Reserved.




Thin gs to watch for SOLUTION BEACON  11c

Real Solutions for the Real World®

ORACLE

= ‘ E-r.-r-efed Wk{ 4 Gwsﬂ Applications Manager _M
that are ignored

Use OAM to check
counts

ent Card Employee Verification Workflow

GL AutoAll 0
GMS Workflow
HR

Supp | Setup | Home | Logout | Help
Oracle Corporation. All Rights ved.
Manag

' l.as Vegas

-..‘.

« CERTIFIED
ORACLE [, oruer
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Things to watch for

Wi ackeoroundNERgINENECOMIMENGE
Run Stuck by itself

¥ Freguency — once/day sufficient
& \Worklist on Home Page

Can be a performance issue
Can be hidden through Personalization

& Make sure all admin menus are present

veloper Svedio Business Events atatus Monitor Matifications Administration

es | “Yacation Rules | Notification Search

« CERTIFIED
ORACLE [, oruer
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Questions and Answers

Thank you!

Susan Behn
sbehn@solutionbeacon.com
Karen Brownfield
kbrownfield@solutionbeacon.com

www.solutionbeacon.com

Real Solutions for the Real World.®

« CERTIFIED
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Check out mﬂa'ew book:

Installing, Upgrading and
Maintaining Oracle
Business Suite
Applications 11.5.10+

IT'S HERE!
Order from www.lulu.com

Sign Up For the Solution
Beacon Newsletter at
www.solutionbeacon.com

Awvailable at www._solutionbeacon.com

Release 11/Workshops
Dallas, TX « Santa Clara, CA
Cincinnati, OH ¢ Denver, CO ¢ Atlanta, GA
Detroit, Ml « Las Vegas, NV

Real Solutions for the Real World® WWW. SO|Utlon beacon .Com




